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bl iqfLrdk esa 'kkfey tkudkjh tse ,aM ToSyjh fLdy dkmafly v‚Q bafM;k ds fo'oluh; lzksrksa ls çkIr dh xbZ gSA tse 

,aM ToSyjh fLdy dkmafly v‚Q bafM;k mä tkudkjh dh lVhdrk] iw.kZrk ;k i;kZIrrk ls tqM+h lHkh okjaVh dks ukeatwj 

djrk gSA blesa 'kkfey fdlh Hkh tkudkjh] ;k mldh O;k[;k esa fdlh Hkh çdkj dh =qfV] pwd ;k vi;kZIrrk ds fy, tse 

,aM ToSyjh fLdy dkmafly v‚Q bafM;k dh dksbZ ftEesnkjh ugha gksxhA bl iqLrd esa 'kkfey d‚ihjkbV lkexzh ds Lokfe;ksa 

dk irk yxkus ds fy, ;FkklaHko ç;kl fd, x, gSaA çdk'kd bl iqLrd ds Hkkoh laLdj.kksa esa lq/kkj djus ds fy, ekfydksa 

esa ykbZ xbZ fdlh Hkh pwd ds fy, vkHkkjh gksxkA tse ,aM ToSyjh fLdy dkmafly v‚Q bafM;k dk dksbZ Hkh vf/kdkjh bl 

lkexzh ij Hkjkslk djus okys fdlh Hkh O;fä dks gksus okys fdlh Hkh uqdlku ds fy, ftEesnkj ugha gksxkA bl çdk'ku esa nh 

xbZ lkexzh d‚ihjkbV ds v/khu gSA bl çdk'ku ds fdlh Hkh Hkkx dks tse ,aM ToSyjh fLdy dkmafly v‚Q bafM;k }kjk 

vf/k—r fd, x, fcuk] fdlh Hkh :I;k fdlh Hkh lk/ku esa] pkgs og dkxt ij gks ;k bysDVª‚fud ehfM;k ij] iqu#Rikfnr] 

laxzg ;k forfjr ugha fd;k tk ldrk gSA
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bl izfrHkkxh iqfLrdk ds fuekZ.k gsrq thts,llhvkbZ —fr flUgk vkSj ek/kqjh çHkqydj dks /kU;okn nsuk 
pkgsxkA ge bl volj dk ykHk mBkrs gq, fnYyh tseksyksftdy yScksjsVjh ¼Mhth,y½ dks vkSj Jh vk'kh"k 
dkyjk ¼fMikVZesaV çeq[k] Mhth,y½ dks Hkh bl iqLrd esa muds ewY;oku vknkuksa ds fy, /kU;okn nsuk pkgsaxsA 
ge Qkbu ToSyjh dks mudh çfriqf"V vkSj fVIlksa ds fy, /kU;okn nsuk pkgsaxsA ge f'k{kk vkSj dkS'ky dh 
xq.koÙkk dks cuk, j[kus ds varghu ç;klksa ds fy, fo"k;&oLrq fo'k"kKksa dh ljkguk djrs gSaA ge mudk 
laiw.kZ Hkkjr ds tse ,aM ToSyjh lsDVj ds Nk=ksa dks çsfjr djus vkSj mUgsa lqfo/kk çnku djus ds fy, 
fu"BkiwoZd /kU;okn djrs gSaA

psvjesu] thts,llhvkbZ
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;g izfrHkkxh iqfLrdk fo'ks"k DokfyfQds'ku iSd ¼D;wih½ gsrq çf'k{k.k l{ke djus ds fy, cukbZ xbZ gSA 
çR;sd jk"Vªh; O;kolkf;d ekud ¼,uvks,l½ dks ;wfuV esa 'kkfey fd;k x;k gSA 
fo'ks"k ,uvks,l gsrq eq[; lh[k mís'; ml ,uvks,l ds fy, ;wfuV dh 'kq#vkr dks fpfUgr djrs gSaA 
bl iqfLrdk esa bLrseky gq, çrhdksa dks uhps of.kZr fd;k x;k gSA

;g iqfLrdk ToSyjh fjVsy lsYl ,lksfl,V ds ewyHkwr fcØh Lrj dk foLr`r o.kZu çnku djrh gSA

;g iqfLrdk ToSyjh fjVsy lsYl ,lksfl,V dks fjVsy dkmaVj ij gksus okyh dk;Zç.kkfy;ksa ls 
ifjfpr djkrh gSA

bl iqfLrdk esa nh xbZ foLr`r mRikn tkudkjh ls ToSyjh fjVsy lsYl ,lksfl,V dks ml 
mRikn dks le>us esa enn feysxh ftls og csp jgk gSA

izfrHkkxh] dkmaVj ij dherh LV‚d dks cuk, j[kus ds egRoiw.kZ igywvksa dks le> ik,axsA

;g iqfLrdk ToSyjh fjVsy lsYl ,lksfl,V dks ;g Hkh fl[kk,xh fd nwljs foHkkxksa ds lkFk rkyesy 
cuk, j[kuk egRoiw.kZ gS vkSj dk;Z {ks= dks fdl çdkj ls lkQ vkSj lqjf{kr j[kuk gSA  
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1.  Hkkjrh; vkHkw"k.kksa ds bfrgkl vkSj çrhdkRedrk dks tkuus vkSj le>us esa
2.  ToSyjh oSY;w psu ds [kuu ls miHkksx rd ds ewy rRoksa dks tkuus vkSj le>us esa
3.  fofHkUu fjVsy çk:iksa dks tkuus vkSj le>us esa
4.  Hkkjr esa lksus ds miHkksx dks vkSj miHkksx iSVuZ esa vk, cnykoksa ds dkj.kksa dks tkuus esa
5.  vkHkw"k.kksa ds ykxr fu/kkZj.k] lksus vkSj lksus ds vkHkw"k.kksa ds nke dks le>us esa
6.  vkHkw"k.kksa ds ldy otu vkSj 'kq) otu dks tkuus vkSj le>us esa
7.  gkWyekfdZax dks tkuus vkSj le>us esa
8.  esVy ij[kus ds rjhds dks tkuus vkSj le>us esa
9. ToSyjh fjVsy lsYl ,lksfl,V ¼tsvkj,l,½ dh Hkwfedk vkSj nkf;Ro dks le>us esa  
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1. Hkkjr esa vkHkw"k.kksa ds mn~Hko dks le>us esa
2. ;g le>us esa fd fdl çdkj çrhdkRedrk dk bLrseky Hkkjrh; vkHkw"k.kksa esa gksrk gS

fdlh vkSj ns'k ls fHkUu] Hkkjr bl ckr ij xoZ dj ldrk gS fd bl ds ikl vkHkw"k.kksa ds fMtkbuksa dh ,d fujarj 
fojklr gSA jkek;.k vkSj egkHkkjr ds le; ls Hkkjrh;ksa dks muds vkHkw"k.kksa ls yxko ds fy, tkuk x;k gSA Hkkjr 
ds ikl fMtkbu vkSj f'kYidkfjrk dh ,d laiUu fojklr gS tks vkt Hkh ns[kh tk ldrh gSA
lksus dks igys vkSj vkt Hkh ,d ifo= esVy ekuk tkrk gS & ;g nsoh y{eh ds HkkSfrd #Ik esa ekuk tkrk gS] 
blfy,] bls J)s;] lEekfur vkSj iwtk tkrk gSA lksuk xeZ lwjt dk çfr:i gS] tks fd ifj.kke Lo:i thou 
dk lzksr gSA [kjs lksus dks le; ds lkFk u rks tax yxrk gS vkSj u gh bldk {k; gksrk gS] blfy, çkphu Hkkjrh; 
yksx lksus dks vejrk ds lkFk lac) djrs FksA 
vkHkw"k.k cukus okyksa esa lcls igyk uke flU/kq ?kkVh lH;rk ds yksxksa dk vkrk gS] tks ifj"—r dku dh ckfy;k¡] 
gkj vkSj pwfM+;k¡ cukrs FksA gkykafd] efgyk,a gh lcls T;knk vkHkw"k.k igurh Fkha ysfdu çkphu Hkkjr esa iq#"k Hkh 
dkQh lkjs vkHkw"k.k igurs FksA
tSls vkt gksrk gS] igys Hkh] vkHkw"k.k iguus dks lkekftd Lrj ds lkFk tksM+k tkrk FkkA ysfdu igys] vkHkw"k.k 
iguus ds dqN fu;e gksrs Fks tSls & flQZ 'kkgh yksx vkSj muds ifjokj ds lnL; vkSj dqN vkSj yksx ftudks 
mUgkasus vkHkw"k.k iguus dh vuqefr nh gks] lksus ds vkHkw"k.k vius iSjksa esa igu ldrs FksA vkerkSj ij] ,slk djuk 
lksus tSls ifo= esVy ds ewY;kadu dks gkfu igq¡pkuk ekuk tkrk Fkk D;ksafd lksus dks nsoh y{eh ds :i esa ns[kk 
tkrk FkkA gkykafd] Hkkjrh; tula[;k dk ,d cM+k fgLlk vkHkw"k.k igurk Fkk] egkjktkvksa vkSj 'kkgh ifjokj ls 
tqM+s yksxksa dk vkHkw"k.kksa ds lkFk ,d xgjk fj'rk FkkA

lcls igyk vkHkw"k.k rkoht ds :i esa iguk tkrk FkkA bldk dke iguus okys dks cqjh 'kfä;ksa ls cpkuk] 
çtuu {kerk dks c<+kuk vkSj chekfj;ksa ls j{kk djuk FkkA ;gh dkj.k gS fd ge çkphu Hkkjrh; ewfrZ;ksa ;k xqQkvksa 
ds fp=ksa esa ns[krs gSa fd muesa 'kjhj ds fofHkUu vaxksa dks vkHkw"k.kksa ls foHkwf"kr fd;k x;k gSA

Hkkjrh; vkHkw"k.kksa esa ;g çrhdkRedrk Hkkjrh;ksa ds chp çpfyr lkekU; fl)karksa] fparkvksa] vkSj Hkhfr;ksa ls 
vkrh gSaA

ikjaifjd Hkkjrh; vkHkw"k.k flQZ ltkoVh ugha gSA vkHkw"k.kksa ds gj ,d vkbZVe dks ,d mís'; vkSj vFkZ ds lkFk 
cuk;k tkrk gSA ikjaifjd Hkkjrh; vkHkw"k.kksa esa bLrseky fd, x, fpUg iguus okys ls ns[kus okys dh vksj lans'k 
igqapkrs gSaA

Hkkjrh; vkHkw"k.k ds laca/k esa eqxy 'kkludky lcls T;knk egRoiw.kZ FkkA tcfd eqxy vkHkw"k.k O;kid :i ls 
Hkkjrh; vkHkw"k.kksa dk fu:i.k djrs gSa] æfoM+ vkSj iwoZ Hkkjrh; vkHkw"k.k cukus dh rduhdsa Hkh vius çLrqrhdj.k esa 
dkQh ifj"—r vkSj çfrHkk'kkyh gSaA 

ikjaifjd Hkkjrh; vkHkw"k.k] vkHkw"k.k cukus dh çfØ;k dh mR—"Vrk vkSj ifjiDo le> dks n'kkZrs gSa] ftlesa 
vkHkw"k.k cukuk tSls fd & fMtkbu cukuk] lksus/pkanh ij dke djuk] uDdk'kh] ehukdkjh] esVy ij i‚fy'k 
djuk] x<+uk] vkSj iRFkj lsV djuk 'kkfey gSa & ;g lc Li"V :i ls vyx&vyx O;olk; gSa ftuesa yack 
çf'k{k.k vkSj fof'k"Vhdj.k 'kkfey gSaA
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1.  dherh esVy/vkHkw"k.kksa ds çfr Hkkjrh; –f"Vdks.k dks le>us esa
2.  iwjh ToSyjh oSY;w pSu dks le>us esa
3.  Hkkjr esa ToSyjh fjVsy lsYl ds fofHkUu çk:iksa dks igpkuus esa 
4.  ;g le>us esa fd fdl çdkj ls Hkkjr esa vkHkw"k.k dk miHkksx/ekax lapkfyr gksrh gS
5.  Hkkjr ds vkHkw"k.k miHkksx iSVuZ esa ikjaifjd cyksa vkSj mHkjrh gq, ço`fÙk;ksa dh O;k[;k djus esa
6.  ;g le>us esa fd fdl çdkj ls varjkZ"Vªh; vkSj Hkkjrh; cktkj esa lksus dh dher dh x.kuk dh tkrh gS 
7.  gj vkHkw"k.k ds ihNs yxk, x, Je 'kqYd ds rdZ dks le>us esa
8.  lksus dh dher r; djrs le; /;ku esa fy, tkus okys Hkkxksa dks tkuus esa
9.  vkHkw"k.k dh fcØh ij VSDl <k¡ps ds lkFk ifjfpr gksus esa
10.  ldy otu vkSj 'kq) otu ds fl)karksa dk Li"Vhdj.k djus esa 
11.  vkHkw"k.k [kjhn ds jlhn ds Hkkxksa dk o.kZu djus esa
12.  gkWyekfdZax dk vFkZ vkSj egRo dks le>us esa 
13. esVy ds vFkZ dks vkSj fofHkUu miyC/k i)fr;ksa dks le>us esa

Hkkjr esa lksus ds miHkksx ds fof'k"V dkj.k bl çdkj gSa:

? lkekftd fLFkfr ls tqM+k gSA

? Lo;a ds J`axkj ds fy,A
? R;kSgkj & tUefnu] lkyfxjg] mRlo ¼v{k; r`rh;k] /kursjl] n'kgjk] vkfn½A

? ekufld lqj{kk çnku djrk gS vkSj lkFk gh eqf'dy le; dk lgkjk gSA

? L=h/ku & nqYgu dks HksaV esa fn, x, lksus dks ÞL=h/kuß dgrs gSa vkSj mlds u, ?kj esa ;g iwjh rjg 
ls mldh laifÙk gksrh gSA

?  ,d ih<+h ls nwljh ih<+h dks fn;k tkrk gSA vkHkw"k.k ekrk ls csVh dks lkSaisa tkrs gSaA

? rjy ifjlaifÙk & nqHkkZX;iw.kZ ?kVukvksa tSls fd ifr dh e`R;q ;k vYi Qly ds dkj.k lw[ks fLFkfr esa] 
lksuk] ifjokj dks dqN lqj{kk çnku djrk gSA

? Qly [kjhnus esaA

? laifÙk Hkh vkSj fuos'k HkhA



lksuk ,d çk—frd [kfut gSA ;g dkj[kkuksa esa cuk;k ugha tkrk gSA [kku i`Foh dh ijr 
ij ,d teko gksrh gS ftls vR;f/kd ifj"—r çfØ;kvksa ds }kjk [kfut dks [kksn dj 
fudkyk tkrk gSA

pw¡fd lksuk iRFkj ls T;knk xk<+k gksrk gS] ;g tYn gh irhys ds ry esa tek gks tkrk gSA 
xkn dks vke rkSj ij /kkjk dh ry ls] vDlj /kkjk ds fdlh eksM+ ij] ;k /kkjk ds vk/kkj 
ij ls] tgk¡ lksus dk xk<+kiu mls ikuh ds cgko ls vyx dj nsrk gS] fudky fn;k tkrk 
gSA 

? [kuu ds }kjk ;k v;Ld fiaM dks rksM+ dj v;Ld dk fu"dklu djukA

? çlaLdj.k

? v;Ld rd igq¡p dk fuekZ.k djukA

[kqys xïs [kuu ,d rjg dh lrgh [kuu gS vkSj ;g lrg ds utnhd vR;f/kd ek=k ds HkaMkjksa ds fy, mi;qä 
gSA CykLVgksy fMªy lqjk[kksa dks foLQksVdksa ls Hkj fn;k tkrk gS vkSj foLQksV djds pêkuksa dks gVk;k tkrk gSA 
foLQksV ds ckn] VwVs gq, pêkuksa dks HkwoSKkfudksa }kjk v;Ld ;k vif”k’V ds :i esa fpfUgr fd;k tkrk gSA 
vof'k"V vif”k’V pêkuksa dks vke rkSj ij Hkwfe dks Hkjus ;k HkwfuekZ.k ifj;kstukvksa esa ç;ksx fd;k tkrk gSA

? mipkj ds fy, [kuu {ks= ls dkj[kkuksa rd VwVs gq, eky dk ifjogu djukA

xksYM iSfuax gkFkksa ds ç;ksx ls lksus dks Nk¡Vus dh çfØ;k gS tks dh vc yxHkx 
vçpfyr gSA
pkSM+h] de xgjkbZ okys rlyksa esa jsr vkSj ctjh Hkjh tkrh gS ftles lksuk gks 
ldrk gSA ikuh Mky dj irhyksa dks fgyk;k tkrk gS ftlls lksuk] ctjh vkSj 
vU; lkexzh ls NkaVk tkrk gSA

bl rjg ds lksus dks tks /kkjkvksa ;k lw[kh /kkjkvksa esa ik;k tkrk gS] mls Iyslj fMikftV 
dgrs gSaA
xksYM iSfuax] lksuk [kkstus dh lcls ljy rduhd gS] ysfdu ;g O;kolkf;d :i ls cM+s HkaMkjksa ls lksuk 
fu"d"kZ.k esa lk/; ugha gSA 

[knku nks çdkj ds gksrs gSa] [kqys xïs vkSj Hkwfexr] çR;sd dks v;Ld ik, tkus okys LFkku dh 
ifjfLFkfr;ksa ds lkFk lgh fcBkuss ds fy, fodflr fd;k tkrk gSA

? v;Ld dh [kkst djukA

? ifj"dj.k

can lksus dh [knkuksa dk çpkj vDlj i;ZVu vkd"kZ.k ds :i esa fd;k tkrk gSA

gky ds o"kksaZ esa [kqys xïs [kuu ,d ilanhnk [kuu rjhdk cu x;k gSA

vkd̀fr 1-2-2-1 
xksYM iSfuax

vkd̀fr 1-2-2-2 [kqys xïs [kuu
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vkd̀fr ifj"dj.k 1-2-2-4 

vkd̀fr Hkwfexr [kuu@'kk¶V [kuu 1-2-2-3 

7

Hkwfexr [kuu/'kk¶V [kuu esa v;Ld HkaMkjksa esa lqjk[k dj muesa foLQksVd Hkj dj foLQksV fd;k tkrk 
gSA foLQksV fd, x, ÞLVksIlß ;k ÞQslslß dks lkQ djds [knkuksa ls ifjogu fd;k tkrk gSA

? lk;ukbM fof/k lksus dks de xzsM ds v;Ld ls fudkyus dh lcls çpfyr fof/k gSA
? lk;ukbM fof/k esa ,d dM+kbZ ls fu;af=r {kkjh; lkbukbM uedhu ikuh esa v;Ld dh yhfpax 'kkfey gS 

ftlds ckn lksus dks fQj ls ?kksyk tkrk gS vkSj ckn esa v;Ld fVfDd;ksa esa xyk dj fjQkbujh esa Hkst fn;k 
tkrk gSA

lksus dh cklZ dh 'kq)rk dks 'kq) lksus dh rjg cukus ds fy, vkSj T~;knk ifj"dj.k dj cqfy;u cklZ dk :i 
fn;k tkrk gSA budks ^xqM fMyhojh LVsVl* fn;k tkrk gS] tks fd xq.koÙkk dk varjkZ"Vªh; ekud gS] vkSj ;g 
vk'oklu nsrk gS fd bu cklZ esa ogh ek=k vkSj 'kq)rk gS ftldh eqgj bu ij yxkbZ x;h gSA

? 

Hkkjr esa vf/kdka'k lksuk vk;kr fd;k tkrk gSA vU; rjg dh vkiwfrZ esa iquuZohuh—r lksuk 'kkfey gSA 
iquuZohuh—r lksuk mls dgrs gSa ftls xzkgd tkSgfj;ksa] lkgwdkjksa] foÙk daifu;ksa] vkfn dks csprs gSA mlds ckn 
bl lksus dks ifj"—r vkSj iquuZohuh—r dj fuos'k ;k QqVdj O;olk; esa ç;ksx fd;k tkrk gSA  



vkd̀fr 1-2-4-1 flaxy nqdku
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? ;s LVksj pykus dk fnu&izfrfnu ds lapkyu ds izca/ku esa egRRoiw.kZ Hkwfedk fuHkkrs gSaA

? ,d O;fä dsoy ,d nqdku dk ekfyd gS vkSj bls lapkfyr djrk gS vkSj bldh dksbZ 'kk[kk ugha 
gksrh gSA

? ,d O;fä bu nqdkuksa dk ekfyd gSaA

? bUgsa ÞQWfeyh ToSylZß Hkh dgrsa gSaA ;g dbZ ihfM;ksa ls lapkyu esa gksrs gSa vkSj buds ikl ,d ,slk 
xzkgd&x.k gksrk gS tks dbZ ihf<+;ksa ls buls [kjhnkjh dj jgs gksrs gSA ;s xzkgd bu fof'k"V nqdkuksa 
ls [kjhnkjh djrs gSa D;ksafd muds ekrk&firk ;k nknk&nknh/ukuk&ukuh bu nqdkuksa ds oQknkj 
xzkgd jg pqds gSa vkSj ,d fo”okl fi<h;ks ds ek/;e ls nwdkuksa ds lkFk cuk;k x;k gSA

? Hkkjr esa T;knkrj ToSyjh LVksj ¼90%+½ blh Js.kh esa vkrs gSaA

varjjk"Vªh; xksYM 
fjQkbulZ

varjjk"Vªh; cqfy;u cSaDl

Hkkjrh; fjtoZ cSad ¼RBI½ 
çkf/k—r Hkkjrh; cSad/ukfer 

,tsalht
cqfy;u fcØsrkeSuqQSDpjlZ/Fkksd fcØsrk

ToSyjh ds [kqnjk fcØsrk miHkksäk

varjjk"Vªh; [kkusa

vkd̀fr 1-2-3-1



vkd̀fr psu LVksj 1-2-4-2 

? os ,d O;fä ;k ,d lewg ds LokfeRo okys gks ldrs gSA
? ;s nqdkusa fdlh ,d 'kgj] jkT; {ks= ;k iwjs Hkkjr esa vofLFkr gks ldrs gSaA

? : mnkgj.k rfu"d] thvkjVh] ih lh ToSyj] Vhchth] dY;k.k] t‚; vkyqdkl] vkfnA
? ;s LokfeRo vkSj lapkyu çca/ku ds }kjk ;k Ýsapkbth lapkfyr gks ldrs gSA Ýsapkbth ds }kjk lapkfyr 

nqdkuksa esa czkaM dk ekfyd nqdku ds ekfyd dks lkeku ¼vkHkw’k.k½ vius czkaM uke ds rgr cspus dh vuqefr 
nsrk gSaA czkaM ds ekfyd dks Ýsapkbtj dgk tkrk gS vkSj ml nqdku dks Ýsapkbth dgrs gSa tks mlds uke ds 
varxZr lkeku dks csp jgk gSA

bl çk:i esa] fMikVZesaVy LVksj dk ,d fgLlk ToSyjh czkaM ds }kjk fdjk, ij fy;k tkrk gS] tSls fd 
iSaVkywUl] 'k‚ilZ LV‚i] vkfnA mnkgj.k ds fy,] 'k‚ilZ LV‚i esa ftyh dk dkmaVjA

? ;s ,d gh uke vkSj ,d gh lVhd çk:i ds rgr lapkfyr dbZ nqdkusa gksrh gSa tks fofHkUu LFkkuksa ij 
vofLFkr gksrh gSaA

? ;g ml çdkj dh fcØh gS tgka xzkgdksa dks igys çR;{k esy] 
if=dkvksa] vkfn ds ek/;e ls dksbZ mRikn ;k lsok fn[kkbZ tkrh gSA vxj mUgsa os is'k fd, x, vkHkw"k.k ilan 
vkrs gSa] rks os mUgsa Mkd] Qksu ;k baVjusV ds ek/;e ls vkMZj dj ldrs gSA 

? ;s dkMZ }kjk lapkfyr e'khusa gksrh gSaA vki vius ØsfMV dkMZ dk ç;ksx dj e'khu ij fn[kk, 
x, mRikn dks vkMZj dj ldrs gSaA Hkqxrku iwjk gksrs gh mRikn dh fMyhojh rqjar dj nh tkrh gSaA dqN 
daifu;ksa us lksus ds flDds cspus ds fy, bu e'khuksa dks LFkkfir fd;k gS

bl çk:i esa fofHkUu çdkj ds ToSyjh ds czkaM ,d nqdku ds czkaM ds uke ds varxZr ik, tkrs gSaA 
dHkh&dHkh vU; yDtjh mRikn tSls fd ?kfM+;k¡ Hkh miyC/k gSaA

? ;g varjjk"Vªh; :i esa vkHkw"k.k fcØh dk ,d yksdfç; :i gSA xzkgd mRiknksa dks Vsyhfotu 
foKkiuksa esa ns[krs gSa vkSj mUgsa muds ykHkksa ds ckjs esa mlh ds ek/;e ls crk;k tkrk gS vkSj fQj xzkgd cspus 
okyh daiuh dks d‚y djds vkMZj ns ldrs gSaA

? ToSyjh fMtkbujksa ds }kjk ,d cM+h la[;k ds vkHkw"k.k muds vius fe=ksa vkSj lEcfU/k;ksa dks csps 
tkrs gSaA os bu mRiknksa dks vius ?kj ls csprs gSaA

? blesa baVjusV ds }kjk vkHkw"k.kksa dk foi.ku 'kkfey gSA xzkgd mRikn dks v‚uykbu [kjhnrsa gSaA 
mnkgj.k: www.caratlane.com ;g ,d u;k ek/;e gS tks vc yksdfç; gksus yxk gSA dbZ ikjaifjd vkSj 
psu LVksj us Hkh vius vkHkw"k.kksa dh v‚uykbu fcØh 'kq: dj nh gSA

9



 
1-2-5-1 vkd̀fr Hkkjr esa lksus dh okf"kZd [kir
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xzkeh.k bykdksa esa] vkHkw"k.kksa dk iquuZohuhdj.k T;knk gksrk gS D;ksafd budk ç;ksx cpr vkSj Þ/kuß ds 
fy, T;knk O;kid :i ls fd;k tkrk gSA

lksuk] fo'ks"k :i ls xzkeh.k {ks=ksa esa] cpr dk ,d ek/;e Hkh jgk gSA bldk dkj.k gS fdlh vU; çeq[k oSdfYid 
fuos'k fodYiksa dh dehA 

Hkkjr esa vkHkw"k.kksa dh [kir/ekax ekSle ds dkj.k çHkkfor gksrh gSA bldh [kir R;ksgkjksa vkSj fookg ds ekSle esa 
lcls vf/kd gksrh gSA

lksus ds cktkj ds :i esa nf{k.k Hkkjr vHkh Hkh 'kh"kZ dk LFkku fy, gq, gS] tcfd if'pe vkSj mÙkj Hkkjr dk LFkku 
mlds ckn vkrk gSA 'kgjh miHkksäk ekax dqy ekax dk dsoy 30% gh gSA  

Hkkjr esa vkHkw"k.kksa dh [kir ikjaifjd rkSj ij lksus dh lkaL—frd ilan ls çsfjr gSA ;g igus tkus okys vkHkw"k.kksa 
dk lcls T;knk ilan fd;k tkus okyk :i gSA lksus ds vkHkw"k.k Hkkjrh; 'kkfn;ksa dk ,d vfHkUu vax gSaA 'kknh ls 
lacaf/kr ekax lexz vkHkw"k.k ekax dk ,d cM+k fgLlk gS] fo'ks"k :i ls nf{k.k Hkkjr esaA
dqy [kir dk 70% xzkeh.k vkSj v/kZ&'kgjh cktkjksa ls lacaf/kr gSA xzkeh.k bykdksa esa Qly dh dVkbZ ds ekSle esa 
vf/kd [kjhn dk iSVuZ ik;k tkrk gSA xzkeh.k {ks=ksa esa cSafdax vOlaxjpuk vHkh Hkh fodflr gks jgh gSA blfy,] 
cpr ds fy, vkHkw"k.kksa dk O;kid :i ls ç;ksx gksrk gSA t#jr ds le;] vkHkw"k.kksa esa dh xbZ bl cpr dks udn 
esa cnyk tkrk gS] ftlds dkj.k lksus dk iquuZohuhdj.k xzkeh.k bykdksa esa 'kgjksa ls vf/kd gSA

ekSleh ekax vkSj c<+rs gq, cktkj ds dkj.k nqdkunkjksa ds }kjk foKkiu vkSj vU; czkaM laca/kh fuekZ.k dk;ksaZ ij 
[kpksaZ esa o`f) gqbZ gSA 

? LFkkuh; fMtkbuksa dks LFkkuh; :i 
ls cspk tkrk gS

?   ikfjokfjd tkSgjh ij fuHkZjrk
?  ikjEifjd] latkrh; vkSj Hkkjh yksdfiz; gS
? lksus ds nke+ vkSj Je ykxr ij cspk 
tkrk gSa

? 'kknh vkSj R;kSgkj ds voljksa esa bLrseky 
fd;k tkrk gS

? vkHkw"k.k dks fuos'k ds :Ik esa ekuk  
tkrk gS 

jk"Vªh; vkSj varjkZ"Vªh; fMtkbuksa dh LFkkuh; :i ls 
miyC/krk

? çfr ihl ewU; fu/kkZj.k dh c<+rh yksdfiz;rk

? o"kZ Hkj iguk vkSj migkj esa fn;k tk ldrk gS
? mu czkaM esa c<+rh gqbZ fnypLih tks xq.koÙkk vkSj Hkjksls 
dk çfrd gSa

? QS'kuscy vkSj gYds vfHkuo fMtkbu ds m)o 

? vyadj.k ds mn~ns”;ksa ds fy,

iwjc
15%

mÙkj
20%

if'pe
25%

nf{k.k
30%

vU; 5%

Mk;eaM
ToSyjh
20%

tM+kÅ/xksYM
tselsV ToSyjh

20%

Iysu xksYM
55%
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Hkkjr esa ç;ksx fd;k tkus okyk yxHkx lkjk lksuk ns'k esa vk;kr fd;k tkrk gSaA 24kt lksus ¼99-5% 
'kq)rk½ vkarjjk’Vªh; Lrj ij tks dherksa mn~/k`r fd;k tkrk gS og vf/kd ckj izfr Vªk; vkSal vejhdh 
MkWyj esa mn~/k`r fd;k tkrk gSA 

,sfrgkfld rkSj ij Hkkjr esa vkHkw"k.kksa dks fuos'k vkSj ,d laifÙk ds :i esa ns[kk tkrk gS vkSj blh dkj.k ls xzkgd 
dks laiw.kZ ikjnf'kZrk çnku dh tkrh gSA
vkHkw"k.k mu fxus&pqus mRiknksa esa ls ,d gS ftldh ykxr dk foLr`r fo”ysf’kr xzkgd dks fn;k tkrk gSA vxj 
vkidks ,d dykbZ ?kM+h [kjhnuh gS] rks vkidks daiuh/czkaM }kjk mfYyf[kr dher pqdkuh iM+rh gSA vkidks 
LVhy dk otu ;k LVhy dh ykxr ;k iês vkfn dh dher dk foLr`r fo”ysf’kr ugha fn;k tkrkA
varjjk’Vªh; Lrj ij] vkHkw"k.kksa dks fcuk vyx&vyx rRoksa dh ykxr dk fooj.k fn, VSx dher ij cspk tkrk 
gSA vke rkSj ij] ;g dher ç;ksx gq, lksus vkSj ghjs/jRuksa dh dher dk 2&3 xquk gksrh gSA blfy,] dher 
100&200% c<+ tkrh gSA
vkHkw"k.k cukus dh ykxr dks vDlj esfdax pktsZl dgk tkrk gSA gkyk¡fd] bls esfdax pktsZl dgk tkrk gS] 
Hkkjrh; cktkjksa esa bls nwljs 'kCnksa ls Hkh lacksf/kr fd;k tkrk gS] tSls fd oSY;w ,sMsM pktsZl] i‚fyf'kax pktsZl] 
osLVst] y‚l] vkfnA vkHkw"k.k cukus dh dqy ykxr vkHkw"k.k dh dher dk 5% ls ys dj 30% rd gks ldrh gSA 
;g bl ckr ij fuHkZj djrk gS fd mls cukus esa fdruh esgur yxh gSA

vk;kr dj ¾ 10%
bu 'kqYdksa ds vanktu% ¼eky <qykbZ] cSad gSaMfyax] chek vkSj fMyhojh 'kqYd] vkfn½ ¾ 2% VAT ¼T~;knkrj 
Hkkjrh; jkT;ksa esa½ ¾ 1%
bu lHkh dks tksM+us esa ckn] ge Hkkjr esa Lo.kZ cqfy;usa dh vanktu dher çkIr djus ds fy, 24kt ;k 99-5% 
'kq)rk gsrq # 34]076/10 xzke ij # 30]156 esa 13% tksM+saxsA  
blh dher dks vDlj v[kckjksa esa çdkf'kr fd;k tkrk gSA Hkkjr esa lkns lksus ds vkHkw"k.k 22kt lksus ls 
cuk, tkrs gSaA

1 Vª‚; vkSal ¼vks tsM-Vh-½ ¾ 31-105 xzkeA

22kt = 22/24 = 0.916  vFkok  91.6%

vr% 22kt dh dher ¾ # 34]076 x 916 / 995 ¾ # 31213 gSA 

Hkkjr esa] dherksa dks vDlj 10 xzke ds fy, fupkZfjr fd;k tkrk gSA vkSj] LFkkuh; Hkk"kk esa bls  
dgrs gSaA

bl dher esa] feJ /kkrq vkSj vU; 'kqYd ds rkSj ij 3 ls 5% tksM+k tkrk gS A vr%] nqdkuksa esa dher # 32]150 & 
# 32]776 çfr 10 xzke ds nk;js esa gksrh gSA

eku yhft, dh vkt lksus dh varjkZ"Vªh; dher $1,400/vks tsM-Vh- gS vkSj fofue; nj $1=Rs.67 gSA rks :i;sa 
esa 1 VªkW; vkSl dh dher gS% $1400 x 67¾# 93]800/VªkW; vkSl] ftldk eryc gS fd çfr xzke dh dher gS = # 
3015-6/xzke gSA blfy, ekStwnk dher gS ¾ # 30]156/10 xzke gS A

ghjs vkSj fderh jRu dh dher vyx ls pktZ fd;k tkrk gSA fgjs vkSj jRu dSjsV ¼lhVh,l½ esa ekik tkrk gS vkSj 
dSjsV izfr dher vke rkSj ij fu;fer #Ik ls vkdkj iRFkjksa ds fy, xzkgdks dks mn~/k`r fd;k x;k gSA
,dy] vlkekU; #Ik ls cMs iRFkjksa ds ekeys esa] izfr iRFkj dh fder mn~/k`r fd;k x;k gSA 
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fdlh vkHkw"k.k ds fy, ;g ,d eq'r jde ;k 
Je/cuokbZ ykxr ds :i esa # X çfr xzke ls fu/kkZfjr dh tkrh gSA

fMtkbu dh jpuk djus esa] mRikn ds fuekZ.k esa] LV‚d dh dher ds fy, ykxr] nqdku dk fdjk;k] vU; 
lapkyu laca/kh ykxrsa tSls fd fctyh] deZpkjh ykxr] iSdsftax ykxr vkSj foKkiu rFkk çpkj ykxr esa cgqr 
esgur yxrh gSA ;g lHkh ykxr xzkgd ds fy, ewY; fu/kkZj.k esa nks rjg ls tksM+s tkrs gSa%

 nf{k.k Hkkjr esa] ;ksfxr ewY; dh ykxr dks Þ ß ;k Þ ß + 
esfdx pktsZt dks ,d lkFk tksM+dj xzkgd ls olwyk tkus dk çpyu gSA Þ ß dks {k;^^@^^uqdlku
vkHkw"k.kksa ds ldy otu dk ,d çfr'kr ekuk tkrk gSaA 

4-  ns'k ds vf/kdre fgLlksa esa lksus dh dher esa ghjksa vkSj jRuksa ds lkFk dsoy Je 'kqYd /cuokbZ 
'kqYd dks tksM+k tkrk gSaA

    mnkgj.k ds rkSj ij] ;fn ,d daxu dk otu 13 xzke gS vkSj mldh Þ ß dks tkSgjh {k;^^@^^uqdlku
}kjk 8% ij fu/kkfjr fd;k tkrk gS] rks xzkgd 1-04 xzke ¼13 xzke dk 8%½  ds rkSj ij  {k;@uqdlku
Hkqxrku djrk gSA

 LFkkuh; dj tSls fd fcØh VSDl vkSj oSV ¼;ksfxr ewY; VSDl½ dks dqy fcy esa tksM+k fn;k tkrk gS] vkSj bls 
xzkgd ls olwy VSDl jkT; ljdkj dks vnk fd;k tkrk gSaA fQygky esa T;knkrj jkT;ksa esa vkHkw"k.kksa ij 1% oSV 
yxk;k tkrk gSA
gky gh esa ljdkj us ;g vkns'k fn;k gS fd fcy jkf'k ds 1% dks xzkgd ls lzksr ls ,df=r dj ¼VSDl dysDVsM 
,sV lkslZ½ ds :i esa olwy fd;k tk, tks fd vk;dj foHkkx dks ns; gSA ;g 2 yk[k #i;s ls vf/kd cqfy;u 
[kjhn ;k  5 yk[k #i;s ls vf/kd vkHkw"k.k [kjhn ds fy, ykxw gSA bu lHkh [kjhnksa ds fy, iSu ¼PAN½ dkMZ 
vko';d gSaA
bu mi;qZä lHkh 'kqYdksa ds ckotwn vkHkw"k.kksa ij ;ksfxr ewY; nqfu;k ds lHkh ns'kksa esa lcls de gSaA

vkHkw"k.k dk  otu dk laca/k dsoy mlesa yxs cgqewY; esVy ds otu ls gksrk gSA bldk eryc gS fd 'kq)
ghjksa/cgqewY; jRuksa vkSj vU; vyadkjksa ds otu dks vkHkw"k.k ds ldy otu esa ls ?kVk;k tkrk gSA 

vkHkw"k.kksa ds O;olk; esa] ldy otu dk laca/k mRikn ds dqy otu ls ¼esVy dk otu ghjs dk otu/cgqewY; 
jRu vkSj vU; vyadkj dks½ 'kkfey djrs gSA
ldy otu dh x.kuk ds fy, vkHkw"k.k ds iwjs en dks ,d en eku dj mldk otu fy;k tkrk gSA

tM+s gq, vkHkw"k.k ds  otu dh x.kuk djus ds fy,] jRuksa ds dSjV otu dks xzke esa ifjofrZr dj] 'kq)
ml otu dks vkHkw"k.k ds ldy otu esa ls ?kVk;k tkrk gSA
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ABC JEWELLERS 
B-10, Hill Road, Bandra (West), Mumbai - 52 

Phone : 022-40198523, Email : ABC jewellers@gmail.com TAX INVOICE 
TIN NO. 231284578 

NAME : APARNA PAWAR INVOICE NO. : 00020 
DATE : 10/10/2013 ADDRESS : 205/A, 

SHIVNERI BUILDING, JUHU TARA ROAD, MUMBAI - 400052 
PHONE NO. : 022-23481212, 09889822450 

SR.  
NO. 

 G.WT  N.WT  PURITY  
DESIGN DESCRIPTION 
 (GMS) (GMS) (KTS) 

GOLD 
(RATE) 

DIA.WT 
(CTS) DIA. RATE 

STONE  
WT  

(CTS) 
STONE 
RATE 

LABOUR AMOUNT (RS.) 
(RS.) 

1 
 Bangles  

Diamonds 2 20.00 18.396 18 KT 3110 3.00 
1.02 

1800 
1200 4.00 1600 120 56052.67 

2 
 

Tops 2.700 2.700 22 KT 3100 0.00 0.00 0.00 1800 9472.00 19642.00 

**HAVE A NICE DAY** 
Cash  :  10,000/-  SUB TOTAL  :  65525.17 
Credit Card :  40,000/-  DISCOUNT  :  0.00 
Cheque :  16,180/-  VAT 1%  :  655.25 

  Round off  :  0.42 

Rs. Sixty Six Thousand One Hundred Eighty Only.  GRAND TOTAL : 66180.00 
Terms and Conditions: 
1. xxxxxxxxxxxxxxxxxxxxxxxxxxx 
2. abcdefghabcdefghabcdefgh 
3. May vary from store to store. 

 

FOR ABC JEWELLERS

Authorized Signatory
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fy, ,d g‚yekfdaZx ç.kkyh gSA ;g çekf.kr djrh gS fd ToSyjh ds ihl Hkkjrh; ekud] Hkkjr dk 
jk"Vªh; ekud laxBu ds C;wjks }kjk fu/kkZfjr ekudksa ds ,d lsV ds vuq:i gSaA

'kq) lksuk] pk¡nh ,oa IySfVue nSfud iguus ds fy, uje gSaA mUgsa dBksj O;kogkfjd mi;ksx ds fy, 
bu dherh esVYl dks vU; laxr esVYl ds lkFk feyk;k tkrk jgk gSaA dsoy gkWyekdZ gh xq.koRrk 
dk fo'oluh; ladsr gSa g‚yekdZ] ;g esVy esa tksj ls nckdj cuk, gq, fpUgksa dh ,d J`a[kyk gS tks 
,d ij[k dk;kZy; esVy dk ijh{k.k djds ,oa mldh xq.koÙkk ,oa lkexzh dks ij[kus ds ckn cuk, 
tkrs gSa ,oa tks esVYl dh “kq)rk ds ,d vf/kdkfjd xkjaVh dh iqf"V djrs gSaA

vk—rh 1-2-11-1

958 916 875 750 585 375
23K 22K 21K 18K 14K 9K

                   ? chvkbZ,l ekdZ

                  
           ? “kq)rk

                        

                 

               ? ij[k rFkk gkWyekfdZax                                   dsanz dk yksxksa tgka ToSyjh dh ij[k vkSj 

                                       

                    chvkbZ,l çekf.kr ToSyj / ToSyjh 
   ?    ToSyj dk fu”kk.k

   

        chvkbZ,l ekU;rk izkIr ij[k vkSj gkWyekfdZax 

                                       

                                                   fuekZrk dh                

                                               gkWyekdZ dh xbZ gSA

                                        

vadu ds o’kZ?                                 

    dksM ysVj ToSyjh dh gkWyekfdZax ds o’kZ 
ds #Ik esa chvkbZ,l }kjk fu.kZ; dk 
izfrfuf/kRo djrk gSA tSls v{kj A o’kZ 
2000 dks n”kkZrk gSA 

igpku ds fu”kkuA 



vkd̀fr 1-2-12-1  
ikjl ¼VpLVksu½ ifj{k.k

vkd̀fr XRF ifj{k.k1-2-12-2 

15

ikjl iRFkj ls ijh{k.k ,d çkphu i)fr gS tks Hkkjr esa lksus dh ek=k dks 
ekius ds fy, cgqr çpfyr gSA bl i)fr esa vkHkw"k.kksa dks ikjl iRFkj ij 
f?klk tkrk gS ftlds lkFk Kkr uewuksa dks Hkh f?klk tkrk gS vkSj fQj vEy ls 
mipkfjr fd;k tkrk gSaA

ikjl ifj{k.k ,d lanHkZ ek= gS vkSj bls djus ds fy, cgqr T~;knk vuqHko dh 
t:jr gksrh gSA ;g lksus dh 'kq)rk dks tkapus dh lVhd i)fr ugha gSaA

ftl {ks= ij çfrfØ;k gqbZ gS mlds jax dh rqyuk lanHkZ uewus ls dh tkrh 
gSA;g iw.kZ:i ls lVhd i)fr ugha gS ¼lcls vPNs ifj.kkeksa esa yxHkx 15 Hkkx 
çfr 1000 esa½ vkSj dsoy vyx&vyx dSjVst ds chp varj djus ds fy, ,d 
NWVkbZ ifj{k.k ds :i esa mi;ksxh gSA ;g mPp dSjV,st esa vkSj lQsn lksus ds 
fy, de lVhd gSaA

,Dl&js ¶yqjkslsal ¼,Dlvkj?Q½ ,d xSj&fouk'kd rduhd gS tks lk/kkj.k 
ij[kus dh t:jrksa ds fy, mi;qä gSA ;g fuEUufyf[kr fLFkfr esa yxHkx 
lVhd gksrk gS: 

;g ij[k djus dh lcls lVhd i)fr gSA bl i)fr esa oLrq esa ls ,d NksVk VqdM+k ysdj] vkerkSj ij 
yxHkx 250 feyhxzke] mls lVhdrk ls otu djds] mls FkksM+k pkanh feys gq, lhls ds odZ esa yisVdj 
Hkêh esa 1100°C ls T;knk ds rki esa j[kk tkrk gS rkfd lkjs csl esVYl ckgj fudy tk,¡ vkSj fQj 
çkIr lksus vkSj pkanh ds feJ /kkrq ds cVu dks ukbfVªd ,flM esa Mkyk tkrk gS rkfd pkanh ?kqy tk,] 
çkIr 'kq) lksuk dk otu nksckjk fy;k tkrk gSA ;g ekud lanHkZ rduhd gS tks nqfu;k Hkj esa 
g‚yekfdaZx ds fy, ij[k djus okyh ç;ksx'kkykvksa ds }kjk ç;ksx dh tkrh gSA

? ekis tk jgs vkHkw"k.k dh lrg vis{kk—r likV vkSj i;kZIr :i ls cM+h gSA ?kqekonkj lrgksa ij] 
mRiUu fd, x, vkSj ekis x, lksus ds ,Dl&js fc[kjk, tkrs gSa ftlds dkj.k ls mldh lVhdrk 
dkQh de gks tkrh gSA

;g i)fr dsoy ,d irys lrg ij lksus dh ek=k dks ekirh gS]  vr% bldh lVhdrk ml le; xaHkhj 
:i ls çHkkfor gksrh gS tc vkHkw"k.k ij jklk;fud lrgh mipkj fd;k x;k gksrk gS ¼jax xk<+k djus ds 
fy,½ ;k bysDVªksIysV djds ml ij lksus dh ijr p<+kbZ xbZ gksA

? lksus dh ek=k dks ekius dks ij[k djus dh çfØ;k dgrs gSaA
? dSjV lksus ds vkHkw"k.kksa esa lksus dh ek=k & ;k 'kq)rk ekius ds dbZ rjhds gSaA

https://drive.google.com/file/d/1hcXATworP-3y9DEzad3DGd9flMpnIeQE/view?usp=sharing
https://drive.google.com/file/d/12UF8gbWEnWwS5i4OsV8l_fgWps7mCV8G/view?usp=sharing
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1.  tsvkj,l, ds :i esa vius lkekU; nkf;Roksa dk o.kZu djus esa
2.  lkeku csprs le; vius lkekU; nkf;Roksa dk o.kZu djus esa

,d tsvkj,l, dks viuh Hkwfedk vkSj nkf;Roksa dks iwjk djus ds fy, dbZ fofHkUu dk;Z djus iM+rs gSaA dqN ,sls 
dk;Z ftUgsa tsvkj,l, dks ges'kk iwjk djuk gksrk gS bl çdkj gS%

? 

Åij fn, x, lHkh fcanq xzkgdksa vkSj lgdfeZ;ksa ij ,d vPNk çHkko NksM+rs gSaA ;g vkidk Hkh çfr"Bk fuekZ.k 
djrk gS vkSj vkidks ;g volj nsrk gS fd vki nwljksa dks çHkkfor dj ldsaA

 daiuh ds l¡ojus ls lacaf/kr ekudksa vkSj onhZ uhfr;ksa dk ikyu djsaA

 vius lgdfeZ;ksa ds lkFk çHkkoiw.kZ <ax ls dke djsa

 ges'kk og dk;Z djus ds fy, rRij jgs tks daiuh ds fgrksa dh j{kk djrs gSA

,d tsvkj,l, ds :i esa] vkidks viuh Hkwfedk vkSj nkf;Roksa dks tkuuk gksxk] mlds ckn gh vki nqdku ds ,d 
vPNs deZpkjh dh rjg dke dj ik,axsA vkb,] bl e‚Mîwy esa ge tsvkj,l, dh Hkwfedk vkSj nkf;Roksa ds ckjs esa 
tkusaA 

? 
 daiuh ds fu;eksa vkSj fofu;eksa dh ljkguk djus vkSj mudk ikyu djus dh {kerk j[ksA

 ges'kk mRlkgh] m|eh] vkSj galeq[k cus jgsa vkSj vius vkidks daiuh ds mfpr çfrfuf/k ds :i     
esa is'k djsaA

? 

 fcØh ds ekSle esa lgdfeZ;ksa dh lgk;rk djrs gq, ny dk ,d lnL; cudj nwljksa ds lkFk   
feytqy dj dk;Z djsa rkfd pkyw xzkgd lsok dk;e jg lds

 vkxs c<+us ds fy, ofj"B vf/kdkfj;ksa ds funsZ'kksa vkSj vkns'kksa dk ikyu djsaA
 le; ds ikcan vkSj fu;e'khy jgsaA

? 

lkeku dks cspuk tsvkj,l, dk lcls egRoiw.kZ ;k çeq[k dk;Z gSA dqN vU; xfrof/k;ksa esa vius lsD'ku dks 
lqO;ofLFkr j[kuk] lsD'ku ds lkeku dh çn'kZuh djuk Hkh 'kkfey gSaA pfy,] csgrj rjhds ls le>us ds fy, bu 
xfrfof/k;ksa ;k dk;ksaZ dks bl çdkj foHkkftr dj ysrs gSa%

? lqfuf'pr djuk gS fd vki viuh çsl dh gqbZ lkQ onhZ igu ysaA

1-  mu xfrfof/k;ksa dks 'kkfey djsa ftudk ikyu ,d tsvkj,l, dks xzkgd 
ds i/kkjus ls igys djuk pkfg,. tsvkj,l, ds rkSj ij vkidks%

? le; ds ikcUn gksuk pkfg,A
? lqfuf'pr djuk gS fd vki nLrkuksa dks igu ysa ¼vxj çca/ku }kjk çnku fd, x, gksa½A
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? ges'kk eqLdqjk,aA

? ,slk okrkoj.k cuk,a fd xzkgd dk vuqHko ldkjkRed gksA

? vi lsy djsa] eryc tsvkj,l, esa xzkgd dk /;ku lacaf/kr mRikn dh vksj ys tkus dh {kerk 
gksuh pkfg,A bl çdkj] fcØh dh ek=k c<+kbZ tk ldrh gSA tSls fd] gkj ls lkFk esy [kkrh dku   
dh ckfy;k¡ cspukA

? xzkgd }kjk iwNs x, fofHkUu çdkj ds ç'uksa dk [kqydj vkSj fu"i{krk ls mÙkj nsukA

? fQj ls tkapuk gS fd dksbZ lkeku ihNs NwV u x;k gksA
? lkeku dks fxuuk gS vkSj MsVk dks LV‚d fjd‚MZ esa Hkjuk gSA

? xzkgd dks eqLdqjkgV ds lkFk Lokxr djus ds fy, rS;kj jguk gSA

? xzkgd dh t:jrksa dks le>us ds fy, fouezrk ls ç'u iwNsaA

? lqfuf'pr djuk gS fd 'ksYQ] dkmaVj] vkSj vkHkw"k.k çn'kZuh {ks= ges'kk lkQ gksa jgsA

2. os xfrfof/k;k¡ 'kkfey djsa ftUgsa tsvkj,l, dks xzkgdls ckrphr djrs 
le; vkSj lkeku csprs le; djuk pkfg,A tsvkj,l, dks fuEufyf[kr xfrfof/k;k¡ djuh pkfg,:

? fe=or] mi;ksxh] vkSj fuiq.k lsok çnku djsa ftlls fd vkHkw"k.kksa dh fcØh gks tk,A

? xzkgdksa ds ikl tk,a vkSj mudk Lokxr djsaA

? orZeku esa] tks vkHkw’k.k LV‚d esa ugha gS ;k vke rkSj ij LV‚d esa ugha gksrk gS] mlds fy, fo'ks"k 
v‚MZj ys ysa vkSj ml vkHkw’k.k ds vk tkus ij xzkgdksa dks lwfpr djsaA

? nqdku esa lkekuksa dh Js.kh vkSj LV‚d esa j[ks fofHkUu oxksaZ] nqdku ds ud~'ks vkSj lkekuksa ds 
fofHkUu oxksaZ ds fBdkuksa ds ckjs esa çekf.kr le> j[kukA

? Hkqxrku vkSj fofue; dh le> vkSj foKkiuksa ds ckjs esa tkudkjh dk çn'kZu djukA
? fcØh ls lacaf/kr fjd‚MZ cukdj j[kukA

? fj'rs cukdj bZekunkj xzkgdksa dk fodkl djuk vkSj mUgsa xzkgd cuk, j[kukA
? vkifÙk;ksa ls fuiVukA
? fcØh dk lekiu djukA
? [kjhns gq, lkeku dks cSx esa Mkyuk] migkjksa dks fx¶V&isij esa yisVukA

? tc vkSj tSls t:jr gks] xzkgd ls tkudkjh] çfriqf"V vkSj muds [kjhnus ds O;ogkj ij MsVk   
cVksjsaA

?  nqdku ds ifjpkyd dks mRiknu ds çn'kZu vkSj ço`fÙk ij çfriqf"V nsaA

? iwoZfu/kkZfjr tukafdd/ekufld fp=kRed ekunaMksa ij xzkgd dk fooj.k nsaA



  

? LV‚d dks bUosaVjh esa iath—r djus ds fy, LdSuj ;k daI;wVj dk bLrseky djsaA
? LV‚d tkapus dh çfØ;k dks le>sa vkSj mldk ikyu djsaA

? lkeku dks vkd"kZd :i ls O;ofLFkr dj mldh çn'kZuh djsaA

? lqj{kk tksf[keksa vkSj pksfj;ksa ds fy, lrdZ jgs vkSj mUgsa igpkusa] vkSj tkusa fd fdl çdkj bu 
fLFkfr;ksa dks jksduk gS ;k muls fuiVuk gSA

3.

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

18

? vius lsD'ku dks vxys fnu ds fy, lqO;ofLFkr djsa-

https://www.youtube.com/watch?v=nKY1AbPz668&t=1s


Unit 8.2 -  Inventory shrinkage due to shoplifting

Unit 8.3 -  Maintain personal hygiene 

Unit 8.1 -  Clean and safe environment at counter

G&J/N9943G&J/N6801

;wfuV 2-1 & xzkgd ds lkFk ckrphr djuk 

 ;wfuV 2-2 & xzkgd dh t:jrksa dks le>uk 

 ;wfuV 2-3 & f'kdk;r fuiVkus dh xfrfof/k
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1.  xzkgd ls laidZ djus d¢ lkekU; fu;eksa dks le>us esa

2. lgh joS;s d¢ lkFk xzkgd dks O;Lr j[kus esa

3. xzkgd dh [kjhn d¢ O;ogkj dks çHkkfor djus okys ekunaM dh igpku djus esa

4. fofHkUu çdkj d¢ xzkgdksa dh igpku djus esa

5. u, ;qx d¢ xzkgdksa dh fo'ks"krkvksa dks le>us esa

6. xzkgd dh f'kdk;rksa dks izHkkoh <ax ls dSls le>us esa

7. xzkgdksa dh larqf"V ij dke djus esa
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1- dkmaVj ij xzkgd ls ckrphr djus ds egRoiw.kZ rRoksa dks le>us esa

 

x Lifjd fdz;k dh j.kuhfr cgqr egRoiw.kZ gS D;ksafd ;g xzkgd dks ijLij izHkko djus ds fy, vkSj zkgd ikj
muds vn~Hkqr vuqHko lk>k djus ds fy, izksRlkfgr djrh gSa tkss ,d lsYl ,lksfl,V muds fy, cukrk gSA tc 
bls lgh rjg ls fd;k tkrk gS & ,d etcwr xzkgd Lifjd fdz;k j.kuhfr czkaM vkSj xzkgd fu’Bk dk fodkl ikj
djsxkA

? lqfuf'pr djsa fd cPpksa dh ns[kHkky gks vkSj mudk euksjatu fd;k tk,A

? lqfuf'pr djsa fd nqdku lsa lacaf/kr ckgjh okrkoj.k] lqyHkrk vkSj xzkgdksa ds lkSgknZiw.kZ Lokxr djus 
ds fy, gj le; rS;kj jgsA

? vkidks ges'kk vius xzkgdksa vkSj lg;ksfx;ksa d¢ lkFk viuh daiuh d¢ ckjs esa ldkjkRed ckr djuh 
pkfg,A

? xzkgd dh vko”;drk,a dk iwokZuqeku yxk,a vkSj fcuk dgs mUgsa iwjk djsA

? iwNs fcuk tyiku dk çLrko djsA

? vki viuh daiuh d¢ czkaM vacslMj gSa vkSj vkidks dke dh txg d¢ vanj vkSj ckgj O;fäxr 
O;ogkj d¢ mPp ekudksa dk çn'kZu djuk pkfg,A

? nksLrkuk xzkgd d¢ lkFk Hkh is'ksoj fj'rs dks cuk, j[ksaA

? lqfuf'pr djsa fd lHkh xzkgdksa dks cSBk jgs gSaA

 

fuEu dkmaVj ij xzkgd ikjLifjd fdz;k ds vko”;d rRoksa gS%

 vkids psgjs dk Hkko lq[kn tks'kiw.kZ vkSj izkd`frd gksuk pkfg,A

 vkids “kfjj dk eqnzk vU; O;fDr ds lkeus vkids vkRefo”okl vkSj mtkZ ds Lrj dks O;Dr djrk 
gSA

? igys 30 lsd¢aM esa xzkgd D;k ns[krk gS\ 

 vka[kksa ls laidZ egRroiw.kZ gksrk gS D;ksafd os Hkkoukvksa dks O;Lr djrs gSA 

 ,d okLrfod eqLdkuA 

 vkids laokjus fd “kSyh ls vuqeku yxk;k tk ldrk gSa fd xzkgd ls ckrphr ds nkSjku vki 
fdrus laxfBr gSA

? xzkgd d¢ lkFk vkidh igys 30 lsdsaM dh ckrphr esa ,d /kkj.kk cukrh gSA ;g lc vkid¢ ckWMh ySaXost ij 
fuHkZj djrk gSA
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    AgkF k i h N  s ugha gksus pkfg,

? Acktqvksa dks lhus ij vkj&ikj u djsa

? Alewg esa [kM+s gksdj ckrsa u djsa

? kksj uk djsAdksbZ Hkh “

? Axzkgdksa dks vkus&tkus dk jkLrk nsa vkSj vkus okys xzkgdksa d¢ fy, ,d rjQ gV tk,a

? Aleku xfr ls pysa] nkSM+sa er ukgh tYnckth djks

? Avxj xzkgd O;Lr gS rks ml ekeys esa ^{kek djsa lj* cksydj mudk /;ku vkdf"kZr djsa

? A Anksuksa ikao ij cjkcj otu j[krs gq, lh/ks [kM+s jgsa  fdlh pht dk lgkjk ugha ysa

?   A gkFkksa dks vius nksuksa vksj lh/kk j[ksa

 A mudks ckrphr esa O;Lr djsa

     A gkFk tsc esa ugha gksus pkfg,

     A gkFk dwYgs ij ugha gksus pkfg,

 A dksbZ lq>ko nsus ls igys mudh #fp d¢ ckjs esa iwNsa

 A vkxkeh dk;ZØeksa@çpkj xfrfof/k;ksa d¢ lkFk&lkFk viuh nqdku dh oa'kkoyh dk mYys[k djsa

 A fcØh d¢ utnhd igqapus esa lgk;rk d¢ fy, igys dbZ feyrs&tqyrs vkbVe fn[kk,a

? nqdku esa ços'k djrs gh xzkgd d¢ lkFk ckrphr djus dh dqN rduhdksa dk mi;ksx fd;k tkuk 
pkfg,%

 lksus dh mi;ksfxrk] vkSfpR; vkSj ,d migkj ds :Ik esa mi;qDrrk djus ds fodYiks dk o.kZu 
djsaA

 Ackrphr dks O;fäxr cuk,a

 Alsok@vU; xfrfof/k;ksa d¢ nkSjku voyksdu djsa

 /khjs ls vkSj Li’V #Ik ls fdlh Hkh mPpkj.k ds fcuk cksysA 

? AÞfuf'pr :i ls ljß dgus ls gj vuqjks/k ;k vkns'k dks Lohdkj fd;k tk ldrk gS

 Avka[kksa ls laidZ vkSj ennxkj vfHkO;fDr;kWa cuk, j[ksa

 Axzkgd d¢ lkFk ckrphr djus ds nkSjku ges'kk eqLdqjk,a  

? Agj ckj tc xzkgd /kU;okn dgs Þek; Iys”kj ljß cksydj Lohdkj djsa

 Ages'kk de ls de nks QhV dh nwjh cuk, j[ksa

? Axzkgd dks Hkkoukvksa d¢ lkFk tks'kiw.kZ] O;fäxr vkSj ijokg djus okyh lsok çnku djsa
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? xzkgd fQj vk,] bld¢ fy, ubZ vken@fMtkbu fn[kkus ij tksj nsuk pkfg,A

? Qksu ij /khjs ls cksysa] lqfuf'pr djsa fd d‚y djus okyk lqu lds tks vki dgsaA VsyhQksu ij 
ckrphr dks NksVk vkSj laf{kIr j[ksaA

   D;k ;g mRikn vkid¢ fy, gS\

? xzkgdksa dh rjQ maxyh ls b'kkjk u djsaA

? ctV vkSj jkf'k ij dksbZ lh/kk ç'u ugha iwNk tkuk pkfg,A mRikn d¢ otu ls lacaf/kr loky iwNk 
tkuk pkfg,A ;g vkidks le>us esa enn djsxh dh vki fdruh jkf”k [kpZ djuk pkgrs gSA

? ;g lqfuf'pr djus d¢ fy, fd vkius lcdqN lgh lquk gS] ges'kk xzkgd dh t:jr dks nksgjk,aA

   ^^eSMe] D;k ;s [kjhnkjh fdlh fo'ks"k volj d¢ fy, gS\^^

   vki fdl çdkj d¢ vkbVe dh mRikn dj jgs gSa\

   ^^vki ftu ckfy;ksa dh ryk'k dj jgh gSa mudk otu fdruk gksuk pkfg,\^^

? fuEufyf[kr ç'u ennxkj lkfcr gks ldrs gSa%

? nzo.k”khyrk] rkyesy vkSj ckrphr dk ekgkSy cukus d¢ fy, lHkh xzkgdksa dks tyiku dh is'kd'k dh 
tkuh pkfg,A

? tc mfpr gks] fMLIys Vªs vkSj vkbVe Vªs dks gVk nsaA

? ,d ckj esa ,d Vªs fudkfy;sA iwjh jsat ,d ckj esa gh fn[kkus ls xzkgd Hkzfer gks ldrk gSA

? futh Qksu d‚y@eksckby ugha fy;k tkuk pkfg,A

? etkd esa Hkh vHkæ Hkk"kk dk mi;ksx u djsaA

? lqfuf'pr djsa fd Vªs gj le; iwjh Hkjh gksA dksbZ txg [kkyh u gksA

   D;k ;s fdlh fo'ks"k volj d¢ fy, gS\

  ^^eSMe eSa le>rk gwa vki ijaijkxr ckfy;ksa d¢ fy, ns[k jgh gSaA**
?

? lHkh lokyksa dks lqusa vkSj tYnh ,oa dq'kyrk ls lkjs lokyksa ds tokc nsaA
? ml volj dks igpkusa tc xzkgd ck/kk Mkydj dqN cksyuk pkgs vkSj fojke nsa tc xzkgd ckr dj 

jgs gSA

? ^^eSMe] tks ikjaifjd ckyh vki ns[kuk pkgrh Fkh] mldh ;g fo'ks"k fdLe gS tks gekjs ikl gSA^^
? Vªs gj le; lkQ] /kwy ls eqä gksuh pkfg,A

? xzkgd dks le>krs le; 'kkar jgsaA
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? /;ku j[ksa fd xzkgd vkidks ,d fo'ks"kK dh rjg ns[krk gS blfy, vkidks viuh flQkfj'kksa esa 
fo'okl gksuk pkfg,A

? tc vki xzkgd dh t:jrksa dks tku tk,a rks] bu fo'ks"krkvksa dks fo'ks"k mRikn ls feykuk vkjaHk 
djsaA

? t:jr d¢ vuqlkj fo'ks"krkvksa dks feykus ds ckn xzkgd dks le>k,a fd dSls ;g T;knk ykHknk;d 
gksxkA 

? xzkgd dks ToSyjh iguus vkSj eglwl djus d¢ fy, dgsaA iafä;ksa tSls] ^eSMe] —i;k bls VªkbZ djsa] 
dkjhxjh dks ns[ksa---* dk mi;ksx djsa vkSj ckWMh ySaXost ls çksRlkfgr djsa% mnkgj.k d¢ fy, idM+us d¢ 
fy, dgsaA

? xzkgd ls iwNsa] fd D;k ToSyjh d¢ lkFk og dksbZ fo'ks"k jax dh lkM+h iguuk pkgrh gSA
? lqfuf'pr djsa fd NksVs 'kh'ks ges'kk igqap esa vkSj lkQ gksaA 

? efgyk xzkgd dks ToSyjh iguus esa enn djus d¢ fy, efgyk LVkQ dks cqyk,aA 
? ldkjkRed vkSj çksRlkfgr djus okyh fVIi.kh tSls ^^;g vki ij vPNk yx jgk gS@;g cgqr lqanj 

ihl gS@;g lcls u;k fMtkbu gS@;g vPNk vkSj ikjaifjd fn[k jgk gS@;g vki ij tapsxk vkSj 
vkidks rkjhQ feysxh^^ dk mi;ksx djsA

? dher dks ysdj ldkjkRed fVIi.kh ugha dh tkuh pkfg,] ijarq ToSyjh dh çklafxdrk dks ysdj dh 
tk ldrh gSA

? xzkgd ls iwNks] vxj og fcØh d¢ ckn dkWy ;k bZesy izkIr djus ds bPNqd gSA

? xzkgd dks fdlh mRikn d¢ çpkj ;k ubZ vkod d¢ ckjs esa lwfpr djsa vkSj mls bZesy d¢ }kjk ubZ 
Ldhe ,oa çLrkoksa dh tkudkjh nsaA

? vxj ToSyjh dh vkiwfrZ esa nsjh gks jgh gS rks xzkgd dks mfpr rjhd¢ ls le; ij lwfpr dj nsaA

? fo'okl vkSj çklafxdrk d¢ lkFk xzkgd d¢ lokyksa dk tokc nsaA

? vki gj ihl dks cukus dk o.kZu Hkh dj ldrs gSa ¼;g dgka ls vk;k] bls fdlus fMtkbu fd;k 
vkfn½] g‚yekdZ fn[kk,a vkSj blds nh?kZdkfyd egRo ij tksj nsaA uke crkus esa ladksp u djsa & 
xzkgd dks crk,a fd dkSu lh e'kgwj gfLr;ka lksus d¢ xgus igurh gSa vkSj dkSu lk fMtkbuj 
dSVo‚d d¢ nkSjku lksuk mi;ksx djrk gSA

? /;ku j[ksa fd vki fo'ks"kK gSa] ftldk eryc gS fd vkils vis{kk dh tkrh gS fd vki flQkfj'k djsa 
vkSj T;knkrj xzkgd vkidh lw>cw> ij fo'okl djsaxsA

? vkbVe dk dbZ rjg ls mi;ksx djus d¢ rjhd¢ crk,aA

efgyk,a vis{kk djrh gSa fd mud¢ tsoj esa vyx&vyx xq.k gksa] blfy, vkidks mUgsa ,sls vkbVe 
fn[kkus pkfg, ftud¢ lkFk isaMSaV] iyVs tk ldus okys ihl ;k psu Hkh gksa ftUgsa gkj ;k csYV dh rjg 
iguk tk ldsA Li"V djsa fd dSls gj vkbVe mu ij tapsxk vkSj muds okMZjksc dks fu[kkjsxkA

!
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1- xzkgdksa d¢ [kjhnus d¢ O;ogkj dks çHkkfor djus okys dkjdksa dh igpku djus esa

3- u, nkSj d¢ xzkgdksa dh fo'ks"krkvksa dks le>us esa
2- fofHkUu çdkj d¢ xzkgdksa dks igpkuus vkSj mudks laHkkyus esa

xzkgd dh t:jrksa dks le>uk vkSj tkuuk çR;sd O;kikj dh lQyrk dk ewy ea= gSA csgrj xzkgd ewY; vkSj 
larqf"V nsus d¢ }kjk ykHknk;d xzkgd dsafnzr laca/k cukuk vkSj cuk, j[kuk] vius xzkgd dks le>us vkSj mls 
tkuus dh çfØ;k dk fgLlk gSA 
vius xzkgd dks vPNh rjg le>us d¢ fy,] ftl le; vki mud¢ laidZ esa gksa rks vkidks mudh t:jrksa d¢ çfr 
lpsr jguk gksxk vkSj mu vyx&vyx rRoksa d¢ çfr tkx:d jguk gksxk tks mud¢ [kjhnus ds fu.kZ; ij vlj 
Mkyrs gSaA

xzkgd mRikn dSls [kjhnrk gS ;g tkudkjh ,d ToSyj dks tcnZLr fn'kk ns ldrh gSA blls mls xguksa dh 
dkSu dh Js.kh j[kuh gS] d¢ lkFk&lkFk mls dgka j[kuk gS] mudh fcØh vkSj dher dSls r; djuh gS dks tkuus esa 
enn feyrh gSA [kjhnus d¢ O;ogkj d¢ vax fcØh dks c<+kus dk ,d ljy ijarq rkdroj QkewZyk çnku djrs gSaA 
vius xzkgd dks tkuus dk eryc ;g Hkh gS fd vki mud¢ fy, lsok dk mfpr Lrj] nqdku dk ekgkSy vkSj 
lqfo/kk,a Hkh pqu ldrs gSaA

,d tsvkj,l, gksus d¢ ukrs vkidks vius xzkgd dks igpkuus dh t:jr gSA çR;sd xzkgd dk [kjhnus dk 
O;ogkj vyx gksrk gSA ,d fjVsyj dks [kjhnus d¢ bu O;ogkjksa dks t:j igpkuuk pkfg, vkSj [kjhnus dh 
t:jr dks iwjk djrk mRikn fn[kkuk pkfg,A vius xzkgd dh t:jr dh igpku djus d¢ ckn gh vki mldks 
larq"V dj ldrs gSaA bl ;wfuV esa] ge fofHkUu çdkj d¢ xzkgdksa vkSj mud¢ O;ogkj ds ckjs esa lh[ksaxsA 

vkt dk xzkgd tkurk gS fd mls D;k pkfg,A os [kjhnus dh lw>cw> j[krs gSa] xq.koÙkk dks le>rs gSa] 
ewY;&vk/kkfjr vkSj O;kogkfjd gSaA ,d tkSgjh dks xzkgd ds [kjhnrk dks le>uk pkfg,] ;k fQj cgqr ihNs jg 
tk,A

tsoj dh [kjhnnkjh d¢ vuqHko dks çHkkfor djus okys dkjd gSa%

QqVdj fcØh 
çfØ;k

[kjhnus dh 
eukso`fÙk

ToSyjh ds 
nqdkunkj

tulkaf[;dh t:jrsa vkSj 
bPNk;sa 

i;kZoj.kh; 
dkjd

thou 
'kSyh

vkd̀fr 2-2-1-1
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Ÿ T;knkrj efgyk,a

?   tulkaf[;dh oLrqfu"B] ek=kRed] ekius ;ksX; tula[;k dk MsVk gksrk gSA
?   xzkgdksa d¢ lewgksa dks çHkkfor djus okys dkjdksa tSls fyax] vk;q] mez] cksyh tkus okyh Hkk"kk] 

?kj&ckj] oSokfgd fLFkfr] vkenuh] fuokl LFkku] jkstxkj dh fLFkfr] O;olk;] f'k{kk dk Lrj vkSj 
tkrh; i`"BHkwfe }kjk igpkuk tkrk gSA

?   ;s çHkkfor djus okys dkjd yksxksa dh fjVsy vkHkw"k.k [kjhn vkSj ToSyj d¢ dke dks tksjnkj rjhd¢ 
ls çHkkfor djrs gSaA

 ?  mnkgj.k d¢ fy,] ;fn ,d nqdku d¢ xzkgdksa dh tulkaf[;dh gS% 
Ÿ 25 ls 35 vk;q

Ÿ 'kknh'kqnk] cPpksa d¢ lkFk

rks fjVsyj 'kk;n nqdku [kksyus d¢ ?kaVs c<+kus] nqdku ij ikfdaZx d¢ fy, ukSdj vkSj tyiku dh O;oLFkk 
dj ldrk gSA

bu tulkaf[;dh; dkjdksa d¢ la;kstu d¢ vk/kkj ij ,d ToSyj vius y{; cktkj dks igpku ldrk gS 
vkSj bld¢ vuq:i viuh [kqnjk j.kuhfr ;kstuk rS;kj dj ldrk gSA

  cktkj dk vkdkj& y{; cktkj esa fdrus xzkgd gSa\

  mez& nqdku ftudks vkdf"kZr djrh gS mudk eq[; vk;q oxZ D;k gS\
  oSokfgd vkSj ikfjokfjd fLFkfr& D;k xzkgd vd¢yk gS ;k 'kknh'kqnk\ vxj 'kknh'kqnk gS] rks 

D;k mud¢ cPps gSa\
  vkenuh& D;k cktkj dk y{; de vk;] e/;e vk; ;k mPp vk; gS\ D;k vkenuh yDtjh 

[kjhn d¢ fy, miyC/k gS\

ToSyj dks mld¢ fo'ks"k O;kikfjd {ks=ksa esa jgus okys yksxksa vkSj ftud¢ lkFk O;kikj dh lcls T;knk 
laHkkouk gS d¢ tulkaf[;dh; MsVk dk ladyu vkSj fo'ys"k.k djuk pkfg,A

  [kqnjk fcØh& ToSyj d¢ lkeku vkSj lsok esa [kqnjk fcØh dh D;k laHkkouk gS\
  O;olk;& yksx fdl O;olk; esa dke dj jgs gSa\ D;k os is'ksoj gSa ;k QSDVjh d¢ Jfed\

Ÿ dkedkth is'ksoj

  fyax& D;k y{; cktkj T;knkrj iq#"k gS ;k efgyk vFkok nksuksa cjkcj vuqikr esa gSa\

?  ,d tsvkj,l, d¢ :i esa vkidks ges'kk nqdku d¢ {ks= dh tulkaf[;dh dks /;ku esa j[kuk pkfg,A 
xzkgd ftls vki laHkkysaxs dh t:jrsa vkSj bPNk,a ml {ks= dh tulkaf[;dh d¢ vuqlkj gksaxhA

? thou 'kyS h og rjhdk g S ftle as O;fäxr xkz gd vkjS  ifjokj jgr s vkjS  le; ,o a /ku [kp Z djr s gAaS
? ,d ts,lvkj, dks fofHkUu thou 'kSyh dh vo/kkj.kk dh tkudkjh gksuh pkfg, vkSj mls Lo;a d¢ y{; 

okys cktkj dh thou 'kSyh dh fo'ks"krkvksa dk fu/kkZj.k djuk pkfg,A
? ,d tsvkj,l, bu ç'uksa dk mÙkj nsdj thou 'kSyh çksQkby fodflr dj ldrk gS vkSj bl mÙkjksa 

dk mi;ksx djd¢ [kqnjk fcØh dh j.kuhfr fodflr dj ldrk gS%
  laL—fr& y{; cktkj d¢ fy, ;g ckr lcls vf/kd egRoiw.kZ gS fd xzkgdksa d¢ lkaL—frd ewY;] 

ekunaM vkSj fjokt D;k gS\
  lkekftd Lrj& D;k xzkgd fuEu] e/;e ;k mPp oxZ dk gS\
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? D;k tk's k e as [kjhnkjh gkrs h g]S  tc ,d xkz gd og mRikn [kjhnrk g S ftld ¢ fy, mlu s ndq ku e as vku s l s
igy s ;kts uk ugh a cukb Z FkhA ;gk a fu.k;Z  yus  s dh çfØ;k dk cMk+  fgLlk tvs kj,l, }kjk çHkkfor gksrk 
gSA

? o s fcØh vkjS  [knq jk eYw ; fu/kkjZ .k dh uhfr;k as d ¢ ckj s e as D;k egllw  djr s g\aS  D;k o s fo'okl djr s g aS fd 
Åpa h dher as x.q koÙkk dk s çnf'krZ  djrh g aS ;k o s O;kogkfjd [kjhnkj g aS tk s lkps r s g aS fd NVw  dh ndq kuk as ij 
lLr s nke ij lknS k fd;k tk ldrk g\S

? o s [kjhnkjh e as fcrk, le; d ¢ fy, dlS k egllw  djr s g aS & nfS ud dke ;k l[q kn xfrfof/k\

  mnkgj.k d¢ fy,] ;fn yf{kr xzkgd i<+k&fy[kk gS] fons'k ?kweus d¢ dkj.k mls varjjk"Vªh; czkaM 
dh vPNh le> gS vkSj mld¢ ikl yXtjh dh oLrq,a [kjhnus d¢ fy, iSlk gS] rks ,d fjVsyj 
vius mRikn dh Js.kh dks cny ldrk gS vkSj T;knk ewY; okyh fMtkbuj vkbVe@mPp ewY; 
dh czkaMsM vkbVe mrkj ldrk gSA

? D;k vkid ¢ xkz gd dk s [kjhnkjh e as vkuna  vkrk g\S  D;k o s vklku vkjS  Rofjr los k dh ryk'k dj jg s g aS ;k 
o s puq uk vkjS  bRehuku l s foMa k s “kkfW ixa  djr s g\aS

 nqdku [kksyus d¢ okafNr ?kaVs D;k gSa\ D;k 'kke dh vkSj lIrkg d¢ var dh [kjhnkjh okafNr gS\

? ToSyj viuh nqdku d¢ fy, xzkgd dk çksQkby çkIr dj ldrs gSa vkSj mud¢ çkFkfed çksQkby d¢ 
fy, mfpr ewY; fu/kkZj.k@mRikn vkSj lsokvksa dk çLrko dj ldrs gSaA

  lanHkZ lewg & yksx [kjhnus dh lykg fduls ysrs gSa\ ToSylZ ekU;rk cukus okys yksxksa dks y{; 
dSls cuk ldrs gSa\

? ToSyj fuEufyf[kr ç'uksa dks ns[krk gS vkSj y{; çksQkby dh t:jrksa ls feykrk gS%

 xzkgd ToSyj rd igqapus ds fy, fdruh nwj rd ;k=k djsxk\

  mnkgj.k d¢ fy,] vxj iq#"k Hkh efgykvksa d¢ fy, xguksa dh [kjhnkjh dj jgs gSa rks ToSyj vius 
mRikn dks cnydj iq#"kksa d¢ xgus çnf'kZr dj ldrk gSA

 D;k okgu vko';d gS\

 mRikn dh dkSu lh Js.kh dh vko';drk gS\

 fdl Lrj dh oLrq,a@lsok dh xq.koÙkk ilan gS\

 yf{kr çksQkby dh fo'ks"k t:jrsa D;k gSa\

? tvs kj,l, dk s dkfs 'k'k djuh pkfg, vkjS  xkz gdk as dh lHkh t:jrk as dk s ijw k djuk pkfg,A

  [kjhnkjh dh vknrksa dks çHkkfor djus esa fyax dh Hkwfedk

  Js.kh d¢ çfr tkx:drk% D;k xzkgd gSfl;r d¢ çfr tkx:d gSa\ bldk fcØh d¢ laca/k esa D;k 
eryc gS\

  joS;k& xzkgd ToSyj vkSj mld¢ çLrkoksa d¢ ckjs esa D;k eglwl djrk gS ¼ldkjkRed ;k 
udkjkRed½

? xzkgd d¢ ifj"dkj vkSj fo'okl dk Lrj [kjhnkjh dh vknrksa dks çHkkfor djrk gS%

 xzkgd lsok dk dkSu lk Lrj ilan gS\
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? ,d ckj igpkuus d¢ ckn] ,d tsvkj,l, dks muij de le; [kpZ djuk pkfg, D;ksafd bl 
le; dks ,sls xzkgd ij yxk;k tk ldrk gS tks okLro esa [kjhn ldrk gSA

?

? ,d xzkgd tks dqN Hkh [kjhnuk ugha pkgrkA  

? fodYi d¢ fy, iwNsaxs vkSj ckgj fudy tk,axs

? fQj Hkh] ,d tsvkj,l, vPNh lsok çnku djd¢ ,d vfu;r xzkgd dks xaHkhj xzkgd esa cny 
ldrk gSA

? xzkgd tks [kjhnus dk bjknk j[krs gSaA

? ;fn xzkgd okLro esa [kjhnuk pkgrk gS rks tsvkj,l dks mls mi;qä mRikn fn[kkuk pkfg,A

? xq.koÙkk dks le>rs gSa vkSj T;knk dher pqdkus d¢ fy, rS;kj jgrs gSaA

? mRikn dk Kku çnf'kZr djrs gSaA

? ,sls xzkgd çHkkfor djus okyksa ij fuHkZj gksrs gSa blfy, vkidks çHkkfor djus okyksa dks jkth djuk 
gksxkA

? os cgqr T;knk ekax djrs gSaA

 vk'oklu nsaA

? ?kcjkus okys xzkgd dks dSls laHkkysa\

? os xzkgd tks xqLlk ;k lsok ls vFkok çnku fd, x, lkeku dh xq.koÙkk ls vlarq"V jgrs gSaA

?

? os mRiknksa esa v#fp fn[kk,axsA 

? budks [kq'k djuk cgqr dfBu gksrk gSA

? ns[kus esa ?kaVksa [kpZ djsaxsA

? ,d mRikn d¢ fy, okil vkus d¢ fy, rS;kj jgrs gSaA

vkidh nqdku esa vkus okyk çR;sd O;fä ,d laHkkfor xzkgd gSA mud¢ çksQkby t:j vyx gks ldrs gSaA ;g 
,d i<+h fy[kh x`fg.kh] euekSth ukStoku ;k ,d O;kikjh gks ldrk gSA muesa ls dqN d¢ ckjs esa tkurs gSaA

?

? vkids lcls vPNs ç;klksa dh ekax djrs gSaA

? fu.kZ; ugha ys ikrsA

 mls eglwl djok,a fd mlls igys cgqr lkjs yksxksa us mRikn dks lQyrkiwoZd VªkbZ fd;k 
gSA

? vlqjf{kr gksrs gSa vkSj cgqr vk'oklu ekaxrs gSaA

 dSls vkidk mRikn cgqr lkjs xzkgdksa dh ilan gSA

?
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?

? vkerkSj ij tkx:drk dk Lrj Åapk gksrk gSA 

? /;ku vkSj mls lefiZr djus d¢ fy, le; pkgrs gSaA 

? Ekax djus okys xzkgd dks dSls laHkkysa\

  dHkh Hkh xqLlk u djsaA

  mls ç;kl fn[kk,a vkSj le; nsaA

?

? ;s Hkh nqfo/kk esa jgrh gSaA 

  mls egRoiw.kZ eglwl djok,aA 

? mld¢ p;ukRed LoHkko ls vfu.kZ; dh fLFkfr >ydrh gSA 

? ,d ;k nks vkbVe ysus dk QSlyk djus ls igys ntZuksa vkbVe ns[krh gSa ;k lHkh dks [kkfjt djd¢ 
dqN ugha [kjhnrhaA 

? mld¢ fnekx esa fof'k"V fMtkbu gksrk gS vkSj flQZ mls gh [kjhnuk pkgrh gSA mldk fof'k"V 
fMtkbu D;k gS ;g irk yxkuk vkidh ftEesnkjh gSA

? udp<+s xzkgd dks dSls laHkkysa\

  fujk'k u gksa ;k viuh Hkkouk dks xzkgd ls fuiVus d¢ rjhd¢ ls u fn[kk,aA mldh lVhd t:jr 
dk irk yxkus dh dksf'k'k d¢ fy, /khjt j[ksa vkSj 'kkar cus jgsaA og vkidk le; [kjkc ugha 
dj jgk gSA

? xzkgd dks fQj ls vkSj fQj ls okil vkus d¢ fy, vkSj T;knk [kjhnus d¢ fy, çksRlkfgr djuk 
miHkksäk lsok dh t:jr gSA

? ehfM;k d¢ foLQksV us vkSlr Hkkjrh; xzkgd dks mRiknksa] czkaM] ubZ lsokvksa d¢ çfr tkx:d cuk fn;k 
gS vkSj mudh vis{kkvksa d¢ Lrj dks c<+k fn;k gSA

? efgykvksa vkSj ifjokj d¢ <kaps esa cnyko gqvk gSA dkedkth efgykvksa dh c<+rh la[;k vkSj ,dy 
ifjokjksa us lqfo/kktud [kjhnkjh dh t:jr dks c<+k fn;k gSA

? xzkgd mu nqdkuksa ls nwj gks tkrs gSa tks mudks lsok] çlUurknk;d vuqHko ;k iSls dk ewY; çnku 
ugha djrsA

? c<+rh vkenuh d¢ dkj.k yksxksa d¢ ikl [kjhnkjh tSlh xfrfof/k;ksa esa mi;ksx djus d¢ fy, T;knk jde 
miyC/k gSA

? xzkgd dks [kjhnkjh d¢ u, vuqHko ls voxr djk;k tk jgk gS tks [kjhnkjh vkSj vU; lsokvksa ls 
mldh mEehnksa dks cny jgk gSA

? xzkgd ^mls [kjhnsa tks ge cuk,a* ls ^tks gesa ilan gS og cuk,a* dh vksj c<+ jgs gSaA

? xzkgd vc xq.koÙkk d¢ çfr T;knk lpsr gS vkSj xq.koÙkk d¢ fy, T;knk [kpZ djus esa dksbZ ,rjkt ugha 
gSA

? vkjke igys ls gh [kjhnkjh dh mEehnksa dk vfHkUu fgLlk gSA vuqHko vkSj okrkoj.k dh xq.koÙkk cgqr 
egRoiw.kZ gksrs tk jgs gSaA

? le; dh deh [kjhnkjh d¢ le; ij ncko Mky jgh gSA

? ToSyj [kqn ls iwN jgs gSa% ^D;k tks vf}rh; vuqHko esa çnku dj jgk gwa og xzkgd dks [kjhnkjh d¢ 
fy, dgha vksj u tkus dh bPNk djus d¢ fy, i;kZIr gS\*
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1- xzkgd dh f'kdk;r ls fuiVus esa tsvkj,l, dh Hkwfedk dk irk yxkus esa
2- fn, x, lq>koksa d¢ lkFk xzkgdksa dh f'kdk;rksa ls lQyrkiwoZd fuiVus esa
3- xzkgd dh lkekU; f'kdk;rksa vkSj ;s f'kdk;rsa D;ksa vkbZ d¢ ckjs esa tkx:d gksus esa

,d tsvkj,l, dks vdlj ,sls xzkgdksa dk lkeuk djuk iM+rk gS tks nqdku dh lsok vkSj mRikn d¢ lkFk 
vçlUu gksrs gSaA ,d tsvkj,l, gksus d¢ ukrs vkidks bu xzkgdksa ij /;ku nsus dh t:jr gSA ,d çlUu xzkgd 
tk,xk vkSj flQZ rhu yksxksa dks crk,xk ijarq ,d vçlUu xzkgd tk,xk vkSj 10 yksxksa dks crk,xkA cqjs 'kCn 
ges'kk tYnh QSyrs gSaA ;g nqdku dh Nfo vkSj lk[k dks uqdlku igqapk,xhA blfy, ;g cgqr egRoiw.kZ gS fd 
,d tsvkj,l, xzkgd dh f'kdk;r dks 'kkafr ls fuiVk,A bl e‚Mîwy esa lh[krs gSa fd xzkgd dh f'kdk;r ij 
çHkkoh rjhd¢ ls dSls çfrfØ;k djuh gSA

f'kdk;rksa dks laHkkyus ls fjVsyj dks viuh dfe;ksa vkSj lsokvksa esa dgka lq/kkj djuk gS d¢ ckjs esa tkuus esa enn 
feyrh gSA f'kdk;rsa fjVsyj dks xzkgd dh lsok esa lq/kkj dk ,d vkSj ekSdk nsrh gS vkSj xzkgd ds lkFk Hkh ,d 
vkSj ekSdk nsrh gSA vxj f'kdk;rksa ls vPNh rjg u fuiVk tk, rks] vlarq"V xzkgd çfr}af};ksa d¢ ikl pyk 
tk,xk] blfy, çHkkoh f'kdk;r çca/ku ç.kkyh rS;kj djds vkidks bu udkjkRed urhtksa ls cpus dh dksf'k'k 
djuh pkfg,A

+

=

? xzkgd d¢ lkFk dHkh Hkh cgl u djsaA

? xzkgd dks misf{kr fd, tkus dk vglkl u fnyk,aA

? ukjkt xzkgd dks 'kkar djsaA

? cgkus u cuk,aA

? ,d vçlUu xzkgd dks çlUu xzkgd esa cnysaA

? vlqfo/kk d¢ fy, xzkgd ls ekQh ekaxsaA

? xzkgd dh f'kdk;r dks lqusaA

leL;kvksa dks dSls laHkkyuk gS] ns[krs gSa%

? xzkgdksa ds lkFk ges”kk fouez jgsaA

?  ç;kl djsa rkfd xzkgd ,d eqLdku d¢ lkFk tk,A

? vxj xzkgd mRikn ls vçlUu gS rks nqdku dh uhfr;ksa d¢ vuqlkj cnyus ;k Bhd djus dk çLrko 
nsaA
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f'kdk;rksa dks çHkkoh rjhd¢ ls laHkkyuk vkSj mudks lsok esa lq/kkj d¢ fy, mi;ksx djuk f'kdk;r çca/ku 
gS- f'kdk;r çca/ku dk igyk dke xzkgd dh larqf"V dks cgky djuk gS- ;g dbZ eqíksa d¢ lkFk fuiVrk 
tkrk gS tSls%

? fdlh xzkgd ij /;ku nsus esa yxus okyk le; & vkidks rst vkSj çHkkoh gksuk pkfg,A
? ckj&ckj gksus okyh f'kdk;rksa d¢ fy, uhfr;kaA
? f'kdk;r ls fdrus çHkkoh <ax ls laHkkyk x;k ;g irk yxkus d¢ fy, xzkgd ls çfrfØ;k ysuk xzkgd lsok 

foHkkx dks f'kdk;rksa ls fuiVus esa çHkkoh Hkwfedk fuHkkuh pkfg,A 

? fdlh Hkh f'kdk;r ij çfrfØ;k & vkidks rRijrk ls f'kdk;r dks Lohdkj djuk pkfg,A

?  leL;k ij /;ku dsafær djuk% ,d O;fä dks leL;kvksa dh çkFkfedrk r; djus dh t:jr gksrh gS 
vkSj lcls T;knk dqafBr djus okyh vkSj egRoiw.kZ leL;kvksa dk lek/kku lcls igys djuk pkfg,A

? leL;k d¢ dkj.k¨a dk irk yxk;sa%
 leL;k rFkk lekèkku dh igpku d¢ fy, i;kZIr vkadM+s ,d= dhft,A
 leL;k d¢ lekèkku gsrq çfØ;kv¨a esa ifjorZu dhft,A
 leL;k d¢ lekèkku gsrq çf“k{k.kA
 u;s mikxe¨a rFkk fofÒUu vusd lekèkku¨a dk ç;klA
 leL;k mifLFkr g¨us ij xzkgd¨a d¢ lkFk laoknA
 ç“u iwNuk ,oa o.kZu djukA
 xzkgd¨a dh leL;kv¨a dh igpku gsrq vUos'k.k djukA

 csbZekuh ;k vukSfpR; tSls fd vuko';d lsokvksa dks cspukA

 os ToSyj tks lksprs gSa fd xzkgd ew[kZ ;k csbZeku gksrk gS vkSj mud¢ lkFk cqjk ;k vHkærkiwoZd    
O;ogkj djrs gSaA

 lfoZl fjVsylZ] tks okns d¢ vuqlkj dke ugha djrsA ykijokgh Hkjh xyfr;ka djrs gSa & [kjkc lsok nsrs 
gSaA

 tks xzkgd dh cqfu;knh leL;kvksa dks lqy>kus esa vf/kdkj ;k bPNk dh deh fn[kkrs gSaA

 voS;fäd] Hkkoukghu] vka[kksa dk laidZ ugha] jkscksV dh rjg lsokA

 deZpkjh tks mu xzkgdksa d¢ lkFk laokn djus dh ijokg ugha djrs tks ;g tkuus d¢ fy, mRlqd gksrs 
gSa fd lsok ls lacaf/kr leL;k dk lek/kku dSls gksxkA

 deZpkjh tks xzkgd dh enn djus d¢ fy, vfrfjä ç;kl djus dh vfuPNk trkrs gSa] ;k lgk;rk d¢ 
fy, vuqjks/k ij xqLlk fn[kkrs gSaA
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vufHkK deZpkjh tks xzkgdksa d¢ lk/kkj.k ç'uksa dk mÙkj rd ugha tkurs ¼vkSj lh[kus esa le; ugha 
yxkrs½A

deZpkjh tks ,d&nwljs d¢ ikl vkrs&tkrs jgrs gSa vkSj O;fäxr O;kikj djrs gSa tcfd xzkgd bartkj 
djrk jgrk gSA
os deZpkjh tks xzkgd dks lgk;rk djus ls blfy, euk dj nsrs gSa fd mudh MîwVh [kRe gks xbZ ;k 
foJke dj jgs gSaA
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6-  v)Z dherh jRu ds fofHkUu izdkj tkuus esa

8-  jRu ds dV~l / QkeZ / dyk—fr ds fofHkUu çdkj dks tkuus vkSj le>us esa

    dkjdksa dks tkuus esa

11- e'khu ls cuh pwfM+;ksa dks igpkus esa vkSj pwM+h ds lkbftax dks le>us esa

14- lksYMfjax rduhdksa ds fo’k; esa tSls] dSMfe;e vk/kkfjr vkSj xSj&dSMfe;e vk/kkfjr vkfn vkSj 

muds ykHk dks tkuus vkSj le>us esa

 16- Hkkjr ds fofHkUu Hkkxksa esa iguh tkusokyh ToSyjh ihflt esa fo”kky fofo/krk dks le>us esa

12- psu ds fofHkUu çdkjksa dks igpkusa esa

3-  4lh ds vuqlkj Mk;eaM xzsfMax dks le>us esa

1-  lksuk] IysfVue vkSj pkanh tSlh fderh esVYl ds fof”k’V lqfo/kkvksa vkSj mi;ksxksa dks tkuus vkSj    

le>us esa

2-  tkuus vkSj le>us esa dh IySfVue D;k gS vkSj IySfVue ToSyjh dh fo”ks’krk,a D;k gS

4-  D;wfcd ftjdksfu;k (CZ/lh>sM) ds lkekU; tkudkjh le>us esa

5-  fderh jRu ds fofHkUu izdkj tSls ekf.kd] uhye vkSj iUuk dks tkuus vkSj le>us esa

7-  udyh] flaFksfVDl vkSj fleqysaV~l ds chp ds varj dks tkuus vkSj le>us esa

9-  cktkj esa miyC/k eksrh ds fofHkUu çdkj ls vkSj eksrh ds ewY; fu/kkZj.k dks çHkkfor djus okys

10- dkfLVax rduhdksa vkSj muds ykHkksa dks tkuus vkSj le>us esa

13- bysDVªksIysfVax vkSj bysDVªks Q‚feaZx ds rduhdksa vkSj muds ykHkksa dks tkuus vkSj le>us esa

15- esVy ij fd;k ifj"dj.k ds fofHkUu çdkj tkuus esa
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1- o.kZu djus esa dh lksus dk dSjV,st D;k gS ,oa varjjk"Vªh; Lrj ij ,oa Hkkjr ds fofHkUu Hkkxksa esa xksYM
   dSjV,st dSls ifjHkkf"kr fd;k x;k gSA

? nqfu;k Hkj esa vf/kdka'k lksus dh Tosyjh vius dSjV,st
  ;k 'kq/nrk ds lkFk fpfàr gSA

? dbZ ns'kksa esa dsoy lksus dh Tosyjh ds dqN dSjV,st csp
  ldus dh vuqefr gSA mnkgj.k ds fy,] ;wukbVsM fdaxMe

esa] vki 9] 14] 18 ,oa 22 [kjkr lksus dh ToSyjh cuk
ldrs gSa ,oa csp ldrs gSa] ysfdu 12 [kjkr lksus ds ughA

?  dqN ns'kksa esa 12 [kjkr ls de ToSyjh ¼50% lksuk ;k 500 
  'kq/nrk½ dks lksuk of.kZr ugha fd;k tk ldrkA

vkd̀fr 3-1-1-1 'kq) lksus dk flDdk

vkd̀fr 3-1-1-2 varjjk"Vªh; Lrj ij ekU;rk çkIr dSjV pkVZ
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vkd̀fr lksus dh Myh3-1-2-1 

vkd̀fr 3-1-2-2 xksYM ckj

vkd̀fr 3-1-2-3 Lo.kZ ¼xksYM½ ‘khV

vkd̀fr 3-1-2-4 lksus ds rkj 

   'kq) lksuk] ?kus] eqyk;e] pednkj gS vkSj lcls fuanuh; vkSj lcls 
ueuh; inkFkZ tkuk tkrk gSA

   'kq/n lksuk bruk piVk fd;k tk ldrk gS fd bls ihV ihV dj 1 
feeh ds 10 gtkjok Hkkx ftruk iryk iÙkk cuk;k tk ldrk gS 
ftlds vkjikj ge okLrfod esa ns[k ldrs gSaA

   lksuk ,d jklk;fud rRo gS] ftldk izrhd ,;w (Au) gS tks blds 
ySfVu uke vkWje ls yh xbZ gSA

   ;g esVy lksus dh Myh ;k pêkuksa esa nkus ds #Ik esa ik;k tkrk gS] 
lkFk gh lkFk Hkwfexr "ulksa" vkSj tyks<+ tek esa Hkh ik;k tkrk gSA

   ;g ,d vR;f/kd yksd&fiz; dherh esVy gS] tks bLrseky fd;k x;k gS 
iSlk] ,d ewY; lap; vkSj vkHkw’k.k ds #Ik esa bfrgkl dh 'kq#vkr lsA

   lksuk LokHkkfod :i ls ihys jax dk gksrk gS] ysfdu vyx vyx jax 
cukus ds fy, vU; esVYl~ ds lkFk fefJr fd;k tk ldrk gSA

   'kq) lksusa esa tax ugha yxrk djrk gS vkSj /kwfey ;k [kqjpuk ugh gSA

   lksuk viuh rkdr c<+kus ds fy, vusd vU; esVYl~ ds lkFk fefJr 
fd;k tk ldrk gSA

esVy dh iryh 'khV esa piVk fd, tkus dh {kerk gSA

   lksus ds ,d VªkW; vkSal ls yxHkx 16 oxZ ehVj dk ,d {ks= ftruk 
,d iryk piVk “khV cuk;k tk ldrk gSA

   oLrw dks rkjksa esa [khaps tkus dh {kerkA

   ,d xzke lksus dks 3-2 fdeh yacs rkj esa c<+k;k tk ldrk gSA

   bu :iksa dks vU; esVYl ds lkFk ¼,ykW;bax½ 'kq) lksus ds feJ.k ls çkIr fd;k tkrk gSaA

   lksuk ihyk gS vkSj rkack yky gS] oks gh dsoy nks “kq) jax ds esVYl gSA ihys esa yky jax feykus ls 
ihyk xqykch curk gS ,oa var esa yky cukrk gSA ihys esa lQsn feykus ls ihyk jax fQdk iMrk gS 
,oa var esa lQsn curk gSA

   lksus ds vkHkw’k.k vU; jax dh ,d Js.kh esa mRiknu fd;k tk ldrk gS & lQsn ls ysdj] yky] gjs 
jax ls dkys jax rdA

?

?

?

?

?

?

?

?

?

?

?

?

?

?
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   jax ds feJ.k dk ;g fl)kar dSjV lksus esa Hkh gSA lksus esa rkack feykus ls ;g T;knk yky curk gS 
,oa pkanh] tLrk ,oa fdlh vU; esVy tksM+us ls lksuk gYdk ihyk curk gSA bl çdkj] ge le>rs 
gSa dh de dSjV lksus esa] vf/kd feJ esVYl tksM+dj] ge ihys lksus ds vykok jax dh ,d O;kid 
jsat çkIr dj ldrs gSaA

   bl çdkj 22 dSjV ¼91-6% lksuk½ esa] ge dsoy feJ /kkrqvksa dk vf/kdre 84% tksM+ ldrs gSa ,oa 
blfy, dsoy ihys ls xqykch 'ksM çkIr dj ldrs gSaA

   18 dSjV ¼75% lksuk½ ,oa de esa] ge 25% ;k mlls vf/kd feJ esVYl tksM+ ldrs gSa blfy, 
rkack] pkanh ,oa tLrk vuqikr ds vk/kkj ij gesa gjs ls ihyk ls yky jax feyrk gSA

curk gSA
lQsn lksuk 'kq) lksus ds lkFk lQsn esVy tSls fudy] iySfMve] tLrk feykus ls

vkd̀fr 3-1-3-1 lQns  lkus k

xqykch lksuk pkanh rFkk rkacs ds vuqikr dks c<kus ls curk gSA

vkd̀fr 3-1-3-2 xyq kch lkus k

gjk lksuk pkanh] iySMhve ,oa rkacs ds la;kstu ls fufeZr gksrk gSA

18 dSjV ihys lksus dk Øksfe;e ;k dksckYV ;qä fu;af=r v‚Dlhdj.k djds dkyk lksuk 
cuk;k tkrk gSA

vkd̀fr 3-1-3-3 dkyk lkus k

cSaxuh lksuk] lksuk ,oa ,Y;wehfu;e ds la;kstu }kjk fufeZr gSA

   lksus ij p<kus ds fy, jksfM;e lcls lkekU; esVy gS D;ksafd ;g niZ.k tSlh ped 
nsrk gSA

   ihys lksus dh vkHkw’k.k ij jksfM;ke p<kdj lQsn lksuk cuk;k tk ldrk gSA

vkd̀fr 3-1-3-5 jkfs M;ke IykfVxa

vkd̀fr 3-1-3-4 cxaS uh lkus k

?

?

?
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  jksfM;ke IysfVM gq, vkHkw’k.k dh fQfu'k] ml vkHkw’k.k dks iguus ij gksusokyh 
[kjkch] çR;sd O;fä ds 'kjhj] jlk;u foKku ,oa IykfVax gqbZ ijr dh eksVkbZ ij 
fuHkZj djrk gSA

  vkHkw’k.k ds ihl ij jksfM;ke fQfu'k dqN le; ckn fudy tkrh gS] rks bls fcYdqy 
u;k tSls fn[kus ds fy, bl ij fQj ls IykfVax dh tk ldrh gS ,oa ;g çfØ;k  

     cgqr egaxh Hkh ugha gSA

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

vkd̀fr 3-1-3-6 
jkfs M;ke IykfVxa

?

?
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 1- IySfVue dh lkekU; fo'ks"krk,a le>us esa
2- IySfVue dk mi;ksx tkuus esa

1- IySfVue ,d vR;ar nqyZHk esVy gS tks i`Foh dh iiMh esa dsoy 0-005 ihih,e dh ,dkxzrk esa ?kfVr 
gksrk gSA bls dHkh dHkh xyrh ls pkanh le>k tkrk gSA

2- IySfVue ,d uSlfxZd :i ls lQsn esVy gS] ftldk le; ds lkFk jax ugha cnyrk gSA

3- IySfVue dk vkdkj ugha cnyrk gS blfy, bldh vkHkw’k.k thou Hkj pyrh gSA [kjksapus ij esVy
 flQZ f[kldrh gS fxjrh ugha gSA

4- IySfVue ds LFkkf;Ro dk eryc dherh jRu thouHkj ds fy, lqjf{kr çdkj ls tdMs gq, gSaA 

5- IySfVue cgqr ?kuk gksrk gS blfy, ;g vU; esVYl dh rqyuk esa cgqr Hkkjh yxrk gSA IySfVue 

2- ;g eksVj okgu m|ksx esa dSVkfyfVd dUoVZlZ esa ç;ksx fd;k tkrk gSA

9-  IySfVue] lksuk] pkanh ,oa rkack dh rqyuk esa vf/kd ueuh; gS] bl çdkj 'kq) esVYl esa lcls 

7-  LokHkkfod :i ls IySfVue ls dksbZ ,ythZ ugh gksrh blfy, bls gj fnu iguk tk ldrk gSA

 T;knk ueuh; gS] ysfdu lksuk vHkh Hkh IySfVue dh rqyuk esa vf/kd yphyk gSA

a rF; ;g gS fd de fVdkÅ esVYl dh cuh vaxwBh;ksa esa vDlj IySfVue ds dkWVk gksrs gSaA

6-  vkHkw’k.k esa IySfVue vke rkSj ij 95 izfr”kr 'kq) gksrk gSA

 fd;k x;k gSA

10- ;g fdlh Hkh rkieku esas v‚Dlhdj.k ugha gksrk gSA

3- 'kq) IySfVue 'kq) yksgs dh rqyuk esa T;knk dfBu gksrk gSA tax ,oa mPp rkieku ds fo#/n mR—"V 

 detksj ekuo ºnZ; dh lgk;rk ds fy, ç;ksx es yk;k gqvk islesdj IySfVue dk cuk gksrk gSaA

 dh vaxwBh lksus dh mlh vaxwBh ls yxHkx 40 çfr'kr Hkkjh gksxhA

11- vius f?klko vkSj /kCck uk yxus ds izfrjks/k ds dkj.k IySfVue mRre vkHkw’k.k cukus ds fy, vPNh 
rjg ls  vuqdwy gS A

1- LokHkkfod :i ls IySfVue ls dksbZ ,ythZ ugh gksrh blfy, bls gj fnu iguk tk ldrk gSA 

8- ,d 'kq) esVy ds :i esa] IySfVue pkanh tSlk lQsn] pednkj] yphyk] ,oa ueuh; gSA

 çfrjks/kd gS ,oa fLFkj fctyh ds xq.k gSA bu lHkh fo'ks"krkvksa dk vkS|ksfxd mi;ksx ds fy, ç;ksx 

vkd̀fr 3-2-1 IyfS Vue dh vxa Bw h vkd̀fr 3-2-2 IyfS Vue dku dh ckyh
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1- pkanh ds xq.kksa dks le>kus esa

pkanh ukscy esVYl esa ls ,d gSA

pkanh ges'kk ls Hkkjr esa yksdfç; jgk gS vkSj vc igys ls dgha vf/kd gks x;k gS] D;ksafd ;g vc Hkh
QS'kuscy gSA Hkkjr esa pkanh dk vkHkw’k.k] crZu] flDds ,oa nsoh&nsorkvksa dh ewfrZ;ksa dks cukus ds fy,
ç;ksx fd;k tkrk gSA iqjkus fnuksa esa eqæk ds :i esa pkanh dk ç;ksx flDds cukus ds fy, fd;k x;k FkkA

yacs le; ls pkanh dks viuh 'kkunkj ped ,oa blij dke djuk vklku gksus ds dkj.k] cs'kdherh
ekuk x;k gSA 'kq) pkanh ¼999 'kq/nrk½] vkHkw’k.k esa ç;ksx djus ds fy, T;knk uje gksrh gSA pkanh dks l[r
djus ds fy, blesa vDlj vU; esVYl tSls rkack feykbZ tkrh gSaA LVfyaZx flYoj esa] mnkgj.k ds fy,]
92-5% pkanh ,oa 7-5% rkack gksrk gSA LVfyaZx flYoj Hkkjr lfgr dbZ ns'kksa esa pkanh ds xgus dk ekud gSA

vkd̀fr 3-3-1-1 pkna h ea s nos rkvka s dh vk—fr;k¡
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Mk;eaM 'kCn ,Mel ¼xzhd½ ls fy;k x;k gS ftldk vFkZ gS vts;A os i`Foh ds vanj egku xgjkbZ esa
¼yxHkx 150&300 fdyksehVj½ cgqr mPp rkieku ,oa mPp ncko ls curs gSaA ,d fo'ks"k çdkj ds 
Tokykeq[kh foLQksV ls] os i`Foh dh lrg ds djhc ¼yxHkx 15&30 fdyksehVj½ vkrs gSa tgk¡ mudk [kuu 
fd;k tkrk gSA osa dkcZu dk 'kq)re :i gSA
Mk;eaM ds fy, Hkkjrh; uke ghjk gSA 18 oha lnh rd Mk;eaM T;knkrj dsoy Hkkjr esa [kuu fd;k
tkrk Fkk &xksydqaMk dh [kkuksaA çfl) ghjk dksfguwj xksydqaMk dh [kku ls gSA Hkkjrh; [kkuksa esa vc cgqr 
de ;k dksbZ Mk;eaM ugh gSA ekStqnk le; esa nf{k.k vÝhdk vkSj v‚LVªsfy;k fgjs ds mRikndksa esa izeq[k 
gSaA
;g lcls dBksj Kkr inkFkZ gSA dBksjrk [kjksap dk fojks/k djus dh {kerk ds :i esa ifjHkkf"kr fd;k 
x;k gSA Mk;eaM VwV ldrk gSa ;gka rd fd pdukpwj Hkh gks ldrk gS vxj Bhd ls laHkkyk ugha rksA
[kuu fd, x, lHkh Mk;eaM dk Tosyjh ds fy, ç;ksx ugh fd;k tk ldrk gSA Mk;eaM vkS|ksfxd
mís';ksa ds fy, cgqr mi;ksx fd;k tkrk gS mnkgj.k ds fy, vU; tseLVksu ,oa dkap vkfn dkVus ds 
fy, A
mPp çf'kf{kr yksx Mk;eaM ds vux< #Ik ls fu/kkZfjr dj ldrs gSa fd bl Mk;eaM%
            tse DokfyVh ;k
    bMfLVª;y DokfyVh ;k 
    blls nksuksa ds dqN fgLlksa dks izkIr fd;k tk ldrk gSa ;k ughaA
Mk;eaM lHkh jaxksa esa çk—frd :i ls ik, tkrs gSaA lcls vf/kd vkSj vke jax] csjax vkSj ikl csjax gSa 
ftles ihys vkSj Hkwjs jax dk jax p<k gksrk gSA gjs] yky] uhys] xqykch vkfn dks QSalh jax dgk tkrk gSA 
mudh O;fäxr :i ls dher yxkbZ tkrh gS ,oa osa dysDVj dh dhers çkIr djrs gSaA

1- Mk;eaM ds ckjs esa lkekU; tkudkjh nsus esa
2- ghjs ds Js.khd`r iSjkehVlZ dks o.kZu djus esa
3- çR;sd Mk;eaM xzsMs'ku iSjkehVj ¼4 lh½ dks le>kus esa
4- vlyh Mk;eaM ,oa —f=e Mk;eaM ds chp ds O;kid varj dks le>kus esa

Qsalh jaxhu Mk;eaM ds dqN mnkgj.k gS% 
MªslMsu xzhu ,oa gksi Mk;eaM

vkd̀fr 3-4-1-1 Mlsª Mus
xhz u Mk;eMa

vkd̀fr 3-4-1-2 gkis  Mk;eMa

?
?
?
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4 lh ¼DySfjVh] dyj] dV vkSj dSjsV½ fdlh Hkh Mk;eaM dh xq.koÙkk dh tk¡p ds fy, ,d lkoZHkkSfed 
fof/k gSA

4 lh ds ,d lsV ekud gksrs gSa ftudk fo'o Lrj ij vuqlj.k fd;k tkrk gS] ftlls miHkksäkvksa dks 
;g irk pyrk gSa dh osa okLro esa D;k [kjhnus okys gSaA

Mk;eaM dk jax fØLVy dh tkyh esa fofHkUu rRoksa ds va'kks ds dkj.k gksrk gSA mnkgj.k ds fy,] dkcZu 
ds lkFk cksjku uhyk Mk;eaM cukrk gS( dkcZu ds lkFk ukbVªkstu ihyk Mk;eaM cukrk gSA

vf/kdrj tse DokfyVh Mk;eaM dk jax ewY;kadu jax dh vuqifLFkfr ij vk/kkfjr gSA Mk;eaM jax og gS 
ftls vki ugha ns[k ldrs gSaA fdruh ckjhdh ls osa jax dh vuqifLFkrh çkIr djrs gSa mlls Mk;eaM dk 
ewY;kadu gksrk gS ftruk de jax] mruk vf/kd mudk ewY;A ¼bl ds fy, viokn QSalh jax Mk;eaM gS] 
tSls xqykch ,oa uhys vkfn tks bl lkekU; jax lhek ds ckgj fLFkr gSaA½

vkd̀fr 3-4-2-1 cjs xa  ls gYdk ihyk 

vkHkw’k.k nqdkuksa esa ik, tkus okys vf/kdrj Mk;eaM csjax ls ikl csjax ftles ihys vkSj Hkwjs dyj dk jax 
p<k gksrk gS tks vçf'kf{kr vka[k dks T;knkrj fn[kkbZ ugha nsrhA

buesa ls vusd dyj Hksn brus gYds gksrs gSa fd vçf'kf{kr vka[kksa ls osa fn[kkbZ ugh nsrs gSA ysfdu bl 
ekewyh varj dk Mk;eaM dh xq.koÙkk ,oa dher esa ,d cgqr cM+k çHkko gSA

tse DokfyVh okys Mk;eaM ds fy, dyj xzsfMax iSekus v{kj Mh ds lkFk 'kq: gksrk gS] tks csjax dk 
çfrfuf/kRo djrk gSA ;g v{kj vkxs c<dj t- Ms  rd tkrk gS] t- Ms  eryc gYdk ihyk ;k Hkwjk dyjA 
çR;sd v{kj xzsM esa dyj mifLFkfr dh ,d Li"V :i ls ifjHkkf"kr lhek gSA fu;af=r çdk'k O;oLFkk 
,oa lgh ns[kus dh fLFkfr ds rgr Mk;eaM dh igpkus gq, dyj ds LVksu ds lkFk rqyuk dj ds mldk 
dyj oxhZdj.k fd;k tkrk gSA

vkd̀fr 3-4-2-2 Mk;eaM dyj pkVZ
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tk ldrs gSaA

dksbZ nks Mk;eaM ,d tSls ugha gksrs gSaA çk—frd Mk;eaM esa ;k rks lekos'ku ¼vkarfjd½ ;k nkx ¼cká½ fo'ks"krk,a 
/ y{k.k gksrs gSaA

lekos'ku¼bUDyw”ku½ mPp ncko mPp rkieku dk ifj.kke gksrs gSa tks Mk;eaM ds rgr xfBr fLFkfr es gksrss gSaA 
xgjs jax ds vUrfoZ’V fØLVy ¼dkyk½] vkarfjd njkjsa ¼lQsn½] vU; [kfut ¼yky] Hkwjk vkfn½A nkx lkekU; rkSj 
ij çlaLdj.k ds le; ekuo gLr{ksi dh otg ls yxrs gSa ¼dfVax vkSj ikWfyf”kax½A

Mk;eaM dh DySfjVh lekos'ku ,oa nkx dk vHkko n'kkZrk gSA bu fo”ks’krk,a W ds fcuk Mk;eaM nqyZHk gSa] ,oa nqyZHkrk 
,d Mk;eaM ds ewY; dks çHkkfor djrh gSA varjjk"Vªh; Mk;eaM dh DySfjVh Ldsy fu’dyad¼¶ykWysLl&FL½ ls 
Li"V lekos'ku ¼bUDyqnsn&I3½ rd gksrk gSA

gj ghjk vf}rh; gSA 10x xquk c<+kbZ ds rgr dksbZ Hkh fcYdqy lgh ugh fn[krk gS] gkykafd dqN] ¶ykWysLl 
Mk;eaM ds :i esa tkus tkusokys blds fudV vkrs gSa ,oa ;sa vlk/kkj.k nqyZHk gSaA vf/kdrj tkSgjh;ksa us ,slk ,d 
Hkh dHkh ugha ns[kk gSA

fn[krk gksA

10x c<+kbZ ds rgr ns[kus ds fy, lekos'ku dfBu ls ysdj FkksMs vklku gSaA

rgr ns[kus ds fy, lekos'ku dfBu ls ysdj FkksMs vklku gSaA

fn[krs gSa ,oa Li"Vrk ,oa ped dks çHkkfor dj ldrs gSaA

vkd̀fr 3-4-2-3 Mk;eMa  DyfS jVh pkVZ

¶ykWysLl bUVuZyh 
¶ykoysl

oSjh oSjh 
LykbV~yh 
bUDyqnsn

oSjh 
LykbV~yh 
bUDyqnsn

LykbV~yh 
bUDyqnsn

bUDyqnsn
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dV dks vDlj Mk;eaM dk vkdkj le>k tkrk gSA lcls lkekU; Mk;eaM dh vk—fr LVS.MMZ jkmaM fczfy;aV 
gSA vU; lHkh vkdkj QSalh vkdkj gSa tSls fçalsl] ekdhZ] vksoy] issvj] ,ejkYM vkfn

2- Qk;j ¼vkx½% LisDVªe ds jax esa çdk'k dk QSyko
3- flUVys”ku ¼txexkgV½% çdk'k fd fdj.ksa] ;k ped] tc ,d Mk;eaM ys tk;k tkrk gS

,d ckj dV ,oa i‚fy'k djus ds cn lHkh Mk;eaM ds eq[k ¼QSflV½ gksrs gSA ,d eq[k ¼QSflV½ fof'k"V vkdkj 
,oa vkdkj fuf'pr dks.k ij ,d Mk;eaM dh lrg ij dV dh ,d mPp i‚fy'k lrg gSA os NksVs fçTe dh rjg 
dk;Z djrs gSa tks çdk'k dks foHkkftr djrs gSa ,oa Mk;eaM dks frrj&fcrj djus ds fy, çsfjr djrs gSaA fdlh 
Hkh Mk;eaM ij lcls cM+k eq[k ¼QSflV½ ges'kk Vscy gksrh gS] tks LVksu dk ,d LoksZPp Hkkx gksrk gS tks LVksu ds 
"psgjs" dk dk;Z djrk gSA

1- fczfy;al ¼izfrHkk½% ,d Mk;eaM ls ifjyf{kr dqy çdk'k

vkd̀fr 3-4-2-5 Mk;eaM ds fofHkUu vkdkj

la[;k] vkdkj] ç—fr] jkgr] fLFkrh ,oa lekos'ku ds jax lkFk gh ;sa Mk;eaM ds lexz Lo:i dks dSls 
çHkkfor djrs gSa bl ij Mk;eaM dh DySfjVh dk ewY;kadu gksrk gSA

vf/kdka'k lekos'ku ,oa nkx uXu vka[kksa ds fy, v–'; gSaA ;g varj dsoy cgqr gh fu;af=r çdk'k 
O;oLFkk dh fLFkfr ,oa ,d 10X xquk c<kbZ gkFk esa idMs ywi ds lkFk i`"BHkwfe ds rgr ,d çf'kf{kr 
Mk;eaM xzsMj }kjk ns[kk tk ldrk gSA ;gh dkj.k gS fd DySfjVh dk fo'ks"kK ,oa dk lVhd vkdyu 
vR;ar egRoiw.kZ gSA

gkykafd dksbZ Mk;eaM dh iwjh rjg ls Li"V ugh gksrk gS] tks bLds ftruk ikl vkrk gS] mldh dher 
mruh vf/kd gksrh gSA

dV ls Mk;eaM esa ped vkrh gS- lHkh 4 lh esa dV lcls tfVy ,oa tk¡p djus ,oa xzsM ds fy, dfBu gSA
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tSls ,d #i;k 100 iSls esa foHkkftr gS] oSls ,d dSjsV 100 ikWbaV esa ckaVk x;k gSA mnkgj.k ds fy, 
],d 50 ikWbaV Mk;eaM 0-50 dSjsV otu dk gksrk gSA cjkcj otu ds nks Mk;eaM ds 4 lh ds vU; 
lnL;ksa dSfjVh] dyj vkSj dV% ds vk/kkj ij cgqr vyx dher gks ldrs gSaA

Mk;eaM ,oa vU; tseLVksu dSjsV esa rkSys tkrs gSaA ,d dSjsV 0-2 xzke ds cjkcj gSA ¼dSjsV ds lkFk [kjkr 
"18K lksus" tks lksus dh 'kq)rk dks lanfHkZr djrk gS] ds :i esa Hkzfer u gksaA½

,d ls vf/kd dSjsV Mk;eaM dk otu dSjsV ,oa n'keyo esa O;ä fd;k tkrk gSaA ¼mnkgj.k ds fy, 
],d 1-08 lh Vh LVksu ",d fcanq 'kwU; vkB dSjsV" ds :i esa of.kZr fd;k tk,xk½

D;wfcd ftjdksfu;k ,d fo'ks"k udyh ,oa 100% ekuo fufeZr gSA blus 
gky gh esa vkHkw’k.k cktkj esa cgqr cMh yksdfç;rk çkIr dh gS ,oa 
/kks[kk/kM+h dh la[;k c<+ jgh gS D;ksafd osa Mk;eaM dh mR—"V udy 
cukrs gSaA çk—frd Mk;eaM dh ykxr dk dsoy ,d va'k mudh ykxr 
gksrh gS ,oa iguus ij cgqr rsth ls [kjkc gksrs gSaA fu;fer :i ls 
iguus ij D;wfcd ftjdksfu;k ¼vesfjdh Mk;eaM½] tSls bUgs yksdfç; 
:i esa tkuk tkrk gS] ;s fNy tkrs gSa ,oa vklkuh ls VwV tkrs gSaA os 
yksdfiz; gSa] D;ksafd os Mk;eaM dh udy gSA

,d fo'ks"kK ,d D;wfcd ftjdksfu;k ¼vesfjdh Mk;eaM½ dks rqjar igpku ldrs gSa ,oa lsV dh xbZ 
Tosyjh esa mudh igpku djus ds fy, cktkj esa dbZ ijh{k.k miyC/k gSaA

vkd̀fr 3-4-3-1 D;wfcd ftjdksfu;k gkj
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  1- ekf.kd] lSQk;j vkSj ,ejkYM ds ckjs esa lkekU; tkudkjh nsus esa

  
ekf.kd] lSQk;j vkSj ,ejkYM dks dherh jRu dgk tkrk gS D;ksafd vU; v/kZ dherh jRu dh rqyuk esa 
nqyZHk ,oa vf/kd fVdkÅ gksrs gSaA

bldk uke lQsfj;ksl ¼xzhd½ vFkkZr uhyk LVksu ls fy;k x;k gSA lSQk;j yxHkx lHkh jaxksa esa vkrs gSaA lcls 
vf/kd tkuk tkrk jax gS uhyk ,oa ihykA lcls okafNr uhyk uhye "edbZ ds Qwy tSlk uhyk" jax gksuk 
pkfg,A

lSQk;j ,oa ekf.kd ,d gh [kfut ifjokj ds gSa & dksjUMeA

vkd̀fr 3-5-1-1 [kjq njk ekf.kd vkd̀fr 3-5-1-2 ikfW y”k fd;k ekf.kd

   lSQk;j esa lekos'ku vius ewy dk ladsr nsrs gSaA

   xqykch ukjaxh lSQk;j inikjnlpk Jhyadk esa ik;k x;k ,d mPp dherh LVksu gS D;ksafd os vR;ar 
nqyZHk gSaA

   uhys lSQk;j ds fy, Hkkjrh; uke uhye gS ,oa ihys lSQk;j dks iq[kjkt dgk tkrk gSA

^:ch^ uke yky jax v/kZ :cj ¼ySfVu½ ls yh xbZ gSA ;g Mk;eaM ds ckn lcls dBksj [kfut gSA ekf.kd ¼:ch½ 
dk yky jax ds vyx Lrj ds jaxksa esa vkrs gSA gkykafd lcls vf/kd okaNuh; gS ̂^dcwrj ds jDr yky^^ tks yky 
uhys jax dk ,d ladsr ds lkFk gSA

cehZ ekf.kd nqfu;k esa lcls vPNk ekuk tkrk gSA

FkkbZySaM ,oa Jhyadk esa Hkh ekf.kd ds vPNs HkaMkj gSaA 

ekf.kd esa lekos'ku vius ewy dk ,d ladsr nsrs gSaA

bldk Hkkjrh; uke ekf.kd gSA

?

?

?

?

?

?

?
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vkd̀fr 3-5-2-1 [kqjnjk uhye vkd̀fr 3-5-2-2 ikWfy”k fd;k uhye

vkd̀fr 3-5-2-3 [kqjnjk xqykch inikjnlpk vkd̀fr 3-5-2-4 ikWfy”k fd;k inikjnlpk

vkd̀fr 3-5-2-5 [kqjnjk iq[kjkt lSQk;j vkd̀fr 3-5-2-6 ikWfy”k fd;k iq[kjkt
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dksyafc;u iék nqfu;k esa lcls vPNk ekuk tkrk gSA

iék esa lekos'ku vius ewy dk ladsr nsrs gSaA
bldk Hkkjrh; uke iék gSA

bldk uke LejXMksl ¼xzhd½ vFkkZr gjk LVksu ls fy;k x;k gSA ;g :ch ,oa lSQk;j dh rqyuk esa 
,d Hkaxqj LVksu gS] ysfdu vR;f/kd ewY;oku ,oa çfrf"Br gSA iék gjs jax ds vyx Lrj ds jaxksa esa 
vkrs gSa] ysfdu lcls vf/kd okaNuh; xgjk gjk jax gSA

tkfEc;k ,oa dksyakfc;k esa iés dk vPNk HkaMkj gSA

vkd̀fr 3-5-3-1 [kqjnjk iék  vkd̀fr 3-5-3-2 ikWfy”k fd;k iék

?

?
?

?
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1- v/kZ dherh jRu ds fofHkUu çdkj ds ckjs esa tkudkjh nsus esa

;g 'kCn v/kZ dherh ekf.kd] lSQk;j vkSj ,ejkYM ds vykok lkjs LokHkkfod :Ik ls vU; jaxhu tseLVksu 
ds fy, ç;ksx fd;k tkrk gSA

v/kZ dherh jRu Åaph dhers çkIr dj ldrs gSa vxj ,d nqyZHk vkdkj esa ,oa lgh DySfjVh vkSj dyj esa 
ik, x, gSa] rk yksdfç; v/kZ dherh jRu gSA

vkd̀fr 3-6-1-1 Vweykbu & lHkh jaxksa esa gksrk gS] dHkh dHkh nksgjs jax esa Hkh

vkd̀fr 3-6-1-2 xkusZV & lHkh jaxks esa gksrk gS vkd̀fr 3-6-1-3 isfjM‚V & gjs jax esa gksrk gS

vkd̀fr 3-6-1-4 vca j & ihys ukjxa h jxa  ea s gkrs k gS
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vkd̀fr 3-6-1-8 vesfFkLV &
cSaxuh esa gksrk gS

vkd̀fr 3-6-1-6 vesfVªUk
¼vesfFkLV $ flVªhUk½

vkd̀fr 3-6-1-9 flVªhUk &
gYds ihys esa gksrk gS

vkd̀fr 3-6-1-10 dksjy ¼ewaxk½ & lQsn]
xqykch] yky] ukjaxh

vkd̀fr 3-6-1-11 fQ+jkst+k & uje gYdk
uhyk ls gYdk gjk jax esa gksrk gS- 

vkd̀fr 3-6-1-5 ratkukbV &
bafMxks esa gksrk gS-

vkd̀fr 3-6-1-7 vDokejhu &
gYdk uhyk jax gksrk gS
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  1- udyh] flaFksfVd vkSj flE;qySaV ds chp ds varj crkus esaA

lcls igys çkphu felzoklh;ksa us dk¡p ,oa “kh”ks dk vkoj.k dh udy cukbZ FkhA

vkd̀fr 3-7-1 udyh Tosyjh

flok; blds fd ;g ,d ç;ksx'kkyk esa cuk;k tkrk gSA ,d flaFksfVDl tseLVksu] 
çk—frd tseLVksu dh ,d çfr—fr gS] lekos'ku dks NksM+djA 

vkd̀fr 3-7-2 
—f=e tes LVkus  Toys jh

,d fleqysaV~l egt fdlh Hkh jRu dk ,d izfrewfrZ gSA ;g egt –'; xq.k dh udy djrk gSA ;g 
yxHkx ges'kk ,d v/kZ dherh jRu gS] tks vklkuh ls miyC/k gS] vkSj dherh iRFkjksa ds fy, ,d lLrk 
fodYi gSA

   vlyh tseLVksu ,oa udy 
ds chp varj crkuk 
vçf'kf{kr vk¡[k ds fy, 
vlaHko gSA

   ,d mPp viorZukad dh 
dkap] jsftu] IykfLVd 
ehukdkjh fd;k gqvk  
phuh feêh ds cjru vknh 
lc udyh tseLVksu cukus 
ds fy, ç;ksx fd, tkrs 
gSaA

   vR;ar ifj"—r udy 
cktkj esa miyC/k gSaA    cgqr vPNh xq.koÙkk ds 

,d vlyh ihl dh 
ykxr dh rqyuk esa dkQh 
de gSA

   vlyh tseLVksu ,oa 
flaFksfVd tseLVksu ds 
chp varj crkuk 
vçf'kf{kr vk¡[k ds fy, 
vlaHko gSA

   os cktkj esa vklkuh ls 
miyC/k gSaA

   #i&jax ds vykok 
vlyh tseLVksu ,oa 
flE;qySaV  ds  tseLVksu
chp dqN Hkh leku ugh 
gSA

   vlyh tseLVksu ,oa 
flE;qySaV tseLVksu ds 
chp varj crkuk 
vçf'kf{kr vk¡[k ds fy, 
vlaHko gSA

? ?

?
?

?

?

?

?

54



1- tseLVksu ij fd xbZ dfVax / izdkj / dyk—fr;ksa ds fofHkUu çdkjksa dk o.kZu djus esa

—i;k /;ku nsa] tseLVksu ls gekjk eryc gS Mk;eaM ds vykok çR;sd vU; jRu tseLVksu dfVax
ds fofHkUu çdkj bl çdkj gSa%

,d tseLVksu dh lrg ij dh gqbZ [kqnkbZ 

vkd̀fr 3-8-2 ewfrZ

vkd̀fr 3-8-1 mRdh.kZu

vkd̀fr 3-8-3 eudk

,d NksVh lh izfrek nsorkvksa@tkuoj@ekuo@ewfrZ@[kqnh ,d 
jRu ls dh x;hA

fczvksysV] ,d yEch uk'kikrh ds vkdkj dk jRu] eq[k ¼QSflV½ ds lkFk ;k  
fcuk gksrk gS] vkSj eudk ds :i esa yVdk djus ds fy, blds 'kh"kZ ij fMªy 
Nsn fd;k tkrk gSA

lkekU; rkSj ij cgqr lekos'ku ds dkj.k de ewY; ds lkFk vikjn'khZ 
tseLVksu ds fy, budk mi;ksx fd;k tkrk gSA budk ç;ksx ges'kk dqN 
tseLVksu ds LVkj çHkko dks ckgj ykus ds fy, fd;k tkrk gSA

vkd̀fr 3-8-5 dscks’kkWu

vkt] t;iqj nqfu;k esa lcls cM+k tseLVksu dkVus dk dsaæ gSA

,d tseLVksu dh lrg ltkus dk lcls iqjkuk rjhdk ml ij vk—rh] çrhd ,oa v{kj [kqjpus dk gSA 
bl ls] mRdh.kZu dh dyk fodflr gqbZ gSA tseLVksu dkVus ds ewy Hkkjr esa ik, tk ldrs gSaA

;g jRu eas ,d fMªy Nsn gksrk gSaA eudk ¶ySV] ikWfy”k fd;k] xSj&ikWfy”k 

,d [kqjnjh lrg ds lkFk] Qyfdr vkSj lHkh dYiuh; vkd̀fr;ksa ds vU; 
fdLeksa esa vk ldrk gSA

vkd̀fr 3-8-4- fczvksysV
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;s flQZ fu;fer :i ls cgqi{kh; LVksu dh rjg gSaA

vkd̀fr 3-8-6 Qyfdr ¼QSflfVM½ LVksu

cgqr dqN euds ds leku gS ysfdu budh fcuk Qyfdr ¼QSflfVM½ okyh
fpduh lrg gksrh gSA

dqN Hkh eryc gks ldrk gSA LVksu dk 'kh"kZ Hkkx ,d dscks”kkWu gks tk,xk ,oa uhps Qyfdr ¼QSflfVM½ 
fd;k tk,xk ;k LVksu dks ,d Qwy] f=dks.k vkfn cuk;k tk,xkA nks vyx dV iwjh rjg ls u;k 
vkdkj cukus ds fy, ,d lkFk fd, tk ldrs gSaA

vkd̀fr 3-8-7 c‚Yl

vkd̀fr 3-8-8 fefJr dV LVksu ds mnkgj.k

dVyjh] njokts ds gSaMy] ,s'kVªs] gsvjfiu vkfn ds fy, 

vkd̀fr 3-8-9 uDdk'kh ds mnkgj.k & gSaMy] dVyjh dkV LVksu
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1- eksrh dh lkekU; fo'ks"krkvksa dh O;k[;k djus esa
2- eksrh ds fofHkUu çdkjksa dk o.kZu djus esa
3- eksrh ds ewY; fu/kkZj.k dks çHkkfor djus okys dkjdksa dks le>kus esa

lhi ds [kksy izkoj dh vkarjhd ds chp ,d mÙkstd inkFkZ iSB ds dkj.k eksrh curs gSaA eksrh dk jax 
lhi ds izdkj] ik.kh dk rkieku] yo.krk] vkfn ds lkFk cnyrk jgrk gSA eksrh] rkts ikuh ds lkFk gh 
egklkxjksa esa Hkh ik, tkrs gSaA

 vf/kdrj tseLVksu dh rqyuk esa eksrh dh dBksjrk ¼[kqjpus ds fy, çfrjks/k½ de gksrh gSA blfy, 
mUgsa vklkuh ls [kjksapk tk ldrk gSA

 ,d lhi ds [kksy dh Hkhrjh ijr] ftlesa baæ/kuq"kh jaxksa dk [ksy gS] mls enj v‚Q iyZ dgk tkrk gSA

 pje lw[kkiu eksrh ds fy, gkfudkjd gS] D;ksafd os tytfur gSaA

 eksrh ç—fr esa tSo gksus ds dkj.k os ,flM] ilhuk] lkSan;Z çlk/ku ,oa gs;j Lçs ds çfr laosnu'khy 
gSaA 

 ,d eksrh dk vkdkj fiu ds ,d fljs ls ysdj ,d dcwrj ds vaMs rd fHkUu gks ldrs gSaA

 eksrh vU; tseLVksu tSls dSjsV es ugh cYdh eksEeh esa ekis tkrs gSaA

vkd̀fr 3-9-1-1 jaxhu eksrh

?

?

?

?

?

?
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rRijrk ls lgt cuk;k x;k gS ekuoh; gLr{ksi ds fcuk ;k ekuo lgk;rk ds lkFkA dYpM eksrh 
udyh ugh gS ysfdu ,d mRikn gS] tks ekuo lgk;rk ls fufeZr fd;k x;k gS A cktkj esa 90 çfr'kr 
eksrh] dYpM gSaA rkts ikuh ds ufn;ksa esa vkSj lkFk gh egklkxjksa esa] dYpMZ iYlZ ¼eksrh½ ds [ksr gksrs gSaA

dLrwjh esa tkiku ds rV ij cM+s fd, tkrsa gSaA vdks;k eksrh muds lqanj 
iwjch ped vkSj jax ds fy, tkuk tkrk gSA os 'kk;n gh dHkh vkdkj esa 9 
fefe ls vf/kd c<rs gSaA

vkd̀fr 3-9-2-1 vdks;k eksrh

[kksy ds vanj cMs gksrs gSaA urhtru] ;g çfØ;k ekcs eksrh es xksykdkj vk—rh 
ds ctk; ,d likV lrg cukrh gSA ekcs eksrh jaxks dh ,d foLr`r J`a[kyk esa 
vkrs gSa] tks gYds xqykch ls vf/kd uhys jax dh NVkvksa rd tkrh gSA

vkd̀fr 3-9-2-2 ekcs

os dYpfjax dh çfØ;k dk çfrQy gSaA ds'kh eksrh nks rjg ls curs gSaA 
eksrh rc curs gSa tc lhi lao/kZu dh çfØ;k ls igys çR;kjksfir ukfHkd 
dks ckgj fudkyrh gS] ;k tc izkoj Ård Hkax gksrh gS ,oa ukfHkd ds fcuk 
,d vyx eksrh FkSyh cukrh gSA

gSa- vk—fr;k¡ lkekU; ls FkksMk fopyu ls lkQ rkSj ij <sysnkj vk—fr;ksa 
gks ldrh gSA

vkd̀fr 3-9-2-4 cjksd

vke rkSj ij ;g cgqr cM+s gksrs gSaA rkfgfr;u eksrh gkykafd T;knkrj dkys] 
ysfdu ;g dkys] Hkwjs] pkanh] gjs] uhys ,oa cSaxuh lfgr jaxksa dh ,d foLr`r 
J`a[kyk esa vk ldrs gSaA

vkd̀fr 3-9-2-5 rkfgfr;u

muds uje vkarfjd ped ds fy, ,oa vius cM+s vkdkj ds fy, ] 9 
feyhehVj ls ysdj 20 feyhehVj rd ds O;kl ds fy, ekU;rk çkIr djrs 
jgs gSa A

vkd̀fr 3-9-2-6 nf{k.k lkxj eksrh

vkd̀fr 3-9-2-3 ds'kh
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ls cus gSa ,oa ;gka rd fd IykfLVd ls Hkh ,oa eNyh dh [kky ;qä æo ls ysfir gksrs gSa- gkykafd 
udyh eksrh] eksrh tSls fn[krs gSa] mudk otu ;k fpdukbZ vlyh eksrh tSlh ugh gksrh ,oa mudh ped 
Hkh cgqr ean gksrh gA

dfBu gksus ds dkj.k cM+s ifjek.k ds eksrh dk vHkko gSaA ysfdu vyx ifjek.k ds nks eksrh;ksa dk ,d leku ewY; 
gks ldrk gS] vxj NksVs eksrh dk iwjch ped esa csgrj gSA

eksrh gksrk gSA lefer eksrh ds mnkgj.kksa esa 'kkfey gSa & xksy] uk'kikrh ds vkdkj] vkalw dh vk—fr ,oa vaMkdkj 
¼vksoy½A vfu;fer ,oa ,d lefer vkdkj ds eksrh dks ckjksd dgk tkrk gSA

laof/kZr eksrh;ksa esa vfu;fer lrgsA ns[kh tk ldrh gSa] ftuls ewY; esa dksbZ deh vkrh ugha gS] tSls dh dq:i 
/kCcs djrs gSa A vkidks /kCcksa dk irk yxkus ds fy, ,d vkr'kh 'kh'ks dh vko';drk ugh iMrh]tc osa mifLFkr 
gksrs gSa mudks oSls gh ns[kk tk ldrk gSA

ldrk gS ,oa fodflr djus ds fy, vusd o"kZ yx tkrs gSaA mRre eksrh dh ,d tksM+h cgqr gh nqyZHk gS D;ksafd 
ç—fr us iwjch ped] vkdkj ,oa jax esa fcYdqy ,d tSls cgqr de eksrh cuk, gSaA
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1- gkFk ls cuh Tosyjh esa ç;ksx ds fofHkUu çdkj dh rduhd dh O;k[;k djus esa
2- u{khdke] jokdke] rkjd'khdke] tM+kÅ] eqækadu vkfn djus dh çfØ;k,a tkuus esa

rduhd dks cM+s vkdkj dh ewfrZ;ksa ,oa eafnj ds njokts] d‚ye vkfn dks ltkus ds fy, Hkh viuk;k x;k FkkA 
jsikSlst rduhd esVy dk ,d cgqr NksVh ek=k dks dkxt tSls iryk gksus rd ihVk tkrk gS ,oa mlds ckn 
ml ij bl rjg ds foLrkj ,oa laiUurk esa dke fd;k tkrk gS fd ;g otu ,oa –<+rk dh ,d /kkj.kk O;ä 
djrh gS ftlls dh çR;sd fMtkbu 3 Mh jkgr esa ckgj [kM+k gksrk gSA

mPp 'kq)rk okys lksus dh ,d pknj dks okafNr irysiu rd dks ihVk tkrk gS] vko';d :ijs[kk esa dkVk tkrk 
gS ,oa eksVh ekse ds Åij j[kk tkrk gSA ihl ds fMtkbu dkxt ij igyh ckj gkFk ls rS;kj fd;k tkrk gSA fQj 
yk[k ij [kqjp ds ml dh MkbZ cukbZ tkrh gSA bl MkbZ dks lksus dh iryh pknj esa nckus ls fMtkbZu esVy ds 
,d rjQ ,d jkgr ds :i esa çdV gksrk gSA fMtkbu dh :ijs[kk dksey uksd okys midj.k dh lgk;rk ls ,oa 
dkseyrk ls ihV dj rS;kj dh tkrh gSA i`"BHkwfe dk ncko fudky fn;k tkrk gS ,oa ;g jkgr dks ckgj ykrk gSA 
jkgr dks cuk, j[kus ds fy, fMtkbu ds ihNs dk fgLlk vDlj rjy yk[k ls Hkj fn;k tkrk gS ,oa pkanh ;k 
vf/kdrj lksus dh ,d pknj ls can fd;k tkrk gSA

udklq osybZ ;k u{khdke ;k jsikSlst ,d çkphu rduhd ,oa ,d çeq[k çdkj gS ftlesa Tosyjh cukus ds fy, 
lksus dh pknj ij dke fd;k tkrk gSA ;g æfoM+ laL—fr esa vius ewy ikrk gSA ;g rduhd dkjhxj dks lksus 
dh pknjksa dks 'kkunkj :iksa esa vkdkj nsus dh ,oa tfVy fMtkbu ds lkFk bls ltkus ,oa vxj vko';d gks rks 
tseLVksu ds lekos'k dh lqfo/kk nsrh gSA vkt ds le; esa] tc lksuk bruk egaxk gS] lksus dh pknj ij dke 
Tosyjh dks gYdk j[krk gS ,oa FkksMs ls lksus dks nwj rd tkus ds fy, l{ke cukrk gSA

vkd̀fr 3-10-1-1 uD'kh dke ds mnkgj.k ¼jsikSlst½
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NksVs vkdkj esa NksVs] Bksl lksus xsans ftudks df.kdk ¼jok½ dgrs gSa] dk /kkrq fuekZ.k ,oa FkeZy fl)karksa dk ,d 
LokHkkfod ifj.kke gSA lrg ij ruko ds, dtqV cy ds dkj.k] rjy lksuk tc ikuh esa BaMk] fd;k tkrk gS rks 
og vius vki esa fldqMdj NksVk laHko lrg {ks= cukrk gS] ftlls ,d xksy Bksl xsan curh gSA bu xsanksa dks 
fuf'pr vkdkj dh Nyuh;ksa dh ,d dMh ls Nkuk tkrk gS fQj budk ltkoV ds fy, ç;ksx fd;k tkrk gSA

nkusnkj cukus ds fy, Hkkjrh; uke jokdke gSA jok jsr dk ,d nkuk gSA Hkkjr es a,d çkjafHkd vof/k ds ckn ls] 
nkusnkj cukus dk dk;Z ges'kk ikjaifjd Tosyjh ltkoV dh rduhdksa esa ls ,d gks x;k gSA

nkusnkj cukus dh çfØ;k esa lksYMj ds mi;ksx ds fcuk ¶;wtu osfYMax dk ,d çdkj gS ftlesa oLrq dh vk/kkj 
/kkrq ij df.kdkvksa dks ,d nwljs ds lkFk tksMk tkrk gSA

jokdke xqtjkr dk ,d fo'ks"krk gS ,oa ,d çkphu Tosyjh lrg ltkoV çfØ;k gS ftlesa Tosyjh dh lrgksa ds 
fy, lksus dh NksVh Bksl xsanksa dk ç;ksx fd;k tkrk gSA dkjhxj dh jpukRedrk ds vk/kkj bu Bksl xsanks dk 
lewg cukdj iSVuZ] vka—rh ,oa fMtkbu cuk, tkrs gSaA

vkd̀fr 3-10-2-1 jokdke ds mnkgj.k

rkj ds eghu@fQyhxzh dke ;k rkjd'kh dke ¼Vh , vkj ¾ rkj ,oa rjd'k ¾ rkj [khapus okyk½ irys rkjksa ls 
cus Tosyjh ihl dh fo'ks"krk gSA lksus ds yphykiu dk bl rduhd esa vnHkqr ç;ksx fd;k tkrk gS] tgka rkjksa 
dks [khapdj ,oa tfVyrk ls ,d lkFk cka/kdj gYdk ,d cM+k fn[kus okyk ihl cuk;k tkrk gSA rkjd'kh dke 
if'pe caxky dh ,d fo'ks"krk gSA

vkd̀fr 3-10-3-1 rkjd'kh dke ds mnkgj.k ¼eghu@fQyhxzh½
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tM+kÅ Tosyjh Hkkjr esa ,d cgqr iqjkuh Tosyjh cukus dh rduhd gSA ;g eqxy dky esa “kq# gqvk FkkA

tM+kÅ Tosyjh dks dherh jRu tM+kÅ Tosyjh ¼iksYdh½ ;k v/kZ dherh jRu tM+kÅ Tosyjh ¼dqanu½ esa foHkkftr 
fd;k tk ldrk gSA

a19 oha lnh esa dkWVk lsfVax dh 'kq:vkr ls igys] yxHkx lHkh Hkkjrh; Tosyjh can lsfVax dh Fkh] ftlesa 'kq) lksus 
dh ladh.kZ fjcu dh ijrsa tseLVksu ds pkjksa vksj ,d Bksl nhokj dk vkdkj ysrh FkhaA

iksYdh] likV vnZ~/k dV Mk;eaM ds fy, LFkkuh; uke gSA [kqjnjs Mk;eaM dh dksbZ xgjkbZ ugh gksrh gS ysfdu 
,d cMh lh likV lrg gksrh gS ftls vnZ~/k i‚fy'k fd;k tk ldrk gS mudk ç;ksx tM+kÅ Tosyjh esa lsV djus 
ds fy, ç;ksx fd;k tkrk gSaA iksYdh vkHkw"k.kksa ds vU; uke foykaMh ,oa vudV Mk;eaM ds xgus gSA 

le; dh vof/k ds nkSjku] tM+kÅ Tosyjh dkjhxjksa dk ,d iwjk lewg jktLFkku esa cl x;kA ;gh dkj.k gS fd 
jktLFkku dks Hkkjr esa csgrjhu tM+kÅ Tosyjh cukus dh çfr"Bk feyh gSA

tM+kÅ Tosyjh cukuk ,d tfVy çfØ;k gS ftlesa çR;sd pj.k dks vyx] dq'ky dkexkj }kjk fd;k tkrk gSA 

fd;k tk,xkA bl rjg ds fofHkUu ?kkV ,d lkFk feydj iwjh Tosyjh cukrs gSaA

dqanu Tosyjh esa fØLVy Xykl] ftls LFkkuh; Hkk"kk esa ijc dgrs gSa] mls iksYdh Tosyjh esa lsfVax djus dh Bhd 
ogh çfØ;k 'kkfey gksrh gSA

fy, A

pwafd ;g ,d can lsfVax gS] jRu esa dksbZ çdk'k vanj ugh vkus nsrh gS blfy, jRu dks çdkf'kr djus ds fy,] 
dqanu lsV esa jRu ds ihNs ges'kk lksus dh piVh dh gqbZ ckjhd ijkorhZ pknjs yxkbZ tkrh gSa tks jRu dks ,d 
leku :i nsrh gSa ,oa mudh çfrHkk dks Hkh vf/kdre djrh gSaA

rkephuh ls jaxrk gSA

iwjh çfØ;k ds var esa] osfYMax ds ,oa cph gqbZ yk[k ds dkj.k yxs gq, dkys /kCcs nwj djus ds fy, Tosyjh ihl dks 
lkQ djds /kks;k tkrk gSA

tseLVksu lsVj çR;sd r; dh xbZ txg ij dq'kyrk jRu x<rk gSA çR;sd jRu fd dksbZ vfu;ferrk Nqikus ds 
fy, ,oa osa ,d tSls fn[kus ds fy, muesa ladh.kZ 'kq) lksus fjcu dh vusd ijrsa ladqfpr djds vanj /kdsy nh 
tkrh gSa tks jRu ds bnZfxnZ ,d fnokj cukrh gSA ¼;g /;ku fn;k tkuk pkfg, fd igys ds le; esa] jRu 
vfu;fer vkdkj ,oa de ls de igyqvksa ds blfy,] T;knkrj likV lrgksa ds gksrs Fks½
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vkd̀fr 3-10-4-1 tM+kÅ gkj lsV

vkd̀fr 3-10-5-1 irq Gh gkj  vkd̀fr 3-10-5-2 dklw eykbZ

vkd̀fr 3-10-5-3 BIik yxh gbq Z vxa Bw h

blls igys] MkbZ dks ydM+h ds Cy‚d ;k yk[k dks mdsj ds cuk;k tkrk Fkk ,oa fQj iryh lksus ds flDds ;k 
lksus ls cus ?kVdksa esa nck;k tkrk Fkk- vkt] BIik yxkus dh rduhd esa mPp ifj'kq)rk esVy ds cus MkbZ ls xeZ 
esVy dh lrgksa ij ,oa / ;k ;kaf=d BIik yxkuk Hkh 'kkfey gS ftlesa ,d iêh ;k esVy dh pknj ls lVhd ,d 
leku Hkkx dkV dj mUgsa ,d lkFk vlsacy fd;k tkrk gS-

,d dklw eykbZ ¼rfey & flDdksa dk gkj½ ;k iqrGh gkj ¼ejkBh & Nfo;ksa dk gkj½ esa Bhd ;gh vo/kkj.kk ,oa 
çkS|ksfxdh gksrh gS tks çkphu Hkkjrh; BIik yxh Tosyjh ds fy, ns'k ds fofHkUu Hkkxksa esa ç;ksx dh tkrh gS-

Tosyjh dh çkphu :iksa esa ls ,d Fkk gkFk ls BIik yxk, gq, mPp [kjkr ds lksus ds flDds ftu ij nsoh nsorkvksa 
ds fp= cus gq, Fks ;k ftu ij NksVs Hkfä ys[k [kqns gq, Fks ,oa ftUgs ,d gkj ds #i esa iguk tkrk Fkk- budk 
ç;ksx vyadj.k ds vykok vU; cpr dk ,d QkeZ ds çdkj ls Hkh fd;k x;k Fkk- tYnh gh BIis cukus ds fopkjksa 
esa fofHkUu ifjek.k ,oa vkdkj dh lksus dh ifê;ksa ij jktk dk fp= ;k vU; iSVuZ cukuk 'kkfey gqvk ftlus 
bldks çkphu Hkkjr esa ToSyjh fuekZ.k dh lcls ekSfyd çfØ;k cuk;k-
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1- tseLVksu lsfVax ds fofHkUu çdkj dks igpkusa esa

lsfVax tks iwjh rjg ls ,d dherh /kkrq cSaM ls f?kjh gqbZ gS rFkk tks Mk;eaM /
tseLVksu dks viuh txg lqjf{kr jdrk gSA

vkd̀fr 3-11-1 cts y+  lfs Vxa

,d lsfVax ftlesa Mk;eaM nks lekukarj nhokjksa ;k esVy dh "pSuy" esa Lfkkfir
fd, tkrs gSaA

vkd̀fr 3-11-2 pSuy lsfVax

,d lsfVax ftlesa dsoy ØkÅu ;k dHkh dHkh gh Vscy fn[kkbZ ns jgs gSaA
tseLVksu d ckdh fgLlk /kkrq dh lrg esa Iykfor gksrk gSA

vkd̀fr 3-11-3 ¶y'k lsfVax

tseLVksu dks ,d ,sls <ax ls LFkkfir fd;k tkrk gSa fd esVy tseLVksu
ds chp fn[kkbZ ugha nsrh gSA

vkd̀fr 3-11-4 bufoftcy lsfVax

vkd̀fr 3-11-5 iso lsfVax

,d tseLVksu dh lsfVax ftlesa esVy dh ekyk pkjksa vksj ,d lkFk tseLVksu 
[khap jgs gSa esVy dh lrg esa **iRFkj cSBk;k gqvk** ds #Ik esa izdV djus ds fy,A

'kwy lsfVax Tosyjh ds ,d ihl esa ,d tseLVksu dks lqjf{kr djus ds fy, esVy ds ckgj fudys gq,
cgqr NksVs NksVs dksus ftudks izksXu ¼uk[kwu½ ;k iats] dgk tkrk gS] dk mi;ksx djus ds fy, lanfHkZr 
djrk gSA

vkd̀fr 3-11-6 fçalsl ds fy, izksXu vkd̀fr 3-11-7 jkmaM fczfy;aV dV ds fy, izksXu
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,d lsfVax tks tseLVksu dks viuh txg esa iwjh rjg ls ruko ds lkFk j[krh gSA

vkd̀fr 3-11-8 Vsa’ku lsfVax
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2- e'khu ls cuh gqbZ pwfM+;ksa ds ckjs esa le>kus esa
3- cktkj esa miyC/k psu ds fofHkUu 'kSfy;ksa ds ckjs esa ,oa mUgs dSls ekik tkrk gS le>kus esa
4- miyC/k fu"d"kksaZ ds fofHkUu çdkj ,oa muds ç;ksx le>kus esa
5- esVy dks Vkadk yxkus ds ckjs esa tkudkjh nsus eas

vkd̀fr 3-12-1-1 gkFk dk cuk fMtkbu

vkd̀fr 3-12-1-2 oSDl ekLVj

vkd̀fr 3-12-1-3 jcj eksYM

dkfLVax ;k buosLVesaV dkfLVax dks ykWLV oSDl izkslsl ds :i esa Hkh tkuk tkrk gS- ;g çfØ;k vc cM+s
iSekus ij cgqr de le; esa cgqr gh mPp ifj'kq)rk ds ,d gh fMtkbu ds dbZ Tosyjh ds ihl cukus
ds fy, ç;ksx dh tk jgh gSA

   
    lcls igys ,d fMtkbu dks dkxt ij mrkjk tkrk gSA

fQj ml fMtkbu dk ,d esVy dk ;k oSDl ekLVj
cuk;k tkrk gSA

fQj fMtkbu dk ,d jcj eksYM cuk;k tkrk gSA
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jcj eksYM dkV dj ekLVj ihl dks ckgj fudkyk
tkrk gS] vc vkids ikl fp= esa fn[kk;k x;k
tSlk ,d eksYM cpsxkA

vkd̀fr 3-12-1-4 ekLVj ihl ,oa jcj eksYM

jcj eksYM dk mi;ksx djds vki ftrus pkgs oSDl
ds ihl cuk ldrs gSaA oSDl eksYM esa batsDV gks
tkrk gSA

vkd̀fr 3-12-1-5 oSDl batsD'ku

,d ckj BaMk gksus ij vkidks fp= esa fn[kk;k x;k
tSlk ,d oSDl dk ihl feyrk gSA

vkd̀fr 3-12-1-6 oSDl ihl

bu oSDl ds ihl dks tksMdj fp= esa fn[kk;k x;k gS
tSlk ,d oSDl dk Vªh cuk;k tkrk gSA

vkd̀fr 3-12-1-7 oSDl Vªh
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bu oSDl Vªht dks ¶ykLDl esa j[kk tkrk gS tSls fp=
esa fn[kk;k x;k gSA

vkd̀fr 3-12-1-8 dkfLVax ¶ykLd esa oSDl Vªht

bu ¶ykLDl esa ,d IykLVj tSlh lkexzh ls Hkj
fn;k tkrk gS ftls buosLVesaV dgrs gSaA

vkd̀fr 3-12-1-9 buosLVesaV

bu ¶ykLDl dks ,d vksou esa xje fd;k tkrk gSaA
oSDl fi?ky dj ckgj fudy vkrk gS ,oa Vªh ds
[kkyh LFkku ihNs NksM+ nsrk gSA

vkd̀fr 3-12-1-10 QusZl

lksus dks ¶ykLDl esa Mky fn;k gSA

vkd̀fr 3-12-1-11 dkfLVax
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vc vki ds ikl oSDl ds ctk, ,d lksus ;k pkanh
dk Vªh gSA

vkd̀fr 3-12-1-12 dkLVsM esVy Vªht

Vªh ls vyx&vyx “kk[kk,a dkVh tkrh gSaA

vkd̀fr 3-12-1-13 dkLVMs  eVs y Vhª t+ ls 'kk[kk,a dkVuk

vyx&vyx ihl dks pedk dj fQfu'k fd;k
tkrk gS ,oa vkidks ,d gh fMtkbu ds dbZ ihl
feyrs gSaA

vkd̀fr 3-12-1-14 fQfu'M esVy dk ihl
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vkt Hkkjr esa ,d cgqr yksdfç; [kaM e'khu ls cuh pwfM+;ka gSA

e'khuksa ds fMtkbu ds lSdMksa çksxzke fd, tk ldrs gSa ,oa cgqr de le; esa mu ds fMtkbu dk mRiknu dj 
ldrs gSaA ;g e'khusa 24 ?k.Vs yxkrkj dke dj ldrh gSaA e'khu fofHkUu vf}rh; iSVuZ ,oa fMtkbu cukrh gSa 
tks gkrksa ls bruh vklkuh ls cuk, ugh tk ldrs fo'ks"k :i ls ifj'kq)rk ds mPp Lrj ds lkFkA

e'khuksa dks iSVuZ cukus ds fy, Hkh ç;ksx esa yk;k tkrk gS ftuesa dV vkÅV fMtkbu gksrs gSa tSls uhps fn[kk;k 
x;k gSA bu pwfM+;ksa dk fQfu'k Hkh gkFk ls cuh pwfM+;ksa ls csgrj gksrk gSA

pwfM+;ksa dks muds Hkhrjh O;kl] tks pwM+h ds dsaæ ds ek/;e ls xqtjrh gqbZ ,d lh/kh js[kk dh yEckbZ dk eki gksrk 
gS] eki dh ;wfuV bap gSA rks] tc ge dgrs gSa pwM+h vkdkj 2&5 gS ¼nks ikap½] rks bldk vFkZ gS pwM+h dk O;kl 2 
iw.kZ bap Iyl bap dh dqy 16 oxksaZ ds 5 oxZ gSA

vkd̀fr 3-12-2-1 e'khu ls cuh pwfM+;k¡

vkd̀fr 3-12-2-2 pwM+h dk vkdkj

vkd̀fr 3-12-2-3 pwM+h vkdkj dk pkVZ
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vkd̀fr 3-12-3-1 c‚Dl psu

vkd̀fr 3-12-3-3 vksesxk psu

vkd̀fr 3-12-3-2 jksyks psu

vkd̀fr 3-12-3-4 ckbtsaVkbu psu

vkd̀fr 3-12-3-5 jksi psu vkd̀fr 3-12-3-6 Lusd psu
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vaxwBh ds vykok] vkHkw’k.k ds gj ihl dks mls lqjf{kr djus ds fu"d"kksaZ dh t:jr gSA

fu"d"kksaZ ds fofHkUu çdkj gksrs gSa

     dku dh ckyh ¾ frryh / LØ‚y ?kqekonkj ds lkFk ;k mlds fcuk A
     psu ¾ ,l gqd] tEi fjax] c‚Dl dMhA
     daxu ¼czslysV~l½ ¾ V‚xy dMh] >haxk dMh] tEi fjax] ,l gqd A

vkHkw’k.k ds fu"d"kZ vkHkw’k.k ds ,d ihl dh ';kaf=dh'k gksrh gSaA bUgs eq[; :i ls jpukRed ç;kstuksa ds 
fy, tSls ihl ds fofHkUu ?kVdksa dks ,d lkFk tksMus ;k layXu djus ds fy, fMtkbu fd;k tkrk gSA

,d psu dh yackbZ ges'kk bap esa ekih tkrh gSA bUgs psu ds Nksj ls nwljs rd ekik tkrk gSA

vkd̀fr 3-12-3-7 psu dh yackbZ

vkd̀fr 3-12-3-8 tEi fjax vkd̀fr 3-12-3-9 ,l gqd

vkd̀fr 3-12-3-10 y‚cLVj dMh 

vkd̀fr 3-12-3-11 cca bZ gdq  

vkd̀fr 3-12-3-12 V‚xy dMh
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bysDVªksIysfVax ,d fof/k gS ftlesa vkHkw’k.k ds ,d ihl ij ,d 
lksus dh ijr p<kbZ tkrh gSA ;g ,d lksus ds æo?kksy esa ,d 
vkHkw’k.k vkbVe j[kus ,oa vkHkw’k.k ihl ,oa æo?kksy ds ek/;e ls 
,d fctyh dk djaV ikj djkus dh ,d çfØ;k gSA

bysDVªksIysVsM lksus ds Tosyjh dks vDlj yksdfç; ",d xzke lksus 
ds vkHkw’k.k" ds uke ls cspk tkrk gSA ;g okLro esa lksus dh rjg 
yxrh gS D;ksafd bl ij lksuk p<+k;k tkrk gS] ysfdu vanj dh 
lkexzh lksus dh ugha gksrh gSA ;g ",d xzke lksuk" dgk tkrk gS 
D;ksafd bl xSj&dherh /kkrq vkbVe ij ,d xzke lksuk p<k;k 
gqvk ekuk tkrk gSA bl rjg ds vkbVe ds fy, I;ksZx esa ykbZ xbZ 
lksus dh okLrfod jkf'k dk irk yxkuk cgqr eqf'dy gSA bldk 
O;kogkfjd :i ls dksbZ iqufoZØ; ewY; ugh gksrk gSA 
bysDVªksIysVsM lksuk dherh vkHkw’k.k ds :i esa ugha ekuk tkrk gS 
,oa eq[; :i ls udyh Tosyjh ;k QS'ku vkHkw’k.k ds uke ls cspk 
tkrk gSA

;g cl ,d tfVy] rhu vk;keh vkdkj ¼,d [kjkn dk /kqjk] 
e‚My] ;k iSVuZ dgk tkrk gS½ dk bysDVªksIysfVax djuk gSA 
vkHkw’k.k fMtkbu ds ekeys esa] [kjkn dk /kqjk ij lksus dh ,d 
iryh ijr p<kbZ tkrh gS tks fd [kjkn dk /kqjk ds vkdkj ,oa 
lrg ds fooj.k ds vuqlkj p<rh gSA

vkerkSj ij pkanh ds vkHkw’k.k vkbVe ;k rkacs dh rjg Hkh vU; csl 
esVYl oLrqvksa tSls rkacs dh] dks lksus dk :i nsus ds fy, mu ij 
lksuk p<k;k tkrk gSA

;g [kjkn dk /kqjk ckn esa fudky fn;k tkrk gS ,oa ,d [kks[kyh 
lksus dh oLrq & vkHkw’k.k dk ihl ihNs jg tkrk gSA bl iwjh 
çfØ;k dks ,d bysDVªksQ‚feaZx ckFk es fd;k tkrk gS tks fd ,d 
la'kksf/kr bysDVªksIysfVax ckFk gksrk gS ftlesa fo'ks"k çdkj dk 
cuk;k gqvk xksYM bysDVªksykbV ¼ IysfVax æo?kksy½ gksrk gSA
bl çdkj] ;g midj.k ,oa çfØ;k ds lanHkZ esa bysDVªksIysfVax ds 
leku gSA bysDVªksQ‚feaZx çfØ;k dk [kks[kyh lksus dh ewfrZ;ka 
cukus ds fy, cM+s iSekus ij ç;ksx fd;k tkrk gSA

vkd̀fr 3-12-4-1 bysDVªksIysfVax

vkd̀fr 3-12-4-2 bysDVªksQ‚feaZx
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vxj vki ,d lksus ds rkj ysa ,oa mldk ,d psu ds fy, ,d ywi cukuk pkgsa rks nksuksa fljksa dks ,d lkFk lksYMj 
djus dh vko';drk gksxhA

vkHkw’k.k esa vusd fofHkUu ?kVd gksrs gSa ftudks ,d lkFk lksYMj djus dh vko';drk gksrh gSA bl çfØ;k esa 
iwjd /kkrq dk fi?kyu fcanq dherh esVy dh rqyuk esa de gksrk gSA

dSMfe;e 'kjhj esa ,d= gksrk gS blfy, dSMfe;e ds tksf[ke dks lhfer djus ds dbZ ns'kksa esa fu;e gSaA gkykafd] 
,d dk;Z'kkyk esa vPNk osafVys'ku ,oa fudkl ç.kkyh ges'kk ds fy, fLFkr gksuh pkfg,] okrkoj.k esa dSMfe;e dh 
Hkki i;kZoj.k çnw"k.k dk dkj.k curh gS ,oa [kk| J`a[kyk esa fey ldrh gSA

vc ;g Kkr gS dSMfe;e ds lkFk ,d xaHkhj fo"kkärk leL;k gSA dSMfe;e fi?kyus ij vklkuh ls mcyrk gS 
rFkk mldh ,d Hkki curh gS] tks gok ds lkFk çfrfØ;k djds tgjhys dSMfe;e v‚DlkbM /kq,a dk fuekZ.k 
djrh gSA vkHkw’k.k m|ksx esa Jfedksa ds fy, ftuesa LØSi fjQkbuj Hkh 'kkfey gSa] ;g /kqvka yach vof/k dh LokLF; 
leL;k,a iSnk dj ldrk gSaA buesa QsQM+ksa] xqnsZ ,oa jä ds fy, uqdlku Hkh 'kkfey gSA

Vkadk yxkuk ¼lksYMfjax½ ;g ,d tksMus dh çfØ;k gS tks vkHkw’k.k fuekZ.k dh çfØ;k dk ,d fgLlk gSA 
bls vPNh rjg ds dk;Z{ks= esa ,oa ,d cM+s iSekus ij mRiknu ds dkj[kkus esa dq'ky lqukj }kjk fd;k 
tkuk pkfg,A

Vkadk yxkus dh çfØ;k osfYMax çfØ;k ls vyx gS fd blesa /kkrqvksa ds tksM dks fi?kyk;k ugh tkrk gSA

Vkadk yxkus dh çfØ;k esa nks ;k nks ls vf/kd dherh esVy dh oLrqvksa ds tksM esa ,d iwjd /kkrq ¼feyki½ dks 
fi?kyk dj Mkyk tkrk gS ,oa tksMk tkrk gSA

ikjaifjd lksus esa lksYMj djus] ç;ksx fd, x, /kkrq gSa ftad] dSMfe;e ,oa fudy gSA

dSMfe;e dk ikjaifjd :i ls vkHkw’k.k esa lksYMj djus ds fy, ç;ksx fd;k x;k gS D;ksafd ;g vPNh rjg ls 
fi?kyrk gS ,oa ;g fi?kyus lhek dks de djrk gSA

chvkbZ,l ds ekud dSMfe;e dh lksYMj djus ds fy, mi;ksx dh vuqefr ugha nsrkA
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1- Tosyjh ihl esa esVy fQfu”ksl ds fofHkUu çdkj igpkuus esa

esVy dk cfQax ds ek/;e ls fQfu”k çkIr fd;k tkrk gS] ;kfu vkHkw’k.k ds ihl
dks ,d mPp xfr [kjkn ij eyus ls ,oa mRiUu ?k"kZ.k ,oa xehZ ds dkj.kA

vkd̀fr 3-13-1 gkb&Z XyklW  ped@lkVu fQfu’k

eSV fQfu'k vkHkw’k.k vk/kqfud] fMtkbu ds çfr ltx ,oa mPp QS'ku O;fä;ksa
}kjk b"V gks tkrh gA

tc esVy dks cQ ugha fd;k tkrk rc eSV fQfu'k feyrh gSA vkd̀fr 3-13-2 eSV fQfu'k

;g ,d gkFk dh cukoV gksrh gS ftlesa esVy dks gkFk ls ckj&ckj ihVk tkrk gSA

vkd̀fr 3-13-3 geW MZ fQfu'k

vkd̀fr 3-13-4 Mk;eaM dV fQfu'k

Mk;eaM dV fQfu'k esa vkerkSj ij NksVs ijkorhZ igyq gksrs gSa
ftu ij "LikdZfyax çHkko" ds fy, ºzksfM;e p<k;k tkrk gSA

O;fäxr fMtkbu bLikr ,uxzsfoax midj.kksa ds lkFk gkFk ls mdsjs tkrs gSaA
;g rduhd f'kYidkj dks mPp fMxzh dh jpukRedrk dh lqfo/kk nsrs gSA

vkd̀fr 3-13-5 ,uxzsfoax

;g ,d lrg ltkoV dh rduhd gS ftlesa jfpr ç—fr dk ,d o.kZd
ftlesa flfydk ,oa iksVk'k dk ikmMj] rsy rFkk /kkrq vkDlkbM ds jax dks
feykdj lksus ij p<k;k tkrk gSA

vkd̀fr 3-13-6 
ehukdkjh@,ukesfuax
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1- fof'k"V vkHkw’k.k ihl ds {ks= dks igpkusa esa
2- 'kjhj ds fofHkUu Hkkxksa ij iguus okyh vkHkw’k.k ihl dks igpkusa esa

Hkkjr vkHkw’k.k dh [ktkuk fuf/k gSA ;g laHkor% nqfu;k esa ,dek= ns'k gS ftlesa gj vkHkw’k.k ds gj
fMtkbu ds fy, ,d fo'ks"k uke gSA

mÙkj Hkkjrh; vkHkw’k.k ij ,d etcwr eqxy çHkko gSA

Hkkjh iRFkj ,oa foLr`r ,usesfyax mÙkj Hkkjrh; vkHkw’k.k ds nks çeq[k fo'ks"krk,a gSaA dqanu vkHkw’k.k eqxy
dk vkHkw’k.k ij çHkko dk mRikn gSA

vkd̀fr 3-14-1-1 iksYdh gkj 

vkd̀fr 3-14-1-3 pan ckyk 

vkd̀fr 3-14-1-2 feukdkjh dMk

vkd̀fr 3-14-1-4 iMa s Vs
¼tMu+ k dke ds lkFk fd, g,q  dherh tes LVkus ½

vkd̀fr 3-14-1-5 gklyh
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nf{k.k Hkkjrh; vkHkw’k.k ç—fr ,oa ikSjkf.kd dFkkvksa ls çsj.kk ysrh gSA Hkkjrh; vkHkw’k.k ds vU; lHkh çdkj dh 

rqyuk esa ;g vyx gS] D;ksafd blesa çrhdksa ,oa dgkuh lqukus dk mPp Lrj gSA

vkd̀fr 3-14-1-6 v#cqekykbZ ¼csyk cM½ vkd̀fr 3-14-1-7 lksus dh vkHkw”k.k Hkxoku —".k
dk fp=.k dkfy;kukx ij ukp

vkd̀fr 3-14-1-8 ekaxk eykbZ ¼eSaxks ekyk½

vkd̀fr 3-14-1-9 edjdkarhi vkd̀fr 3-14-1-10 vksfì;kue

vkd̀fr 3-14-1-11 eafnj ds Tosyjh@VsEiy Tosyjh
dh fefJr eksgjs
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vkd̀fr 3-14-1-13 xtq jkrh tMVj vkHk”w k.k vkd̀fr 3-14-1-14 ekgs u ekyk

vkd̀fr 3-14-1-15 dkYs gkijq h B'q kh vkd̀fr 3-14-1-16 egkjk"Vª ls otrz hd

cgqr gYds ,oa tfVy iwoZ Hkkjrh; vkHkw"k.kksa dh fo'ks"krk,a gSaA

vkd̀fr 3-14-1-12 iwohZ Hkkjr ls
tfVy jkuh gkj

egkjk"Vª ds vkHkw’k.k dh ,d fof'k"V fo'ks"krk gS yk[k ds euds ,oa [kks[kys lksus ds eudksa ij lksus dh iUuh dk 
eqækadu dh rduhd dk mi;ksx gksrk gSA xqtjkrh vkHkw’k.k ç—fr ls çsj.kk ysrk gS ,oa vkfnoklh Tosyjh dh rjg 
padh gksrh gSSA
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vkd̀fr 3-14-1-17 xtq jkr ls ?kxaq #
pfw M;+ k¡

vkd̀fr 3-14-1-18 xtjk ckaxMh

vkHkw’k.k Hkkjr esa efgykvksa ds thou esa ,d cgqr gh egRoiw.kZ fgLlk gSA efgykvksa] dks thou ds 
fofHkUu pj.kksa esa vkHkw’k.k HksaV nh tkrh jgh gS] tUe ds le;] 'kknh esa] ek¡ cuus ij] vkfnA fookfgr 
Hkkjrh; efgykvksa ds fy, dqN rjg dh vkHkw’k.k tSls eaxylw=] uFk ¼ukd dh vaxwBh½] iSj dh vaxqyh ds 
NYys vkfn vkerkSj ij ,d vko';d iguus okyh gksrh gSA 'kknh ds le; esa efgykvksa dks migkj esa 
nh tkus okyh vkHkw’k.k L=h /ku dgykrh gSA

vkd̀fr 3-14-1-19 yksgk] 'kkdk]
iksyk if'pe caxky ls

vkd̀fr 3-14-1-20 nf{k.k Hkkjr lrs kyh

vkd̀fr 3-14-1-21 xqtjkr ls
nqYgu pqMyk

vkd̀fr 3-14-1-22 eaxylq=
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vkd̀fr 3-14-2-1 ekx¡  Vhdk ¼mRifÙk mÙkj Hkkjr½ vkd̀fr 3-14-2-2 ckjs yk ¼mRifÙk jktLFkku½

vkd̀fr 3-14-2-3 lq;Zdyk@paædyk
¼mRifÙk nf{k.k Hkkjr½

vkd̀fr 3-14-2-4 usFkhNqêh
¼mRifÙk nf{k.k Hkkjr½

vkd̀fr 3-14-2-5 >qej
¼mRifÙk mÙkj Hkkjr½

vkd̀fr 3-14-2-6 dyxh ljisp
¼mRifÙk mÙkj Hkkjr½

vkd̀fr 3-14-2-7 os.kh
¼mRifÙk egkjk"Vª½

vkd̀fr 3-14-2-8 tMukaxe
¼mRifÙk nf{k.k Hkkjr½
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vkd̀fr 3-14-2-9 ckyk ¼mRifÙk mÙkj Hkkjr½ vkd̀fr 3-14-2-10 >qedk

vkd̀fr 3-14-2-11 dqMktksMh

vkd̀fr 3-14-2-12 galyh ¼mRifÙk jktLFkku½ vkd̀fr 3-14-2-13 pksdj@xqyqca/k

vkd̀fr 3-14-2-14 gkj vkd̀fr 3-14-2-15 ekyk
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vkd̀fr 3-14-2-16 ckaxMh vkd̀fr 3-14-2-17 xtjk ¼mRifÙk jktLFkku½ vkd̀fr 3-14-2-18 dMk

vkd̀fr 3-14-2-19 ikVY;k
¼mRifÙk egkjk"Vª@jktLFkku½

vkd̀fr 3-14-2-20 VksMk ¼egkjk"Vª½ vkd̀fr 3-14-2-21 lqrjyk

vkd̀fr 3-14-2-22 gkFkQwy     vkd̀fr 3-14-2-23 okdh    vkd̀fr 3-14-2-24 cktwcan
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vkd̀fr 3-14-2-25 uFk ¼mRifÙk egkjk"V½ª  vkd̀fr 3-14-2-26 uFkuh ¼mRifÙk jktLFkku½

vkd̀fr 3-14-2-27 vksfM;ku   vkd̀fr 3-14-2-28 dejcan

vkd̀fr 3-14-2-29 ik;y vkd̀fr 3-14-2-30 pkch dk xqPNk

85



__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

_________________________________________________________________________________?

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

_________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

86



Unit 8.1 -  Clean and safe environment at counter

Unit 8.3 -  Maintain personal hygiene 

Unit 8.2 -  Inventory shrinkage due to shoplifting

G&J/N9943G&J/N6803

;wfuV 4-1 & dkmaVj ;wfuV ij xzkgd dh enn djuk 

;wfuV 4-2 & fcfyax çfØ;k dks lgt djuk
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1. 

2. 

3. 

4. 

fcØh çfØ;k ds egRoiw.kZ LVsiksa dks le>us esa

mR—"V lsok nsdj xzkgd dh enn djus esa

fcfyax çfØ;k ls tqM+s LVsiksa dh O;k[;k djus esa

fcfyax çfØ;k dks le>us essa vkSj fcfyax çfØ;k ls tqM+s LVsiksa dh O;k[;k djus esa
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3. fcØh ds nkSjku D;k djuk pkfg, vkSj D;k ugha] bldh tkudkjh j[kus esa

1. fcØh çfØ;k ds ikap vko';d LVsiksa dk vH;kl djus esa

2. vPNh xzkgd lsokvksa ds egRoiw.kZ LVsiksa dks tkuus esa

4. [kjkc] vPNs] vkSj mR—"V xzkgd lsok ds chp varj dks igpkuus esa

ge lHkh dks [kjhnkjh dk vuqHko gS] ;k rks LFkkuh; nqdku esa ;k fdlh e‚y esaA ge esa ls vf/kdrj 
yksxksa dks dqN nqdkuksa ds cnys dqN nwljs nqdkuksa ij tkuk T;knk vPNk yxrk gSA xzkgd ls c<+dj 
dksbZ ugha gSA xzkgd dks [kq'k j[kuk gh tsvkj,l, dk lcls egRoiw.kZ dke gSA vkb, bl ;qfuV esa lh[ksa 
fd fdl çdkj xzkgd dks vPNh lsok çnku dh tk ldrh gSA

 

fcØh çfØ;k fdlh mRikn ;k lsok dks cspus dh ,d O;ofLFkr i)fr gSA fcØh çfØ;k esa LVsiksa dk ,d vuqØe 
'kkfey gksrk gS tks oSls rks lh/kh&js[kk çfØ;k tSlh yx ldrh gS] ysfdu fofHkUu LVsiksa ds chp ,slh cgqr lkjh 
vkxs&ihNs dh xfrfof/k;ka 'kkfey gSa ftuds dkj.k vkf[kjdkj lkSnk iwjk gksrk gSA tcfd fcØh çfØ;k m|ksx 
vkSj O;fäxr çkFkfedrkvksa ds vuqlkj cnyrh jgrh gS] vki bu ikap egRoiw.kZ LVsiksa dks ;kn j[ksaA ;s vkidks 
T;knk&ls&T;knk lkSns iwjs djus esa enn djsaxsA

rS;kj djsxkA ;gh le; gS okrkoj.k dks lgt cukus dk] xzkgd dks foJke vkSj lq[k dh vuqHkwfr fnykus 
dkA vkids ikl ;gh ekSdk gS fd vki xzkgd ds lkFk ?kfu"Brk LFkkfir djsa] blfy, vkidks bZekunkj] 
nksLrkuk] vkSj fouksnh gksuk iM+sxkA 

 

çn'kZu dj ldrk gSA cs'kd] mRikn dh is'kd'k esa mldh fo'ks"krk,a 'kkfey gksaxhA

dh t#jrksa dks igpkuus esa enn fey ldsA okLro esa] ;gh fcØh çfØ;k dk dkSu] D;k] fd/kj] dc] D;ksa] vkSj 
dSls igyw gSA vxj vki xzkgd dh t:jrksa dk Bhd ls pquko djus esa lQy gks tkrs gSa] rks vki mudh t:jrksa 
vkSj pkgrksa dks iwjk djus esa l{ke gksaxsA bl LVsi dks iwjk djus esa tYnckth u djsa; pquko djus esa le; yxkus 
ls nwljs LVsi rd ikjxeu lqpk: :i ls gks ik,xkA 
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vfHkoknu djuk vkSj ppkZ djuk

xzkgd dh t:jrksa dks le>uk

mRikn dks is'k djuk vkSj
mldk çn'kZu djuk

vkifÙk;ksa dks fuiVkuk
fcØh dks iwjk djuk

vfrfjä fcØh

vfHkiqf"V vkSj /kU;okn nsuk

vkd̀fr fcØh çfØ;k ds LVsi4-1-1-1   

vPNh lsok mls dgrs gSa ftlds ckjs esa xzkgd ;g ekurk gS fd mlds lkFk tks crkZo gqvk gS og mldh vis{kkvksa 
ls c<+dj gSA blfy,] vPNh lsok rc dgh tkrh gS tc ge xzkgdksa dks mudh vis{kkvksa ls dqN vf/kd nsrs gSaA

 mfpr mRikn fn[kk,aA

 xzkgd dk vfHkoknu djsaA ,d vPNk rjhdk xzkgd dks ;g crkrk gS fd foØsrk ogka ekStwn gS 
vkSj t:jr iM+us ij enn ds fy, rS;kj gSA

 xzkgd dh t:jrksa dks le>us ds fy, ç'u iwaNsA

 

iwjk djus ds fy, cgqr lkjs rjhdksa dk bLrseky fd;k tk ldrk gS] vkSj vkidks mu rduhdksa dks 
[kkstus dh t:jr gS tks vki vkjke ls mi;ksx dj ldrs gSaA 

 

xzkgd ds os dkj.k gksrh gSa ftuds fy, xzkgd vkids mRikn ;k lsok ugha [kjhnrs gSA okLro esa] 
vkifÙk;ka fcØh çfØ;k esa ,d vkSj LVsi gh gksrh gSa] tks lkSnk iwjk djus ds nkSjku] vkidks xzkgd ds 
fnekx esa mudks nh tkus okyh xq.koÙkk dks lq–<+ djus dk ekSdk nsrh gSaA ;g le; gkj ekuus dk ugha 
gSA muls iwNsa fd tks Hkh yx jgk mldk D;k dkj.k gS vkSj muds dFkuksa dk lh/kk&lh/kk mÙkj nsaA
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fdlh Hkh çfØ;k esa dqN fuf'pr LVsi ;k dk;Z gksrs gSa ftUgsa vkidks djuk pkfg, vkSj dqN ,sls fuf'pr LVsi gksrs 
gSa ftUgsa djus ls vkidks cpuk pkfg,A Bhd mlh rjg] fcØh çfØ;k esa dqN ,sls fuf'pr **D;k djsa** vkSj "D;k 
u djsa" gSa ftudk vkidks ikyu djuk pkfg,A pfy,] bl ;qfuV esa fcØh djrs le; ̂D;k djsa^ vkSj ̂D;k u djsa* 
ds ckjs esa vkSj T;knk tkusaA

  

vPNh rjg ls rS;kj jgsa

vius xzkgd dk vfHkoknu djsa

"D;k esa vkidh lgk;rk dj ldrh/ldrk gw¡\"
dgdj lgk;rk dk çLrko nsa

xzkgd dh t:jrksa dks le>us ds fy, ç'u iwNsa

vius mRikn dks is'k djsa

mRikn ds ckjs esa tkudkjh j[ksa

lq>ko nsa

enn djus dh ço`fÙk j[ksa

xzkgd dks vdsyk NksM+ nsa

"D;k esa vkidh enn dj ldrh/
ldrk gw¡\" dk bLrseky 

mnklhu jgsa

xyr lq>ko nsa

xzkgd nqdku esa dqN vis{kk,a ys dj vkrk gS tSls fd ,d vPNk foØsrk mldh lsok esa gkftj gks] vPNh 
mRikn] vkSj vPNh xzkgd laHkky lsok gSA xzkgd dks D;k feyrk gS vkSj mldh D;k vis{kk,a gSa] ;g 
nqdku dh lsok dh xq.koÙkk ij fuHkZj djrk gSA

xzkgd ls c<+dj dksbZ ugha gSA xzkgd dks [kq'k j[kuk gh tsvkj,l, dk lcls egRoiw.kZ dk;Z gksrk gSA 
bl ;qfuV esa] vkb, lh[ksa fd xzkgd dks mR—"V lsok dSls çnku djuh gSA

xzkgd dks opuc) djus ds nkao&isap cgqr egRoiw.kZ gSa D;ksafd ;s xzkgd dks lEc) gksus vkSj lsYl ,lksfl,V }kjk 
muds fy, cuk, x, ljkguh; vuqHko dks ckaVus ds fy, çksRlkfgr djrs gSaA tc Bhd rjhds ls fd;k x;k gks & 
xzkgd dks opuc) djus dh ,d lq–<+ ;kstuk] czkaM fodkl vkSj oQknkjh nksuksa iwjh djrh gSA

 tc xzkgd vkidh fcØh çn'kZuh esa fnypLih ysus yxs rc lkSnk iwjk djsaA bldk ladsr vkidks 
fVIif.k;ksa] gkoHkkoksa] ;k çfrfØ;k ls feysxkA

 mRikn ds ckjs esa vkidh tkudkjh ls vkidks enn feysxh fd vki çn'kZuh dks xzkgd ds }kjk 
ekaxh x;h tkudkjh ds lkFk feyk ldsaA

 mRikn ds ckjs esa mR—"V tkudkjh j[ksaA 
 xzkgd dks mRikn ds ckjs esa crkuk t:jh gSA lkjs xzkgd vius }kjk fn, x, nke dk iwjk eksy 

pkgrs gSaA



92

mR—"V fcØh rc gksrh gS tc foØsrk dks xzkgd dh vis{kkvksa ls T;knk çnku djus esa vkuan 
feyrk gS] rc vPNh lsok mR—"V lsok cu tkrh gSA

 

1 

2 

3 

4 

5 

6 

0 
Bad Service 

Customer’s Expectation  

What Customer Receives 

Good Service 

vkd̀fr [kjkc vkSj vPNh xzkgd lsok dk fp=kRed fu#i.k4-1-4-1  

 

1 

2 

3 

4 

5 

6 

7 

8 

9 

0 
Excellent Service 

Customer’s Expectation  

What Customer Receives 

vkd̀fr mR—"V xzkgd lsok dk fp=kRed fu#i.k4-1-4-2  

xzkgd dh vis{kk

xzkgd dks D;k feyk

[kjkc lsok vPNh lsok

xzkgd dh vis{kk

xzkgd dks D;k feyk

mR—"V lsok

   tc xzkgd dks yxs fd mls tks O;ogkj feyk gS og mldh vis{kk ls dgha T;knk gS rks og vPNh 
lsok dgykrh gSA blfy;s] vPNh lsok rc ekuh tkrh gS tc ge xzkgd dks mldh vis{kk ls dqN 
T;knk nsrs gSaA

   tc xzkgd dks yxs fd mls fn;k x;k O;ogkj mldh vis{kkvksa ls de gS rks og [kjkc lsok ekuh 
tkrh gSA

?

?
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  xzkgd dk vfHkoknu djsaA
  xzkgd ds fofunsZ'k tkuus ds fy, loky iwNsaA
  mi;qä mRikn dk çn'kZu djsaA
  mRikn ds ckjs esa mR—"V Kku j[ksaA
  lq>ko nsaA
  vfrfjä fcØh djus dh dksf'k'k djsaA
  xzkgd dks [kq'k djus ds fy, vfrfjä dksf'k'k djsaA
  xzkgd dh ljkguk djsaA
  vfrfjä vkd"kZd leku HksaV esa nsaA

?
?
?
?
?
?
?
?
?
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1- fcfyax çfØ;k dh O;k[;k foLrkj esa djus esa
2- fcfyax çfØ;k esa tsvkj,l, dh Hkwfedk vkSj fcØh çfØ;k iwjk djus ds nkSjku vfrfjä fcØh ds   

volj dks igpkuus esa

     nqdku dk irk vkSj laidZ

dksbZ Hkh fcØh fcfyax çfØ;k ds iwjs gksus ij gh lekIr gksrh gSA blfy,] fcfyax fcØh çfØ;k dk ,d 
egRoiw.kZ fgLlk gSA vkb, bl ;qfuV esa fcfyax çfØ;k vkSj vfrfjä&fcØh djus dk rjhdk lh[ksaA

fdlh Hkh fcØh dk vUr fcanq fcfyax çfØ;k gksrh gSA fcfyax esa] xzkgd dks csps x, mRikn dk Hkqxrku 
djrk gS vkSj dSf'k;j mldh jlhn xzkgd dks nsrk gSA

jlhn ,d ,slk nLrkost gS tks mRikn ds fooj.k dh tkudkjh nsrk gSA jlhn dh lwph esa fuEufyf[kr 
'kkfey gksrs gSa:

     nqdku dk uke

Øekad
mRikn dk laf{kIr fooj.k

dqy dher
vfrfjä fooj.k ¼”kq) otu] ldy otu] Lvksu ds otu½

v‚MZj la[;k ¼vxj ykxw gks½

nwdku ds fjd‚MZ ds fy, fcy ,d vko';d nLrkost gksrk gSA ;g xzkgd dks mldh viuh [kjhn ds 
ckjs esa irk yxkus ds fy, Hkh egRoiw.kZ gksrk gSA lkFk gh] ;g lqfuf'pr djrk gS fd fcØh dk dksbZ 
fgLlk vuns[kh dh tkrh gSA

fcfyax dh izfd;k dSf”k;j }kjk laHkkyk tkrk gSA ;g ,d tsvkj,l, dk izkFkfed dke ugha Hkh gks 
ldrk] ysfdu vki dks bl izfd;k dk irk gksuk pkfg,Az

gj mRikn dh dher
gj mRikn dh ek=k

xzkgd ls mRiknksa dks bdëk djsaA 
xzkgd us tks mRikn [kjhns gSa mUgsa dS'k dkmaVj ij j[ksaA

     [kjhn dh frfFk

?
?
?
?
?
?
?
?
?
?
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ckjdksM dks LdSu djsaA 

   mRikn dks xzkgd ls ysus ds ckn] mUgsa gkFk ls fxusaA ;g t:jh gS] 
D;ksafd dHkh&dHkh] gkykafd 'kk;n gh dHkh] LdSuj ckjdksM ugha 
i<+rk gS ;k 'kk;n mlus nks ckj chi fd;k gksA ;g jlhn esa =qfV 
iSnk djsxkA blfy,] =qfV ls cpus ds fy, ;g csgrj gksxk fd ge 
mRikn dks fxu ysaA

   gj mRikn ij ,d ckjdksM yxk gksrk gSA ckjdksM mRikn ls tqM+h tkudkjh fn[kkrk gS] tSls fd 
dher] mRikn dk fuekZ.k] nqdku esa mRikn dh ek=kA

   ckjdksM daI;wVj ç.kkyh dks fdlh Hkh mRikn dh [kkst djus esa lgk;d gksrk gSA tSls fd vxj dksbZ 
xzkgd fdlh ,sls fof'k"V çdkj ds gkj dh [kjhnkjh djrk gS ftldh la[;k nqdku esa 5 Fkh] rks 
ckjdksM ds }kjk LdSu iwjh gks tkus ds ckn ç.kkyh Lopkfyr :i ls v|ru djsxh fd ml gkj dh 
la[;k vc nqdku esa 4 gS vkSj ,d gkj fcd pqdk gSA 

vkd̀fr  ckjdksM4-2-1-1

?

?

?

Ÿ igys] tkaps fd dkMZ ds fiNys Hkkx ij gLrk{kj ekStwn gS ;k ughaA
Ÿ vxj dkMZ ij gLrk{kj ekStwn gS] rks vxyk LVsi ;g gS fd dkMZ ij fy[ks gq, uke dks

 
Ÿ vxj xzkgd vkids }kjk uke iqdkjs tkus ij mÙkj u ns vkSj vkidks lansg gks] rks fQj]  
vki igpku i= ds lcwr dh ekax djsa

iqdkjk tk,A ;kn jgs] pqjk, x, dkMZ ds xyr bLrseky dks jksdus ds fy, ;g ,d 
t:jh LVsi gSA vxj vkids uke cqykus ij xzkgd ftlus vkidks dkMZ fn;k gS] 
mÙkj ns] rks ;g eku ysa fd og dkMZ xzkgd dk ;k mlds fdlh laca/kh dk gSA 

vkd̀fr 4-2-1-1 MsfcV@dsfMV dkMZz
dk fiNyk fgLlk 

A
A A

A
A

A
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udnh ds ekeys esa] xzkgd dks /kU;okn nsrs gq, cdk;k jk'kh ykSVk,a vkSj dkMZ ds ekeys esa dkMZ ykSVk 
nsaA
vxj xzkgd us udn ls Hkqxrku fd;k gks] rks cdk;k jkf'k] ;fn dqN gS] rks og xzkgd dks ykSVk nsaA 

dkMZ ds lkFk xzkgd dks Hkqxrku jlhn nsa vkSj ml ij mlds gLrk{kj ys ysaA

vxj xzkgd us dkMZ ls Hkqxrku fd;k gS] rks dkMZ ykSVk,aA dkMZ ykSVkrs le; vkidks ges'kk dguk pkfg, 
fd] "lj@eSMe] vkidk dkMZ"] ftlls fd xzkgd /;ku ns fd dkMZ dh okilh gks x;h gSA

xzkgd dks çLrkoksa vkSj çpkjksa ds ckjs esa tkudkjh nsaA

mRikn vkSj jlhn dks lkSai nsaA
var esa] eky dh nksckjk fxurh djsa vkSj mls ,d FkSys esa Mky dj fdlh mi;qä fMCcs esa j[k nsaA FkSys 
vkSj jlhn dks xzkgd dks lkSai nsaA

/;ku nsa: ges'kk fuf'pr djsa fd xzkgd dks [kjhnkjh ij jlhn t:j feysA

blds ckn] vki xzkgd dks fofHkUu çdkj dh çksRlkgu ;kstukvksa vkSj çLrkoksa dh tkudkjh nsa] ftUgsa 
vkidh nqdku ds }kjk çnku fd;k tk jgk gSA

[kjhnkjh ds fy, xzkgd dks /kU;okn nsa vkSj mls nksckjk i/kkjus ds fy, dgsaA vki dg ldrs gSa] 
"[kjhnkjh ds fy, /kU;oknA —i;k nksckjk i/kkjsa"A



Unit 8.1 -  Clean and safe environment at counter

Unit 8.2 -  Inventory shrinkage due to shoplifting

Unit 8.3 -  Maintain personal hygiene 

G&J/N9943G&J/N6804

;wfuV 5.1  -  dkmaVj ij LV‚d dk 
çca/ku 
;wfuV 5.2  -  mRikn dh 
lqj{kk 
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1. 

2. 

eky iM+rky ds egRo dks tkuus esa

eky iM+rky dh dk;Zfof/k ds lkFk ifjfpr gksus esa 

 dkmaVj ds LVkWd dSls izcaf/kr djuk gS dks le>us esa 

ubZ lkexzh v‚MZj djus dh dk;Zfof/k dks le>us esa

mRiknksa dks lqjf{kr j[kus ds rjhdksa dks le>us esa

3. 

4. 

5. 
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1- eky iM+rky ds egRo dks le>us esa
2- eky iMrky esa tsvkj,l, dh Hkwfedk dk o.kZu djus esa 
3- ;g le>us esa fd dkmaVj ij fdl çdkj i;kZIr LV‚d cuk, j[kuk gS 
4- ;g fo'ys"k.k djus esa fd okLro esa fdrus LV‚d dh vko';drk gS 

eky iM+rky egRoiw.kZ gS D;ksafd blls gesa ;g le>us esa enn feyrh gS fd foØ; ço`fÙk D;k gS vkSj fdrus 
mRikn fcds gSa] [kjkc gks x, gSa] ;k [kks x, gSaA ̂ ^eky iM+rky^^ ds bl ;qfuV esa pfy, tkurs gSa fd fdl çdkj 
LV‚d ntZ fd;k tkrk gSA

eky iM+rky ,d dk;Zfof/k gS ftlds }kjk HkkSfrd :i ls nqdku esa mRiknksa dh fxurh dk lR;kiu fd;k tkrk 
gSA blls gesa ;g irk pyrk gS fd dkSu lk mRikn xzkgdksa esa lcls t~;knk fcdrk gS rkfd mlh mRikn dks fQj 
ls v‚MZj fd;k tk ldsA fxurh ds }kjk bl ckr dk [kqyklk djus esa enn feyrh gS fd dkSu ls mRikn pksjh gks 
x,/[kks pqds gSaA ewy :i ls] ;g gesa eky dk irk yxkus esa enn djrk gSA

?

?

?

?

?

?

?

?

?

?

A

A

A

A

A
tsvkj,l,

tsvkj,l, A

A

A

A

A

A

A

izfd;kz

izfd;kz

tsvkj,l,

¼eSustj½
k gS?
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5-  ean xfr okys LV‚d dh fcØh ij /;ku nsdj] fMLdkmaV is'k dj ¼ofj"B vQlj ls Loh—fr ysus ds 
ckn ;k daiuh uhfr ds vuqlkj½ mldks ?kVk,a ;k mls vkiwfrZ foHkkx esa okil Hkst nsaA

2- ;g Hkh fuf'pr djsa fd mRiknksa dk vR;f/kd teko u gksA 

11- og cgqr nq%[kh gksaxh vkSj ;g laHko gS fd og nqdku ij okil ykSVdj u vk,aA

9-  vlaHkkO; ifjfLFkfr esa vxj fo'ks"k :i ls fufeZr mRikn ds v‚MZj esa nsjh gksrh gS] rks tsvkj,l, dks 
xzkgd dks igys gh bl ckjs esa lwpuk ns nsuh pkfg,A

10- fu;r rkjh[k ij tc xzkgd ml oLrq dks ysus okLro esa nqdku ij vk x;k gks rc mls vpkud ls 
;g ckr u crk,aA 

4-  ;g fuf'pr djsa fd vfrfjä LV‚d dkmaVj ij u j[kk gks cfYd mUgsa fudkydj fQj ls LVksj esa 
Hkst fn;k x;k gks] D;ksafd ;s mPp ewY; ds mRikn gSaA

7-  fuf'pr djsa fd mudh ejEer rqjar dh tk, vkSj mudks foØ; ;ksX; cuk;k tk,A

6-  xzkgdksa ds fy, nSfud çn'kZuh fn[kkus ds nkSjku] muesa VwVQwV gks ldrh gS ;k os eqM+dj cs<axs cu 
ldrs gSaA 

1- fuf'pr djsa fd dkmaVj ij dHkh Hkh LV‚d dh deh u gksA

3- bl fopkj ls fd xzkgd t~;knk fMtkbu fn[kkus dh ekax djsxk] fdlh Hkh çdkj ds vR;f/kd LV‚d 
dks j[kuk fcØh deZpkfj;ksa dh xyr /kkj.kk gSA

8-  vxj tsvkj,l, ,d fo'ks"k :i ls fufeZr mRikn dks csprk gS] vkSj xzkgd ls oknk djrk gS fd og 
mRikn ,d vkusokyh rkjh[k ij xzkgd dks miyC/k gksxh] rks ;g tsvkj,l, dh ftEesnkjh gS fd og 
ml mRikn dks okns fd, gq, rkjh[k vkSj le; ij xzkgd rd igqapk,A

-

-

-

-

-

-

-

-

-

-

tsvkj,l, ds

A

A

A

A

A

A

A

A

A

A
A
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12- lHkh daifu;ksa ds v‚MZj nsus dh viuh uhfr vkSj dk;Zfof/k gksrh gSA
11- iwjh tkudkjh ds lkFk mfpr bUosaVjh deZpkjh dks LV‚d dk v‚MZj nsaA

13- mldk ikyu djsaA
14- fof'k"V :i ls fufeZr v‚MZj ds fy,] lIykbZ@bUosaVjh foHkkx dks xzkgd dh t:jr ds vuqlkj ,d 

fuf'pr çk:i esa mRikn ds lVhd fofunsZ'k çnku djsa vkSj fMyhojh rkjh[k iwNsaA 
15- pje le; tSls R;kSgkjksa ds nkSjku] ftl LV‚d dk vfxze v‚MZj nsuk gS mldk fo'ys"k.k djsaA
16- u, v‚MZj ds çs"k.k ds fy, le; dk vuqeku yxk,a vkSj rqjar v‚MZj nsaA
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1- mRikn dh lqj{kk ds egRo dks le>us esa 

4- lqj{kk midj.kksa ds egRo dks le>us esa 
5- pksjh ds dkj.k eky esa deh dks tkuus esa

2- ;g le>us esa fd dSls tkx:d gksuk gS 
3- ;g le>us esa fd dkmaVj ij  i;kZIr LV‚d cuk, j[kus esa

 LV‚d çca/ku dh rjg] mRiknksa dh lqj{kk Hkh egRoiw.kZ gS D;ksafd blls gesa dherh phtksa ds eksy dk vkSj 
mUgsa lqjf{kr j[kus ds egRo dks le>us esa enn feyrh gS- 'mRiknksa dh lqj{kk' ds bl ;qfuV esa pfy, 
lh[krs gSa fd dSls mRiknksa dks lqjf{kr j[kk tkrk gSA

8 lansg gksus ij] çeq[k vf/kdkjh dks rqjar laidZ djsa

,d Tosyjh fjVsy lsYl ,lksfl,V dks mRiknksa dks lqjf{kr j[kus gsrq bu fufEyf[kr fcanqvksa dk irk gksuk pkfg,:

2 flfer xguksa dk çn'kZu djsa
1 lrdZ jgsa vkSj xzkgdksa ds fo'ks"krkvksa ij /;ku nsa

3 xguksa ds fMLIys dsl dks Bhd rjhds ls can djsa 
4 ,d ckj esa dsoy ,d gh xzkgd ij /;ku nsa
5 uf'pr djsa fd mRiknksa ij yscy vkSj VSx yxs gq, gSa 
6 fuf'pr djsa fd lkjs lqj{kk midj.k dke dj jgs gSa
7 mRiknksa dks vjf{kr u NksM+sa
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1. mBkbZfxjh dh igpku djus esa

2. mBkbZxhj dh :ijs[kk dks le>us esa 

4. tkuusa esa fd mBkbZxhj dks idM+ ysus ds ckn D;k dne mBkus gSa

3. mBkbZfxjh jksdus esa viuh Hkwfedk igpkuusa esa

t~;knkrj cVq,] tsc ;k FkSys es lkeku Nqik dj dh tkrh gS] gkyk¡ fd bls djus dh dbZ i)fr;k¡ gSaA mBkbZfxjh 
nqdkunkj ds fy, Hkkjh uqdlku igq¡pkus dk dkj.k curh gSA ;g gj eqefdu rjhds ls jksdk tkuk pkfg,A ;gk¡ 
/;ku nsuk t:jh gS fd mBkbZxhjksa dk dksbZ [kkl jax&:i ugha gksrkA blfy, gesa'kk [kcjnkj vkSj lrdZ jgsaA 
viuh cqf) rRijrk dk ç;ksx dj ,slh xfrfof/k;ksa dks jksdsa vkSj mudh lwpuk nsaA

vijkf/kd xfrfof/k tSls fd mBkbZfxjh ds dkj.k eky dh {kfr gksuk tkSgfj;ksa ds fy, ,d fpark dk fo"k; gSA 
lrdZ vkSj rhoz jg dj ,d Tosyjh fjVsy lsYl ,lksfl,V mBkbZfxjh ?kVkus esa lfØ; Hkwfedk fuHkk ldrs gSaA 
vkb,] bl ;qfuV esa ge mBkbZfxjh ds ckjs esa vkSj mBkbZxhjksa dh igpku djus ds rjhdksa ds ckjs esa t~;knk tkusaA

vk—fr 5-3-1-1
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dq'ky vkSj fxjksgksa esa laxfBr gksrs gSaA ;s vf'k"V is'ksoj dHkh&dHkh fxjksgksa ds }kjk ç;ksx fd, 
tkusokys cy vkSj Mj dk ç;ksx djrs gSa vkSj vDlj >iêk ekjdj Hkkx tkus okyh pksfj;k¡ djrs gSaA

ftUgsa vDlj mBkbZfxjh dh vksj xqejkg fd;k tkrk gSA

vkb,] mBkbZxhj ds ckjs esa vkSj tkusaA fHkUu&fHkUu çdkj dh mBkbZxhj :ijs[kk,¡ ;s gSa%

os ;g dke viuh thfodk dekus ds fy, ugha djrs gSaA

mBkbZfxjh djrs gS] vkSj bUgsa bl dfBukbZ ij dkcw ikus ds fy, enn vkSj fpfdRlk dh vko';drk 
gksrh gSA

   mBkbZxhj dbZ i)fr;k¡ viukrsa gSaA

vk—fr 5-3-2-1

2. fcØh dk leku diM+ksa es fNik;k tkrk gSA is'ksoj vius vkdkj ls cM+s diM+s igurs gSa ftuesa cM+h 
tscsa ;k gqd gksrs gSaA vius ls cM+s vkdkj ds diM+s iguus ls fNikus esa vklkuh jgrh gSA 

1. fcØh dk lkeku fMCcks] FkSyksa ;k cVqvksa esa fNik;k tkrk gSA

3. dqN pksj lkeku mBkdj nqdku ls ckgj Hkkx fudyrs gSaA os yksx fiLrkSy@gfFk;kj fn[kkdj xzkgdksa 
vkSj fcØh deZpkfj;ksa dks nqdku esa canh cuk dj lkexzh@dS”k ys dj Hkkxus dk ç;kl dj ldrs gSaA

vk—fr 5-3-3-1
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2-  tks yksx lkFk esa cDls] FkSys] ;k Nkrs ysdj pyrs gSa ftuesa lkeku fNik;k tk ldrk gSA
3-  ijs'kku fn[kus okys yksx tks fujarj vius flj ds ihNs ds fgLls dks Nwrs jgrs gSa] vkLrhu [khaprs gSa] 

;k eksts Bhd djrs jgrs gSaA

5-  os yksx tks ges'kk ,d tsc esa gkFk Mkydj ?kwers jgrs gSaA

7-  os yksx tks fcØh gsrq lkeku dh ctk; b/kj&m/kj ns[kus esa O;Lr jgrs gSaA 
8-  os yksx tks ijs'kku fn[krs gSaA

6-  os yksx tks nqdku ds ,d fgLls esa ckj&ckj okil vk tkrs gSaA

9-  os yksx tks LV‚dd{kksa esa ;k dkmaVj ds ihNs pys tkrs gSa tgk¡ mudk dksbZ dke ugha gksrkA
10- os iq#"k tks 'k‚fiax cSx ysdj ?kwers gSaA

4-  vR;ar ehues[k fudkyusokys yksx tks [kjhnkjh dks ysdj viuk eu ugha cuk ik jgs gksa] ;k os  ftl 
oLrq dh tk¡p dqN le; ls dj jgsa gksa mls [kjhnus ds ckjs esa fnypLih u fn[kk,¡

1-  csekSle vksojdksV iguus okys ;k lkQ ekSle esa jsudksV iguus okys yksxA

1. nqdkusa ohfM;ks fuxjkuh dSejksa ds ç;ksx ls nqdkuksa ds Hkhrj dh ?kVukvks dk irk j[k ldrh gSaA

2. Tosyjh fjVsy lsYl ,lksfl,V dh lgHkkfxrk ls %  dks mBkbZxhj dh igpku djus dk çf'k{k.k nsa tsvkj,l,
vkSj lkeku dh {kfr dks jksdus gsrq mBk;s tkus okys dneksa dh tkudkjh nsaA çyksHku ;kstuk,¡ is'k djsa rkfd 
{kfr fuokj.k esa #fp vkSj Hkkxhnkjh c<+sA

vk—fr 5-3-5-1



Tosyjh fjVsy lsYl ,lksfl,V gksus ds ukrs vkidks irk gksuk pkfg, fd mBkbZxhj ls dSls fuiVuk gS 
D;ksafd vf/kdka'k le; vki gh mBkbZxhj dks idM+us ds fy, ftEesnkj gksaxsA

1- ;fn mBkbZxhj idM+k tk,] rks nqdkunkj dks pkfg, fd og xzkgd dks jksds vkSj lkeku dh olwyh 

djus dh dksf'k'k djsA

3- xzkgd fcØh lgk;d dks pkfg, fd og fLFkfr dks 'kkafriw.kZ cuk, j[kus dh dksf'k'k djs] fcuk nwljs 

xzkgdksa dks ijs'kku fd,A

6- tc pkSdhnkj fudkl ;k fudkl ds utnhd rSukr gksa] rks enn ek¡xs tkus ij mUgsa fgjklr esa ysus 

dh çfØ;k esa lg;ksx nsuk pkfg,A

8- bl ekSds ij nqdkunkj ds ikl ;g fodYi gS fd og LFkkuh; iqfyl dks cqyk, vkSj vkjksi yxk,A

2- mBkbZxhj ls igyk laidZ fudkl }kj ij gksuk pkfg,A

5- ifjfLFkfr esa fodkl ds vuqlkj mfpr dk;Zokgh ds fy, lqj{kk deZpkjh dk çf'kf{kr gksuk vR;ar 

egRoiw.kZ gSA 

7- vkerkSj ij] iwNs tkus ij lafnX/k pqipki lkFk&lkFk pyk vk,xkA

4- mBkbZxhj Hkkxus] deZpkjh dks ?kk;y djus] ;k gfFk;kj fudkys dh dksf'k'k dj ldrk/ldrh gSA
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G&J/N6805

  

;wfuV 6-1 & vU; foHkkxksa ds lkFk leUo; cuk, j[kus esa ToSyjh
            fjVsy lsYl ,lksfl,V dh Hkwfedk



 
 

1.  leUo; ds egRo dks tkuus esa

2.  vU; foHkkxksa ds lkFk leUo; cuk, j[kus esa ToSyjh fjVsy lsYl ,lksfl,V dh Hkwfedk dks tkuus esa
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1.  leUo; dh vko';drk dks le>us esa
2.  nwljs foHkkxksa ds lkFk leUo; ds rjhdksa dks tkuus esa

4)   laxBu dh uhfr;ksa vkSj dk;Zç.kkfy;ksa dk ikyu djus esa

laxBu ds nwljs foHkkxksa ds lkFk dq'ky leUo; ls ToSyjh fjVsy lsYl ,lksfl,V dks fuEufyf[kr djus 
esa enn feyrh gS%

1)   vPNk dke djus esa vkSj y{; gkfly djus esa

3)   xzkgd dks mR—"V lsok çnku djus esa

laxBu esa nwljs foHkkxksa ds lkFk leUo; cuk, j[kuk ToSyjh fjVsy lsYl ,lksfl,V ds çksQkby dh 
egRoiw.kZ Hkwfedkvksa esa ls ,d gSA nwljs foHkkx ds lkFk lapkj djuk vko';d gS D;ksafd blls dkmaVj 
ij lqpk: :i ls lapkyu djus esa enn feyrh gS vkSj blls lqfuf'pr gksrk gS fd xzkgdksa dks Rofjr 
lsok feysA

5)   ,d çcy ny dk fuekZ.k djus esa

2)   cktkj ço`fÙk ds vuqlkj dkmaVj dks eky ls vPNh rjg ls Hkjdj j[kus esa

?

?

?

?

?
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xzkgdksa ls çkIr iqjkus lksus ds xguksa dh vnyk&cnyh ds fy, mudk ewY; fu/kkZj.k gks lds

eky dh iqu:çkfIr gks lds

fdlh Hkh çdkj ds eky dh gkfu dh lwpuk nh tk lds

dkmaVj ij fcØh iSVuZ ds ckjs esa tkudkjh nh tk lds

cktkj esa fMtkbu ço`fÙk ds ckjs esa tkudkjh nh tk lds

xzkgd dks de le; esa fcØh çfØ;k dks iw.kZ djus ds fy, l{ke cuk;k tk lds

varj gksus ij fcy ds lkFk udnh dk fglkc feyk;k tk lds

fof'k"V :i ls fufeZr xguksa ds vkMZj dh fLFkfr dk irk yxk;k tk lds

xzkgd dks okilh vuqlwph çnku dh tk lds

fcy cukus vkSj dS'k olwyh ij fooj.k çnku fd;k tk lds

xzkgd ds fy, tyiku dh O;oLFkk dh tk lds

xguksa ij gksus okyh ejEer dk fooj.k çnku fd;k tk lds

xzkgd dks ewY; vkSj iwokZuqekfur 'kqYd ds ckjs esa crk;k tk lds

LoPN dk;Z okrkoj.k cuk, j[kk tk lds

?

?

?

?

?

?

?

?

?

?

?

?

?

?

110



Unit 8.2 -  Inventory shrinkage due to shoplifting

Unit 8.1 -  Clean and safe environment at counter

Unit 8.3 -  Maintain personal hygiene 

G&J/N9943G&J/N6806

 

;wfuV 7-1 & laxBu dh is'ksoj Nfo cukuk 

;wfuV 7-2 & viuh is'ksoj Nfo cukuk 
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1. 

2. 

3. 

;g tkuus esa fd viuh is'ksoj Nfo dSls cukuh gS

;g tkuus esa fd laxBu dh is'ksoj Nfo dSls cukuh gS

viuh vkSj laxBu dh is'ksoj Nfo cukus ds egÙo dks le>us esa
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1. vius laxBu dh Nfo cukus ds egRo dks le>us esa

2. ;g le>us esa fd dkmaVj ij mRiknksa dks dSls fn[kkuk gS

3. laxBu dh is'ksoj Nfo cukus esa ToSyjh fjVsy lsYl ,lksfl,V dh Hkwfedk foLrkj ls crkusa esa

7. mRiknksa dks lHkh çklafxd tkudkjh ds lkFk VSx vkSj yscy djsaA 

1. dkmaVj dks iwjh rjg ls lkQ j[ksaA 

2. lcls vPNs mRiknksa dks vk¡[k ds Lrj ij fo'ks"k :i ls n'kkZ,¡A 

3. vkHkw’k.k çn'kZu Vªs dks fu;fer :i ls lkQ djsaA 

4. ftu lkekuksa ij Tosyjh çnf'kZr dh x;h gS mudks fu;fer :i ls lkQ djsaA 

5. vkHkw’k.k fn[kkus ds nkSjku ges'kk gkFk ds nLrkuksa dk ç;ksx djsaA

6. vkHkw’k.k dks fcuk fdlh nkx vkSj fcuk fdlh {kfr ds lkQ j[ksaA

8. mRiknksa dks vkd"kZd :i ls çnf'kZr djsaA
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3) lqO;ofLFkr

 

1) lkQ 

dk;Z {ks= dks LoPN] lkQ vkSj lqjf{kr rjhds ls cuk;s j[kuk nwdku dh ldkjkRed Nfo dks n'kkZrk gS vkSj ,d 
,slk ifjos'k cukus esa lgk;rk djrk gS tks lHkh xzkgdksa ds fy, lq[kn vkSj fcØh ds fy, fgrdj gksrk gSA vkids 
dkmaVj {ks= vkSj ifjos'k dks ges'kk lkQ j[kus ds fy, nwdkuksa ds gkmldhfiax dfeZ;ksa ds lkFk lek;kstu djsaA

LoPNrk miHkksäk vuqHko dk ,d egRoiw.kZ igyw gksrh gSA xzkgd fdlh Hkh nwdku dh LoPNrk vkSj lqFkjsiu ls 
cgqr çHkkfor gksrk gS vkSj ,slh txgksa ij vf/kd le; fcrkuk pkgrk gSA ;gk¡ rd fd [kjhnkjh dh vko`fÙk Hkh 
c<+ tkrh gSA okLro esa] ;g iwjh [kjhnkjh çfØ;k dks çHkkfor djrk gSA

vius dkmaVj {ks= esa gkmldhfiax çfØ;kvksa dk ç;ksx djrs le;] ikap eq[; fcUnqvksa ij fopkj djuk t:jh gSA

5) xzkgd vuqdwy
4) vPNh rjg ls vk;ksftr

2) lqjf{kr 

bu ikap fcUnqvksa dks ges'kk /;ku esa j[kuk lqfuf'pr djsxk fd vkidk dkmaVj {ks= vkidh nwdku ds }kjk çLrqr 
lEiw.kZ is'ksoj vkSj ldkjkRed Nfo esa ;ksxnku nsrk gSA

vijk/k nj vkSj efgykvksa ds mRihM+u esa o`f) gksus ds lkFk] vf/kdrj laxBuksa esa efgykvksa ds lkFk dSls 
O;ogkj djuk gS vkSj ^mRihM+u* esa D;k&D;k 'kkfey gS] bl ij ekSf[kd vkSj fyf[kr nksuksa uhfr;k¡ ekStwn 
gksrh gSaA 

vkHkw’k.k m|ksx ,d ,slk m|ksx gS tgk¡ vf/kdka'k ÝaV ,aM lsYl LVkQ vDlj efgykvksa ls cuk gksrk gSa 
D;ksafd ;g m|ksx eq[; :i ls efgyk xzkgdksa dks lsok,¡ çnku djrk gSA 

blh rjg] dkmaVj ds ihNs miyC/k txg vDlj cgqr NksVh gksrh gSA blfy,] ;g lqfuf'pr djus ds 
fy, vfrfjä /;ku nsuk t:jh gS fd efgykvksa dks ,slk u yxs fd mUgsa ijs'kku fd;k x;k gSA

efgykvksa dh Loh—fr ds fcuk mudh rLohj ysuk Hkh ,d çdkj dk mRihM+u gksrk gSA gky gh ds fnuksa 
esa efgykvksa }kjk vukf/k—r QksVksxzkQh dh f'kdk;rsa ntZ djus dh ?kVukvksa esa cgqr o`f) gqbZ gSA
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1. is'ksoj Lrj ij viuh Nfo cukus ds egRo dks le>us esa

2. ;g le>us esa fd viuh LoPNrk vkSj lQkbZ dSls cuk;s j[kuh gS

3. is'ksoj Nfo cukus esa ToSyjh fjVsy lsYl ,lksfl,V dh Hkwfedk crkus esa

Lo;a ds fy, is'ksoj Nfo cukuk cgqr egRoiw.kZ gksrk gSA xzkgdksa ij igyk çHkko cukus esa jax&:i dh cgqr cM+h 
Hkwfedk gksrh gSA O;fäxr l¡ojus dks Vkyuk ugha pkfg,A ges'kk vkd"kZd jguk vkRefo'okl] fo'oluh;rk] vkSj 
lqyHkrk dks n'kkZrk gSA ;g lQyrk ds fy, jkLrk cukrk gSA

futh LoPNrk vkidh nwdku dh gkmldhfiax çfØ;kvksa dk ,d egRoiw.kZ igyw gksrh gSA Nfo dsoy blls ugha 
curh fd vkius D;k iguk gS] cfYd blls Hkh curh gS fd vkius vius diM+s dSls igus gSaA

Ÿ gkFk vkSj uk[kwu lkQ gSa

lHkh diM+s lkQ vkSj bL=h fd;s gq, gksus pkfg,A twrs lkQ gksus pkfg, vkSj esd&vi vkSj lgk;d lkexzh mfpr 
gksuh pkfg,

Ÿ cky lkQ vkSj l¡okjs gq, gSa

Ÿ fMvksMjsaV yxk;k gqvk gS

futh LoPNrk i)fr;k¡ oS;fäd LVkQ çLrqrhdj.k fdlh nqdku ds }kjk vius xzkgdksa dks çLrqr djus okyh 
Nfo esa ,d egRoiw.kZ ;ksxnku djrk gSA blfy, ;g egRoiw.kZ gS fd lHkh LVkQ ds lnL; [kqn dks ,sls rjhds ls 
rS;kj vkSj çLrqr djsa tks fu;ksäk ds igukok ekudksa dk ikyu djrk gSA ekud ,d nwdku ls nwljh nwdku esa 
vyx&vyx gksrs gSaA dqN ofnZ;k¡ nsrs gSa] dqN vkSj Mªsl dksM fu/kkZfjr djrs gSa] dqN LVkQ ds fy, orZeku esa 
miyC/k Tosyjh iguuk vko';d cukrs gSa vkSj dqN yksxksa dh dksbZ uhfr ugha gksrhA

vkids futh çLrqrhdj.k ds ,d egRoiw.kZ igyw esa futh LoPNrk 'kkfey gSA lqfuf'pr :i ls ges'kk 
lkQ&lqFkjs jguk ;g lqfuf'pr djrk gS fd vki ,d ldkjkRed Nfo çLrqr dj jgs gSaA

Ÿ nkar lkQ gSa vkSj vxj t:jh gks rks czsFk Ýs'kuj dk mi;ksx djsa

futh LoPNrk ges'kk egRoiw.kZ gksrh gSA dqN nwdkuksa/daifu;ksa esa ,slh fof'k"V uhfr gksrh gS tks futh LoPNrk ls 
lEcaf/kr gksrh gSA ;g nwdku/daiuh ds fy, lkekU; Mªsl ekudksa ds fn'kkfunsZ'kksa esa vDlj 'kkfey gksrh gSA

Ÿ psgjk lkQ gS
Ÿ Tosyjh fn[kkrs le; nLrkus iguuk
Ÿ ckyksa dks ihNs cka/kuk@ gs;j usV yxkuk

çLrqr dh xbZ Nfo ,d is'ksoj dh gksuh t:jh gS lkQ] lqFkjh vkSj xzkgd dh lsok djus ds fy, rS;kjA de ls 
de ds :i esa] ToSyjh fjVsy lsYl ,lksfl,V dks lqfuf'pr djuk pkfg, fd%

Ÿ efgyk ToSyjh fjVsy lsYl ,lksfl,V ds fy,] vxj esd&vi fd;k gS] rks ;g gYdk vkSj LokHkkfod fn[kus 
okyk gksuk pkfg,
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1. fouez cusa 

2. euksgj O;fäRo okys cusa

3. xzkgdksa ds lkFk lapkj ds mfpr rjhdksa dk ç;ksx djsa

4. viuh çfrfØ;kvksa esa rRij cusa

5. xzkgdksa dks fdlh Hkh vkHkw’k.k ds ckjs esa muds ç'uksa ls lEcaf/kr lgh tkudkjh nsa

https://youtu.be/orrfokjuzTs


G&J/N9902

;wfuV 8-1 & nq?kZVukvksa ds laHkkfor lzksrksa dks le>uk

;wfuV 8.2 & lqjf{kr jgus ds fy, lqj{kk ladsrksa ,oa mi;qä 

;wfuV 8.3 & Jen{krk 'kkLRu ;k 'kjhj ds [kjkc vklu dks le>uk

;wfuV 8.4 & vfXu lqj{kk laca/kh fu;e

;wfuV 8.5 & vkikrdkyhu fLFkfr;ksa ls fuiVus ds rjhds dks le>uk

vko';drkvksa dks le>uk



1.  lqj{kk çfØ;k dks le>us esa 

2.  laHkkfor tksf[keksa dks le>us esa

3.  ;g le>us esa fd fdlh vkikrdkyhu fLFkfr esa D;k djuk pkfg,

4.  ;g le>us esa fd vkx dh igpku dj mfpr vfXu'kked ;a= dk ç;ksx dSls djuk gS

5.  ;g le>us esa fd daiuh ds lqj{kk fu;eksa vkSj vfèkfu;eksa dk ikyu dj vki dSls lqjf{kr jg ik,¡xs
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1- fdlh dk;ZLFky ij nq?kZVukvksa ds laHkkfor lzksrksa dks le>us esa

1- nq?kZVukvksa ;k [krjksa dk eryc gS dk;ZLFky ds Hkhrj ;k ckgj thou dh gkfu 'kkfey gksus okyh ,d ?kVuk] 
  

2- nq?kZVuk,¡ ;k tksf[ke vDlj bu dkj.kksa ls gksrs gS% 
      nks"kiw.kZ midj.k 
      vuqfpr dke djus dh fLFkfr;k¡
      nks"kiw.kZ fujh{k.k ;k vuqfpr funsZ'kksa ds fcuk fdlh midj.k ;k vkSt+kj dh ejEer djuk 
      midj.kksa ;k vkSt+kjksa dk vfu;fer j[kj[kko 
      nks"kiw.kZ midj.k dh ejEer fdlh ,sls O;fä }kjk dh xÃ gks tks ejEer djus dh ;ksX;rk u j[krk gks 
      ,dkxzrk dk vHkko ;k vius O;fäxr Çprkvksa dks vius lkFk dke ij ykuk 
      vlqjf{kr dk;Zç.kkfy;k¡ tSls fd fcuk Iyx ds rkjksa dks l‚dsV esa Mkyuk 
      vk;kfrr midj.kksa ds fy, oksYVst funsZ'kksa dks u i<+uk 
      vuqfpr ;k vi;kZIr lqj{kk çf'k{k.k 
      èkweziku oÆtr {ks=ksa esa èkweziku djuk 
      xeÊ mRltZu e'khuksa ds ikl jlk;uksa dk HkaMkj.k
      vuqfpr <ax ls jlk;uksa dk HkaMkj.k 
      vuqfpr diM+s igudj dk;Z djuk ;k lqj{kkRed lkexzh dk vHkko 
      vuko`r rkj ;k pwgs vFkok nwljs tkuojksa ds }kjk pck;s x, rkj 
      csdkj balqys'ku ;qä rkj
      vuqfpr fctyh ds dusD'ku 
      xyr txg ij xyr vkSt+kjksa vkSj midj.kksa dk ç;ksx djuk ;k xyr l‚dsV esa rkj yxkuk 
      ,d Likbd xkMZ ;k fctyh ds l‚dsV esa cgqr lkjs rkjksa dk ç;ksx djuk 
      csdkj lkQ+&lQ+kÃ ftlesa Hkhxs Q+'kZ] >kM+w u yxkuk] Q'kZ ij dkxt+ fc[kjs jguk] [kqys ;k yckyc Hkjs 
      gq, dwM+snku 'kkfey gSa
      dk;Z lekfIr ds ckn vkSt+kjksa vkSj midj.kksa dk mfpr :i ls HkaMkj.k u djuk
      dk;Z lekfIr ij ;k vodk'kksa ds nkSjku vkSt+kjksa ;k midj.kksa ds rkjksa dks Iyx ls u fudkyuk  
      dk;Z lkefIr ds ckn eq[; fLop dks pkyw voLFkk esa NksM+ nsuk
      tksf[keksa ds ckjs esa lqijokbt+j dks lwfpr u djuk ;k laHkkfor [krjksa dks vuns[kk djuk

ftlesa vkarfjd vkSj@;k ckgjh pksVsa yxrh gSa] ;k t+gjhys jlk;uksa dk fjlko ;k foLQksV ;k vkx 
yxuk] ;k [krjukd jlk;uksa dk Nydko Hkh 'kkfey gks ldrk gS ftlds ifj.kkeLo:i *lkbV ij* ;k 
*lkbV ls nwj* vkikfrd fLFkfr;k¡ mRiUu gks ldrh gSa ;k midj.kksa dks gkfu igq¡p ldrh gS] ftlds 
dkj.k çfØ;k #d ldrh gS ;k i;kZoj.k ij çfrdwy çHkko iM+ ldrk gSA
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vk—fr 8-1-1-1 mtkxj rkj
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vk—fr 8-1-1-2 tyk gqvk l‚dsV & blesa dke djus okys Iyx dk ç;ksx djuk fcYdqy Bhd ugÈ
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vk—fr 8-1-1-3 vkSt+kjksa vkSj midkj.kksa ds vklikl dkisZV yxs Q+'kZ ij fc[kjk rjy inkFkZ
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vk—fr 8-1-1-4 nq?kZVukvksa ds dkj.k

123



__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

!

2- vodk'k ij tkus ls igys vkSj dk;Z lekfIr ds ckn ges'kk tk¡p ysa fd midj.kksa vkSj vkSt+kjksa ds 
fLop can ¼Þv‚QÞ½ gSA

1- vius vklikl ds {ks= dks pkyw rkjksa] vuko`r dscy ;k jlk;u Nydu ds fy, tk¡psa ftuds 
dkj.k vkx yx ldrh gSA

3- ckn esa iNrkus ls lqjf{kr jguk csgrj gS D;ksafd blls vkidh tku tk ldrh gS vkSj nwljksa dks 
Hkh [k+rjk gks ldrk gSA

4- vxj fdlh laHkkfor tksf[ke ds ?kVus dh laHkkouk gS] rks bldh lwpuk lqijokbt+j dks nsa rkfd 
bldh tk¡p tYn&ls&tYn gks ldsA
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1. lqj{kk fpUgksa vkSj lqjf{kr jgus ds fy, mfpr vko';drkvksa dks le>us esa vkSj dk;ZLFky dks vius vkSj 
  nwljksa ds fy, lqjf{kr cukus esa

vk—fr 8-2-1-1 lqj{kk fpUg & 1
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vk—fr 8-2-1-2 lqj{kk fpUg& 2
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vk—fr 8-2-1-3 lqj{kk fpUg& 3

vk—fr 8-2-1-4 lqj{kk fpUg& 4
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vk—fr 8-2-1-5 lqj{kk fpUg& 5

vk—fr 8-2-1-6 lqj{kk fpUg& 6
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vk—fr 8-2-1-7 lqj{kk fpUg& 7

fQthdy gStMZ

gsYFk gStMZl

8.2.1 

gStMZl
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8.2.2 

vk—fr 8-2-2-1 vkSt+kjksa vkSj midj.kksa ds lkFk dk;Z djrs le; lqj{kk lkexzh iguuk

vk—fr 8-2-2-2 'k‚VZ lÆdV ls cpus ds fy, Iyx yxkus ls igys midj.kksa vkSj e'khuksa ij fn, x, oksYVst dks i<+sa
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8.2.2 

vk—fr 8-2-2-3 gjsd deZpkjh ds fy, lkQ+&lQ+kÃ ds fu;e
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?  D;k bysfDVªd vkmVysV] eksVlZ ;k lfdZV vfrHkkfjr gSa\

?  D;k xje ;k ikuh ds L=ksrksa ds ikl fctyh ds ok;lZ gSa

?  D;k fctyh ds rkj eqMs+ ;k my>s gq, gSa\

?  D;k vkius LikDlZ ;k /kqvka ns[kk\

?  D;k vkids gkFk xhys gSa\

?  D;k vki fdlh Hkh esVy ds ToSyjh igus gq, gSa\
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1- vxj vki lkQ+&lQkÃ ds mfpr fu;eksa vkSj nwljs mfYyf[kr fu;eksa dk ikyu djrs gSa] rks vki 
  
2- tc ckr dk;ZLFky dh gks] rks ,d ny ds :i esa dk;Z djsaA

dk;ZLFky ij nq?kZVukvksa ;k tksf[keksa dks Vky ldrs gSaA
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 ;g le>us esa fd vki vius 'kjhj dks dSls foJke ns ldrs gSa vkSj ml ij de ruko Mky ldrs gSa2-

 

vk—fr 8-3-1-1 dksgfu;ksa dks dldj rkuus ls daèks ij ruko cu ldrk gS ftlls 'kjhj esa nnZ gks ldrk gS

1- ;g le>us esa fd fdlh Hkh dk;Z ds fy, dkSu&lk vax&foU;kl lgh gS

dqN ekeyksa esa midj.kksa dks Hkqtk,Wa uhps vkSj 
dksguh dks Hkhrjh vksj j[kus ds fy, cnyk tk 

ldrk gSA

rqyk gqvk laHkky ds lkFk lksYMfjax isu dksguh
dks uhps vkSj dykbZ dks lh/kk djus esa enn 

djrk gSA
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vk—fr 8-3-1-2 xyr vkSj lgh <ax ls cSBuk

vk—fr 8-3-1-3 daI;wVj ij dke djus dk lgh rjhdk

dke djus dk xyr vklu dke djus dk lgh vklu

vkids Ldzhu dk mijh 
Hkkx vka[k ds Lrj ij 
gksuk pkfg,

dqlhZ iwjh rjg ls vkids 
tka?kksa dk leFkZu djuk pkfg,

vkids iSjksa dks 90 fMxzh ls 110 
fMxzh ds dks.k ij rqyk gksuk
pkfg,

vkids iSj Q”kZ ij likV gksuk 
pkfg,

lqfufPNr djsa fd vkidks da/kksa
dks vkjke cuk jgs gSa

vkids ckag dh dykbZ eafty
ds lekuakrj gksuk pkfg,

vkids ihB ds fupys Hkkx gksuk
dks leFkZu nsus ds fy, dqlhZ
esa ihB dk lgkjk gksuk pkfg,
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vk—fr 8-3-1-4 cpus ;ksX; leL;k,¡

xyr vklu mifj dke eksM+ dj lkeku mBkuk

dynZ fopyu laidZ ruko da/ks ;k dykbZ dk xyr vklu

Hkkjh eky mBkuk gkFk&ckg dk daiu iwjs “kjhj dk daiu

136



!

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

 
1.  lgh vax&foU;kl vkidks cgqr lkjh LokLF; lacaèkh leL;kvksa ls nwj j[ksxk
2.  xyr vax&foU;kl ds dkj.k 'kkjhfjd leL;k,¡ gks ldrh gSa tSls xnZu esa vdM+u] iwjs 'kjhj esa nnZ] daèkks 
   esa vdM+u] lokZbdy LiksaMhyksfll vkSj dÃ nwljh leL;k,a
3.  lkFk gh] cgqr lkjk ikuh ih;sa rkfd 'kjhj esa i;kZIr ek=k esa ikuh ekStwn gks
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vk—fr 8-4-1-1 fofHkUu çdkj ds vkx vkSj muds oxÊdj.k dksM rFkk çrhdksa ds ckjs esa tkusa

1- vfXu lqj{kk ds fu;eksa dks le>us esa 
 ;g le>us esa fd vfXu'kked ;a= dk ç;ksx dSls djuk gS2-
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vk—fr 8-4-1-2 vius vfXu'kked ;a= dksM dks tkusa

vk—fr 8-4-1-3 vfXu'kked ;a= ij mfYyf[kr jhfQy dh frfFk dks tkusa

139



vk—fr 8-4-1-4 cqfu;knh vfXu 'keu pj.k

vk—fr 8-4-1-5 vkx yxus ij fy¶V dk ç;ksx u djsa
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vk—fr 8-4-1-6 vfXu'kked ;=a  ds ç;kxs  ds pj.k & vkx ds çdkj ds vulq kj lgh 'keu ;=a  dk ç;kxs  djas

vfXu “kked lapkfyr djus ds fy, ih-,-,l-,l-(P.A.S.S.) dk mi;ksx djs

fiu fd yhoj [khpksa tks vuykWd 
djrk gS¼dqN ekWMyksa esa yhoj tkjh 
ra= gks ldrk gS½A

vfXu “kked dh uksd ;k uyh dks 
uhps dj vkx dh rjQ fu”kkuk 
yxk,A

“keu ,tsaV dk fuoZgu djus ds 
fy, gSaMy ds mij ds yhoj dks 
nck;sA “keu ,tsaV dks jksdus ds 
fy, yhoj dks fjyht djs ¼dqN 
ekWMyksa esa ,d yhoj ds ctk; 
cVu gks ldrk gS½A 

uksd dks ,d i{k dh vksj xfr esa 
ys tk,A vkx dh yiVksa dh vksj 
lko/kkuh ls pys] uksd dks vkx dh 
uhao ds rjQ djs vkSj vkxs&ihNs 
ys tk,A
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1.  ges'kk vfXu'kked ;a= ds ç;ksx ls igys vkx ds çdkj dks igpku ysa
2.  vfXu'kked ;a= ij ,d dksM gksrk gS vkSj og dksM vkidks ;g tkudkjh nsrk gS fd bl vfXu'kked 
   ;a= dks fdl çdkj dh vkx ds fy, ç;ksx fd;k tk ldrk gS
3.  vkx yxus ij fy¶V ;k ,yhosVj dk ç;ksx u djsa
4.  xhys dacy ;k uSifdu ls vius eq¡g dks <d ysa rkfd vkidks èkq,¡ dh lk¡l u ysuh iMs
5.  vfXu 'keu dks cqyk,¡ vkSj vfXu vykeZ dks [khpsa
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1.  le>us esa fd vkikrdky fLFkfr D;k gksrh gS vkSj blls dSls fuiVk tk,

vk—fr 8-5-1-1 vkikrdky ifjfLFkfr;k¡
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       ifjfLFkfr dk ewY;kadu djsa
       D;k ogk¡ ,slh oLrq,¡ gSa tks vkidks tksf[ke esa Mky ldrh gSa ;k vkidks {kfr igq¡pk ldrh gSa\
       D;k vki ;k ihfM+r dks vkx] nwf"kr èkq,¡ ;k xSl] vfLFkj bekjr] pkyw fctyh dh rkjksa ;k fdlh 
       nwljh çdkj dh ifjfLFkfr ls [krjk gS\
       ,slh fdlh Hkh ifjfLFkfr esa rst+h ls vaèkkèkqaèk u igq¡psa ftlds dkj.k vki [k+qn gh ,d ihfM+r cu 
       ldrs gSaA
       ihfM+r dh enn djus ds mís'; ls mlds ikl tkus ls vxj vkidh tku dks [krjk gks ldrk gS] 
       rks rqjar is'ksoj enn ysa( is'kojksa ds ikl mPprj Lrjksa dk çf'k{k.k gksrk gS vkSj muesa ,slh 
       ifjfLFkfr;ksa ls fuiVus dk Kku gksrk gSA
       çkFkfed fpfdRlk vuqi;ksxh fl) gks tk;sxh vxj vki mls [kqn dks pksV igq¡pk;s fcuk lqjf{kr 
       :i ls ç;ksx esa u yk ik,¡A

vk—fr 8-5-2-1 ifjfLFkfr dk ewY;kadu djsa

ifjos'k dh tk¡p djsa-
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     enn ds fy, iqdkjsaA 
     vxj vkids fopkj ls dksÃ O;fä xaHkhj :i ls ?kk;y gS] rks rqjar vfèkdkfj;ksa dks ;k vkikrdkyhu
     lsokvksa dks cqyk,¡A 
     vxj nq?kZVukLFky ij vki vdsys gSa] rks enn cqykus ls igys ;g fuf'pr dj ysa fd ?kk;y O;fä 
     lkal ys jgk gS ;k ugÈA 
     ihfM+r dks yacs le; ds fy, vdsyk u NksM+saA

       O;fä dh ns[kHkky djuk
       ,slk O;fä t¨ gkyh esa fdlh xaHkhj lnes ls xqtjk gks] mls 'kkjhfjd vkSj ekufld leFkZu ns
       vo'; 'kkar jgsa vkSj vkÜoLr djus okys cusa( O;fä dks crk nsa fd enn tYn gh igq¡pus okyh gS 
       vkSj lc dqN tYn gh Bhd gks tk;sxkA

       çfrfØ;k'khyrk fuf'pr djsaA 
       vxj O;fä csgks'k gS] rks mls gks'k esa ykus ds fy, mlds [kqys gkFkksa vkSj iSjksa dks ujeh ls lgyk,a
       ;k mlls ckrphr djsaA 
       vxj og xfrfofèk] vkokt+] Li'kZ ;k fdlh nwljs çksRlkgu ls çfrfØ;k u djs] rks fuf'pr djsa fd
       og lk¡l ys jgk gS ;k ugÈA
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vk—fr 8-5-2-2 lh ih vkj ;k çkFkfed fpfdRlk nsuk

       iqfyl ds fy, 100
       ,Ecqysal ds fy, 102
       vfXu'keu ds fy, 101
       vkink çcaèku ds fy, 108 
       efgyk gsYiykbu ds fy, 181

          

102 

vki ;k dksbZ vkSj fdlh 
[krjs esa gSa\ ;fn ugha] 
vkSj vxj ;g lqjf{kr 
gS] rks nwljs O;fDr ds 
ikl tkb;sA

D;k nwljk O;fDr ,d 
vkns”k ;k gYds ls 
fgykus ij tokc ns jgk 
gS\ vFkkZr D;k og 
tkx:d ;k csgks”k gS\

;fn nwljk O;fDr tokc 
ugha ns jgk gS] rks 
mldk eqag [kksysA viuk 
,d gkFk mlds ekFks ij 
j[ks] vius nks maxfy;ksa 
dks mlds tcMs+ ij 
Mky ns vkSj mlds flj 
dks ihNs >qdko mlds 
BksMh+ dks mBkb,A

lkWa ysus ds Yk{k.k ds 
fy, ns[kks] lquks vkSj 
tkapksA ;fn og lkekU; 
:Ik ls csgks”k gS vkSj 
lkWal ys jgk gS] rks mls 
LokF; ykHk vklu esa 
Mky dj pksVksa ds fy, 
tkWap djsa vkSj ,Ecqysal 
ds fy, 102 Mk;y djsaA
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vk—fr 8-5-3-1
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1- viuh daiuh }kjk vk;ksftr vkikrdkyhu vH;klksa esa ges'kk Hkkx ysa] D;k irk fd ;g Kku dc vkids fy,
  
 viuh daiuh ls çkFkfed fpfdRlk çnku djus ds fy, thou çn'kZu dh ek¡x djsaA2-
 viuh daiuh ls çkFkfed fpfdRlk c‚Dl dh lkexzh lwph vkSj mlds HkaMkj.k ds LFkku dh tkudkjh çkIr djsaA3-
 fdlh Hkh ?kVuk dh tkudkjh dks fNikus dh ctk; ges'kk mls vius lqijokbt+j ;k nwljksa rd igq¡pk,¡A 4-
 fdlh Hkh vkikrdky fLFkfr esa ges'kk nwljksa dk è;ku j[ksaA5-

mi;ksxh fl) gks tk,A 
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eksM;wy 1
ifjp;

;wfuV 1-2 & 
Hkkjr ds vkHkw"k.k 
m|ksx dk 
voyksdu

1-2-12 ij[k djus dh
çfØ;k

15

dSjsVehVj

'kh"kZ vkHkw"k.k czkaM

Url

h�ps://drive.goog
le.com/file/d/1hc
XATworP-
3y9DEzad3DGd9fl
MpnIeQE/view?us
p=sharing

https://drive.googl
e.com/file/d/12UF
8gbWEnWwS5i4O
sV8l_fgWps7mCV8
G/view?usp=shari
ng

nkf;Ro 

;wfuV 1-3% ToSyjh

Hkwfedk vkSj

fjVsy lsYl 

,lksfl,V 

¼tsvkj,l,½ dh

1-3-2 lkeku csprs le;
tsvkj,l, ds lkekU;
nkf;Ro

18

jRu vkSj vkHkw"k.k 
m|ksx vfHkfoU;kl

https://www.yo
utube.com/wat
ch?v=nKY1AbPz
668&t=1s

xzkgd dks vkHkw"k.k 
mRikn 
is'kd'kksa ds ckjs esa 
foLrkj 
ls crkuk

eksM;wy 3 ;wfuV 3-1 & lksuk 3-1-2 lksus dh lkekU; 
fo'ks"krk,¡

40

lksus dk bfrgkl

https://youtu.b
e/ihuaAz5KupE

;wfuV 3-3 & pkanh 3-3-1 pkanh ds xq.k 42

dherh /kkrq dk ifjp;

https://drive.go
ogle.com/file/d
/1k4WO7PIqioF
WZjtBerBJPWgS
rKZSGl93/view?
usp=sharing

eksM;wy 1
ifjp;

;wfuV 1-2 & 
Hkkjr ds vkHkw"k.k 
m|ksx dk 
voyksdu

1-2-12 ij[k djus dh
çfØ;k

15

eksM;wy 1
ifjp;

xzkgd dks vkHkw"k.k 
mRikn 
is'kd'kksa ds ckjs esa 
foLrkj 
ls crkuk

eksM;wy 3

261

https://drive.google.com/file/d/1hcXATworP-3y9DEzad3DGd9flMpnIeQE/view?usp=sharing
https://drive.google.com/file/d/12UF8gbWEnWwS5i4OsV8l_fgWps7mCV8G/view?usp=sharing
https://www.youtube.com/watch?v=nKY1AbPz668&t=1s
https://youtu.be/ihuaAz5KupE
https://drive.google.com/file/d/1k4WO7PIqioFWZjtBerBJPWgSrKZSGl93/view?usp=sharing
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eksM;wy 3
xzkgd dks vkHkw"k.k 
mRikn 
is'kd'kksa ds ckjs esa 
foLrkj 
ls crkuk

;wfuV 3-4 & 
fgjk

3-4-3 D;wfcd ftjdksfu;k
¼vesfjdh Mk;eaM½

47

lkekU; fo’ks"krk,a
vkSj ghjk

;wfuV 3-11 & 
jRu dh lsfVax

3-11-1 lsfVax ds çdkj 66

jRu lsfVax ds izdkj

h�ps://drive.googl
e.com/file/d/1ULcx
N00lGRgNuKh0qu-
4fsKMTXYJjUAs/vie
w?usp=sharing

https://drive.go
ogle.com/file/d
/14L2Q8Naer69
RmsIjN0bVm2S
H0XyE9aiA/vie
w?usp=sharing

;wfuV 3-12 & 
e'khu ls cus 
vkHkw"k.k

3-12-1 dkfLVax&^^ykWLV
oSDl izkslsl^^

70 https://youtu.b
e/XEn-Cq2pDLc

70 https://youtu.
be/1NZ-
1Gxpos4

;wfuV 3-14 & 
Hkkjrh; vkHkw"k.kksa 
esa fofo/krk

3-14-1 {ks=h; Hkkjrh;
vkHkw k.k"

78 https://drive.go
ogle.com/file/d
/1MbXHEUUBij
OPOLkRtI1PHan
PRh8dPLb5/vie
w?usp=sharing

;wfuV 3-12 & 
e'khu ls cus 
vkHkw"k.k

Hkkjrh; vkHkw"k.kksa esa 
fofo/krk 

eksM;wy 3
xzkgd dks vkHkw"k.k 
mRikn 
is'kd'kksa ds ckjs esa 
foLrkj 
ls crkuk

eksM;wy 3
xzkgd dks vkHkw"k.k 
mRikn 
is'kd'kksa ds ckjs esa 
foLrkj 
ls crkuk

eksM;wy 3
xzkgd dks vkHkw"k.k 
mRikn 
is'kd'kksa ds ckjs esa 
foLrkj 
ls crkuk

eksM;wy 3
xzkgd dks vkHkw"k.k 
mRikn 
is'kd'kksa ds ckjs esa 
foLrkj 
ls crkuk

3-12-1 dkfLVax&^^ykWLV
oSDl izkslsl^^

Url

https://drive.google.com/file/d/1ULcxN00lGRgNuKh0qu-4fsKMTXYJjUAs/view?usp=sharing
https://drive.google.com/file/d/14L2Q8Naer69RmsIjN0bVm2SH0XyE9aiA/view?usp=sharing
https://youtu.be/XEn-Cq2pDLc
https://youtu.be/1NZ-1Gxpos4
https://drive.google.com/file/d/1MbXHEUUBijOPOLkRtI1PHanPRh8dPLb5/view?usp=sharing


viuh vkSj laxBu 
dh
is'ksoj Nfo cuk;sa 

eksM;wy 7 
viuh is'ksoj Nfo 
cukuk

;wfuV 7-2% 7-2-2 xzkgdksa ds lkFk

lkSgknZ&LFkkiu cuk;s

118 h�ps://youtu.b
e/orrfokjuzTs

dkbt+u ds ek/;e ls 
lq/kkj

Url
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https://youtu.be/orrfokjuzTs


CIN 

ih,edsohokbZ ¼iz/kku ea=h dkS’ky fodkl ;kstuk½ ds rgr Nk=ksa dks ;g iqfLrdk eq¶r iznku dh tkrh gS

https://eskillindia.org/Home/handbook/1019
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